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Welcome to the first edition of 
the RFBI Newsletter where we 
celebrate individuals, Villages 
and achievements, as well as 
share stories about initiatives 
we are taking part in. 

An exciting update is that 
RFBI is now a member of the 
InnovAGEING network    – the first 

innovation network for aged 
care services in Australia, which 
will enable us to share ideas and 
opportunities with colleagues 
from across the industry.

A major topic of discussion 
at the moment is the Royal 
Commission. 

Public hearings and community 
forums have commenced and 
there has been a lot of media 
coverage about the poor 
experiences people have had with 
aged care. However this is not 
reflective of the care we provide.

RFBI is committed to providing 
quality care and services that are 
affordable and accessible to all 
and we will continue to do so.

You will read about how we are 
investing in our Villages, in new 
initiatives that improve the lives 
of our residents and in our staff 
so that they too can achieve 
their goals in this newsletter. 

We would love to hear your 
thoughts about this newsletter. 
You can tell us what you think at 
feedback@rfbi.com.au

I hope you enjoy our first edition 
of the RFBI newsletter.

Frank Price, CEO
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Exceptional 
Customer Care
Since late 2018, Frank 
Price has been delighting 
staff, residents, families 
and home care clients 
with a visit to all 21 RFBI 
residential care villages 
across NSW and ACT. 
This was also opportunity to 
meet with local community 
stakeholders to discuss how 
we at RFBI can work together 
to benefit the community and 
share about the great services 
we provide. 

Frank regularly visits our 
Villages and promotes an open 
line of communication from 
all levels of staff. The CEO 
roadshow is one of the ways in 
which he stays in touch with 
the day to day operations and 
service devliery. 

At RFBI, we want to build 
confidence and trust through 

the delivery of the highest 
standards of quality care and 
customer service.

“I wanted to meet with our 
staff, residents, families and 
Care at Home clients so 
that they could ask me any 
questions they may have or put 
forward suggestions for how 
RFBI can improve. 

I feel it is important that our 
staff, residents, families and Care 
at Home clients know that their 
feedback is valued and I am 
always available if they want to 
share a good or bad experience 
with me.” commented Frank 
Price, CEO.

Many residents and families 
took advantage of the visit 
to express their appreciation 
for the great care they are 
receiving.

“I have been living at RFBI Coffs 
Harbour Masonic Village for 8 

months now and i just love it! 
The staff are amazing and really 
go out of the way to make sure 
we are happy,” commented 
Nessi (Agnes King) a resident of 
the Village.

“We always appreciate when 
Frank comes to town and visits 
us, it reinforces that we are all 
a part of the RFBI family,” says 
Natalie Green, General Manager 
of RFBI Armidale Masonic 
Village.

The CEO Roadshow will 
continue througout March and 
April 2019.

CEO ROADSHOW

CEO Frank Price sharing lunch 
with residents and family during 
his November 2018 trip to RFBI 
Armidale Masonic Village.

L - R Peter Mackinnon 
(RFBI Board Director), 
Helen Armstrong (GM RFBI 
Bathurst Masonic Village), 
Louanne Riboldi (COO), 
Frank Price, CEO.
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Did you know that over 40% of RFBI’s 1,700 
staff have been with us for five years or more?

And in 2019, 192 staff members across ACT and 
NSW will celebrate long-service milestones of 
between 5 and 35 years of service. 

Working in the aged care sector may be one of 
the most challenging jobs within the health care 
industry but it can be hugely rewarding.

Across RFBI, we have a dedicated and passionate 
team who come together to provide high quality 
care and services to each of our residents and 
clients.

Congratulations all our staff who are celebrating a 
work anniversary and thank you for making RFBI a 
wonderful place to work.

RFBI 2018 Consumer 
Satisfaction Survey: 
UPDATE
RFBI continually gathers valuable 
feedback from residents and their 
representatives, through feedback 
forms and surveys, to look for ways 
we can improve the care and services 
we deliver. Our 2018 Consumer 
Satisfaction Survey results are in, 
and the outcome is overwhelmingly 
positive.
Each year, we survey our residents and 
representatives to evaluate their satisfaction 
with our services and are proud to have 
received a Net Promoter Score (NPS) of 8.89 
from residents’ representatives and 8.8 from 
residents. 

The survey allows RFBI to determine if we are 
meeting residents’ expectations and where 
there is room for improvement. Here are some 
of the comments received:

“I would highly recommend RFBI Hawkins 
Masonic Village (Grevillea House) to 
anyone to place their loved ones.”

“Mum has been in residential care for 
about a month and we can’t speak highly 
enough of her care and the staff who have 
made her transition as painless as possible. 
Thank you RFBI Berry.” 

“I have already recommended you to some 
of our friends. I have no complaints, it’s 
the best around.”

RFBI 2018 Resident 
Satisfaction Survey— 

residents have their say

Debbie O’Shea and 
Robert Northey have 
been apart of the  
RFBI family for  
over 30 years.

Thank you for 
your service!

Celebrating a milestone this quarter:
25 Years 
Pauline Bradley and 
Christine Wattern.
15 Years
Lisa Ripper, Pauline 
Seccombe, Kerrie 
Courtenay, Judy Tanner, 
Wendie Hudson,  

Elaine Dahiher, Irene 
Gallagher and Jane 
Zheng.
10 Years
Katrina Avery, Kellie 
Welsh, Ethel Maslamani 
and Angie Flores.
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RFBI’s capital development 
plan will see $200 million 
invested over five years to 
refurbish 10 of our Villages,  
to meet the current and 
future needs of our residents 
and promote good health and 
wellbeing.  

Australia’s ageing population 
has been the subject of much 

discussion over the past year. 
Current estimates suggest 
that by 2040, we will have 
1.2 million people aged 85 
years and older living with 
increasingly complex health 
conditions. 

To meet this rapidly growing 
demand for aged care 
services, RFBI will be investing 

in our existing services and 
expanding our network to 
enable more people in our 
communities to be able to 
access high quality, safe and 
affordable aged care services.  

Some of the exciting projects 
that are about to start, or are 
already underway, are detailed 
in this report.

RFBI Investing in communities 
across NSW & ACT

RFBI Bellingen Masonic 
Village
Refurbishment works will 
commence shortly which will see 
30 resident rooms in the nursing 
home fully refurbished, private 
ensuites added to shared rooms, as 
well as refurbishment of the shared 
bathrooms also in the nursing 
home. The main courtyard will be 
revamped, with new flooring and 
landscaping added.

RFBI Coffs Harbour Masonic 
Village
Major renovations are planned for 
Coffs Harbour Masonic Village. 
A DA will soon be submitted to 
Council for approval with works 
to include a new entrance with 
undercover drive-thru portico, the 
introduction of a indoor/outdoor 
cafe, new treatment rooms, a gym 
and wellbeing centre as well as a 
new dining room. 

RFBI Berry Masonic Village
The planned building works will see 
all aspects of the Village refreshed 
and 10 new residential care rooms 
added. A brand new entrance will 
also be created off Albany Lane, 
which will include a new front of 
house and a range of new social 
amenities introduced for residents, 
families and visitors to enjoy. 

The DA for the works has been 
submitted to Council and works  
will commence as soon as the DA 
is approved.

RFBI Glen Innes Masonic 
Village
Work at Glen Innes Masonic Village 
commenced last year. Completed 
refurbishments include 12 new 
resident rooms, each with private 
ensuite, refurbished existing rooms 
and refreshed landscaping to 
outdoor area and courtyards. The 
development is now reaching its 
final stages with construction still 

underway for a new front entrance, 
cafe, private consultation rooms 
and the refresh of activity spaces. 
These are expected to be open in 
July 2019.

RFBI Hawkins Masonic 
Village
RFBI is excited to be building a 
brand new residential care village 
that will provide state-of-the-art 
accommodation and living spaces 
for 150 residents.  

The new Village will replace the 
current Villages and incorporate 
an innovative household model, 
a community hub with a range 
of social amenities and private 
entertainment spaces for residents, 
families and visitors. 

The DA for the work has been 
lodged and hope for construction 
to begin mid 2019. 

 Stay tuned for an update
of work planned for our Villages
at Cessnock and Holt!

GROWTH



RFBI Investing in communities
across NSW & ACT

Our best ideas often come from 
our valued staff. RFBI launched 
the new Care to Share 
Innovation Program last March 
and it has gotten off to a great 
start! Seven (7) projects were 
approved by the Innovation 
Commitee. Here is an overview:

• The Employee Wellness &
Benefits Program

• A standard Palliation Kit based
on best practice research from
our Villages

• Personalised Doors for
residents living with Dementia
(Trial)

• Staff Thank You Program
(Trial)

• A Central Menu Plan

• Resident Wish List Program

• Senior Smiles Dental Program

In addition to the Care to 
Share program initiatives, six 
(6) organizational innovation
projects are underway:

Pets Welcome Program 
A trial being run at our Village  
in Dubbo, which enables 
residents to move in with their 
pet. Currently awaiting our first 
furry friend!

Robotics Discussions underway 
with University of Sydney to 
ascertain the opportunities to 
develop specific ways to use this 
fantastic new technology.

Seniors Gym Development 
Gym equipment specifically 
designed for seniors sourced 
with gyms now planned for four 
village refurbishments.

Moto Tiles (above) A fun, 
interactive balance and memory 
game to strengthen muscles 
and increase social engagement. 
Currently in use at our Village in 
Lakemba.

Future Building Innovations 
Review of new designs and new 
thinking for retirement living 
and residential care villages.

CareVision Service Expansion 
Providing clients and 
residents with greater family 
engagement, support and 
services.

     Keep the ideas coming!

Ideas can be shared via our 
feedback form, or email 
innovation@rfbi.com.au

INNOVATION

The Care to Share Innovation program was devised to 
encourage innovative thinking by establishing an easy way 
for staff to share ideas, see results and be rewarded for 
success. 

65
ideas received

14
ideas 

fulfilled

10
projects 
reviewed

Care to Share   
   Innovation Program 
 one year on…

mailto:innovation@rfbi.com.au
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Early this year, RFBI held its 
first Catering Conference 
at RFBI Dubbo Masonic 
Village, bringing together our 
Catering Managers for a two-
day workshop. 

Food brings people together 
and at RFBI, we recognise the 
importance of good food to the 
overall wellbeing and happiness 
of our residents. 

With changes to the aged care 
industry, it is important that RFBI 
stay at the forefront of delivering 
high quality care. We serve more 
than 7,500 meals each day and 
recognises that good nutrition 
plays an important role in good 
health.     

“The goal of this conference was 
to recognise the great things we 
are already doing and build on 
it,” says Louanne Riboldi, Chief of 
Operations (COO).

The conference was an avenue 
to network and plan for a better 
future. 

Representatives from each Village 
shared personal best practices, 
solutions to challenges faced and 
practical ways to improve our 
customer service. Demonstrations 
highlighted the latest equipment 
and taught us how to maximise 
what was available to us.

We are proud to have a team 
that is focused on preparing food 
with love, care and a passion for 
quality. 

Our meals are freshly made 
everyday with good quality, 
nutritious ingredients and with 
our residents’ preferences in mind. 
However, enjoying a meal is 
not only about the food, it is 

also about the ambience and 
presentation. 

Among the exciting topics of 
discussion was the adoption of 
a centralised menu plan, which 
will enable a more efficient 
method of delivery. 

New fashionable clothing 
protectors, replacing bibs and 
tasteful, high quality crockery that 
includes ‘invisible’ assistance have 
enhanced the dining experience 
for those with dexterity issues. 

These two innovative dining 
aids have made a considerable 
difference to our residents, and 
have earned RFBI a nomination 
as finalist in the “Innovation of 
the Year – Food and Nutrition” 
category for 7th Asia Pacific 
Eldercare Innovation Awards. 

INNOVATIONINNOVATION Serving up a great 
 catering experience

Alyson Pearce (seated front), enjoying a delicious lunch during the conference. Lindy Twyford (standing) has 
received an award for catering excellence. Her story is next page.

FINALIST

Innovation of the Year–Food and Nutrition

“It was a very rewarding 
two days’ meeting with 
all of RFBI’s Catering 
Supervisors and 
Managers.” 

Paul Taggart,  
Hospitality Supervisor
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Lindy Twyford (left) was honoured 
for her outstanding contribution 
to RFBI’s catering services and 
ability to lead and inspire our 
catering teams across all 21 RFBI 
Residential Care Villages.

Paulette Millgate (right) was the 
National Winner for the high 
quality laundry service she has 
established at her Village.

RFBI staff nominations and awards

There were several innovative sessions showcasing cutting edge food technology and 
imaginative ways to dress up dishes for those with dental issues.

STOP PRESS!

RFBI has just been 
nominated as Finalist in the 
“Innovation of the Year – 
Food and Nutrition” category 
for the 7th Asia Pacific 
Eldercare Innovation Awards. 
The awards take place in 
Singapore, 15 May 2019.

We are proud to be recognised as having Australia’s Best Hospitality Manager and Laundry Services 
Manager in the Hospitality and Lifestyle Aged Care Awards (HLACA). 
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INNOVATION

Behind 
each door 
is a home

Betty, our very first 
resident with her  
own personalised 
door, and now feels 
more at home.

At RFBI, we recognise our 
responsibility to lead the way 
in caring for people living 
with dementia. 

An estimated 436,366 
Australians are living with 
dementia and every 3 seconds 
someone new is diagnosed. 
Dementia is not just one disease 
but a term used to describe 
the symptoms of a large group 
of illnesses, which cause a 
progressive decline in a person’s 
cognitive functioning. 

The most common type of 
dementia is Alzheimer’s disease, 
however there are many 
other types, such as vascular, 
frontotemporal and Lewy body 
diseases. 

Currently, more than 50% of all 
people living in residential aged 
care have been diagnosed with 
dementia. 

As such, we know it is important 
that we incorporate innovative 
strategies that support people 
living with dementia and are 
very excited to be trialling 
personal door decals at RFBI 
Cessnock Masonic Village.  

The staff identified Betty for 
the trial as she has dementia 
and had recently moved rooms 
within the Village. It was felt 
that by giving Betty her own 
personalised door, it would 
make her feel at home in her 
new room and make finding her 
room easier. 

“We wanted to help Betty 
recognise her surroundings 
and her bedroom by making it 
unique and meaningful to her. 
After discussions with her and 
her family, we learned that in 
her previous home, she had a 
bright green door that was very 
distinctive. 

To help Betty, we had a door 
decal specially designed to 
resemble her previous door,” 
commented RFBI Cessnock 
Masonic Village’s General 
Manager, Trudy Bailey.

Betty was very excited to have 
her door personalised and 
immediately felt the benefits. 
In fact, she is so proud of her 
green door that she constantly 
states, “I’m going back to my 
room with the green door.”

The team at RFBI Cessnock 
Masonic Village are now 
identifying other residents who 
may benefit from personalised 
doors to expand the trial 
before it is rolled out to all RFBI 
Villages.

Betty next to her new green door: 
now she can easily find her room.
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For most people, pets are 
not just animals, they are 
companions, friends and 
ultimately, part of the family. 
This year we launched the 
Pets Welcome Program at 
RFBI Dubbo Masonic Village. 

Australia has the highest rate of 
pet ownership in the world with 
more than 62% of households 
owning a pet. ACT and NSW 
top the list with the highest 
percentage of households 
with pets at 75% and 60%, 
respectively. 

Studies have shown the role of 
pets is particularly significant 
for those who live in residential 
aged care or in some form of 
assisted care, as they greatly 
increase the quality of life for 
the elderly. 

Across RFBI, we regularly have 
animals visiting our Villages 
as part of our Pet Therapy 
Program. The impact they have 

on residents is clearly evident by 
their happy faces whenever they 
visit.

We are very excited to be 
introducing our Pets Welcome 
Program at Dubbo Masonic 
Village, so that residents can 
bring their beloved pet with 
them into the Village.

It is important that the welfare 
of the pet is also considered 
and so our pet friendly rooms 
provide a secure, accessible 
outdoor space for their pet 
and includes an extractor fan 
and automatic air freshener for 
additional in room comfort. 

While moving in with a 
beloved pet has its benefits, it 
is essential that every resident 
is comfortable with those they 
share their home with so all 
pets will be assessed to ensure 
that they are suitable to live in a 
community care environment. 

Without a doubt, animals 
enhance everyone’s quality of life.
Incorporating animals, whether 
it be for visits or moving into 
residential care with the owner,  
has a positive impact on the 
lives of our residents. 

Without a doubt, 
incorporating animals 
into residential care can 
have a positive impact 
on the lives of older 
Australians.

Pets…a 
positive 
impact on 
aged care

Want to know more?
For more information about  

Dubbo Masonic Village and our 
Pets Welcome Program visit our 

website rfbi.com.au

   RFBI’s new Pets Welcome 
   Program enables beloved pets 
 to join residents in their new  

home.
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RFBI Employee 
Wellness & Benefits 
Program launch

RFBI was pleased to 
launch our Employee 
Wellbeing & Benefits 
Program late last year. 
We firmly believe that quality 
health plays an important role in 
the success of our organization 
and want to ensure our staff 
wellbeing is looked after just as 
well as our residents. 

This program is designed to 
help provide a healthy work 
environment and encourage the 
adoption of healthy habits. This 
includes looking at all aspects of 
wellbeing – physical, financial, 
mental and social.

With over 1700 staff at RFBI, 
the program covers four key 
areas: mental and physical 
wellbeing (LiveWell); professional 
development and balance 
(WorkWell); retail discounts 
(PlayWell); financial and future 
planning (PlanWell)

The key to everything we do 
both at work and in our daily 
lives is supported through 
mental and physical wellbeing. 

The LiveWell section includes 
mindfulness tips, discounted 
gym memberships and subsided 
lunches. 

With so much time spent at 
work, we want to ensure our 
staff have opportunities to 
maximize their time here at 
RFBI and the WorkWell section 
includes salary packaging, 
flexible leave options and 
education assistance.

A little bit of retail therapy in 
the PlayWell section can go a 
long way to manage work/life 
balance. We aim to add a little 
extra spending money through 
this program with discounts 
on new cars, car and travel 
insurance, accommodation, as 
well and products and services.

Finally, whether you are two 
or twenty years away from 
retiring, our financial wellbeing 
section, PlanWell, includes 
superannuation planning and 
retirement advice to help our 
staff understand retirement 
income options and how to 
transition into this new phase 
of life.

“Our most valuable asset at RFBI 
is our staff and we want to help 
them remain well and happy,” 
says Frank, RFBI CEO.

“Our most valuable 
asset at RFBI is our staff 
and we want to help 
them remain well and 
happy,”

      CEO, Frank Price

INNOVATION
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On 1 July 2019, new 
quality standards will take 
effect across aged care. 
At RFBI, we continually strive 
to deliver outstanding care that 
meets the needs and preferences 
of our residents and clients. 

To support our transition, we 
have established a Standards 
Transition Committee made up 
of staff and consumers who have 
worked together to review the 
new standards and how we can 
shape the future of our service 
delivery to create an even better 
experience for our residents and 
clients.

Much work has been undertaken 
to prepare for the new quality 
standards and how these will be 
implemented across RFBI. 

Starting in March, our teams 
embarked on a journey to 
transform quality care through 
valuable training for staff, as 
well as an engaging session with 
consumers.

“Outstanding levels of care should 
be standard practice across our 
RFBI Villages and we want our 
staff to embrace these changes 
as an opportunity to make the 
care and services we provide 

even better for our residents and 
clients,” says Sarah Churchyard.

While our staff do an amazing job, 
the new quality framework will 
require us to make some changes 
and at RFBI, we’re confident that 
by working together we will be 
able to make this transition a 
smooth one.

Setting the bar high

Robyne Bragg (pictured right) 
joined RFBI over 17 years ago 
and is currently an Education 
Coordinator at RFBI Kurri Kurri 
Masonic Village. 

She has been a registered 
nurse for 38 years and became 
interested in palliative care 
and pain management since 
entering the aged care sector.

Palliative care is usually 
described as challenging or 
scary but thanks to Robyne, 
staff at RFBI have been given 
the knowledge and skills to 
embrace the privilege to be 
involved in a team that gives 
someone a dignified end of life. 

“The management and staff 
are well trained and very clear 
on their approach to resident 
support and care actions,” 
comments Carl, son of a former 
resident.

Robyne has big dreams for her 
future, “My goal is to become a 
Nurse Practitioner in Palliative 
Care so I can further develop 
my skills and continue to help 
residents remain comfortable 
in a familiar home surrounding 
until it is their time to go.”

The RFBI Palliative Care Program 
ensures a consistent, high level 
of compassionate service to all 
our residents and is being rolled 
out to all our Villages.

Supporting you and your loved one

Above: RFBI is proud to nominate 
Robyne Bragg for the HESTA Nurse 
of the Year Award!

“The management and 
staff are well trained 
and very clear on their 
approach to resident 
support and care 
actions.” 

Carl, son of former resident

Below: RFBI Standards Transition 
Committee comprises of both staff  
and consumers.

WORKFORCE
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Seniors Week is all about encouraging our residents to showcase their creative 
talent and individual style.

Shining a spotlight 
on our seniors

The RFBI pop-up gallery 
is just one of the many 
activities that are part of 
our innovative focus on 
positive ageing. 
This year’s NSW Seniors Festival 
was held from 13–24 February 
2019 and shone a spotlight 
on our older Australians and 
the various contributions they 

have made to society whilst 
promoting positive attitudes 
towards ageing. 

Across RFBI, Villages held 
events for residents and their 
families to celebrate the week to 
encourage residents to connect 
socially. 

As part of an initiative of 
the NSW Ageing Strategy 
and presented by the NSW 
Government of Family and 
Community Services (FACS), 
the Art of Ageing exhibition 
was the perfect opportunity 
to embrace older Australians 
and challenge the out-dated 
perceptions of ageing.

Jumping onto this opportunity, 
each village set up their own 
pop-up gallery displaying 
residents’ artworks—be they 
paintings, floral arrangements or 
sculptures created in the men’s 
shed—showcasing our residents’ 
creative talent and individual 
style. 

Throughout the week, the 
Villages also hosted a variety of 
events based on the interests 
of their residents. Activities 
ranged from morning tea 

and luncheons, to barbeques, 
entertainment from the local 
church and student visits from 
the local schools. 

Frank Price, RFBI CEO says, 
“Our senior’s weeks events 
are designed to create an 
opportunity for our residents to 
have fun with each other and 
their loved ones. 

The RFBI pop-up gallery was a 
great success and I was blown 
away by the amazing works 
created.” 

VILLAGES

Colleen Neilson, resident of 
Lakemba Masonic Village

Artworks created by Lake Haven 
Masonic Village residents
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NSW Seniors Festival 
and our Villages

Some of the amazing 
artwork made by residents 

across RFBI Villages

Celebrating 
a century 
Eunice Logan, a lovely resident 
from RFBI Berry Masonic Village, 
celebrated her 100th birthday in 
spectacular fashion in November 
last year.  

From a young age, Eunice 
loved everything to do with 
motorcycles and was always 
around them. After moving 
into the Village, she thought 
her riding days were over but 
wanted with all her heart to ride 
one again.  

Eunice got the surprise of a 
lifetime when the NSW Chapter 
of Harley Owners Group (HOG) 
rolled into the Village to take her 
out for a ride on a brand new 
Harley-Davidson Tri-Glide! 

“It was such a fun and enjoyable 
ride and I loved every minute of 
it. “I can’t believe my wish came 
true!” laughed Eunice.

The Village team was delighted 
to make her special wish 
come true. Granting wishes is 
something RFBI is proud to do 
for their residents and Eunice is 
just one of the many residents 
RFBI has helped to make their 
wishes come true.

From top left: Concord, Lake Haven, 
Dubbo, Hawkins and Tamworth Villages 
all created wonderful works for the Pop 
Up Gallery initiative for NSW Seniors 
Festival. 

“I can’t believe my wish 
came true!” laughed 
Eunice.

Eunice with members of HOG
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Your Charity in 
Action

 

• A total of $255,000 towards the funding of 
Registered Nurses for the Mens Health Education 
Rural Van (MHERV) project. 

 Since 2017, MHERV has visited almost 60 regional 
and rural areas, providing free health checks via 
their mobile clinic. 

 The first half of the 2019 tour is underway with  
MHERV visiting RFBI Cessnock Masonic Village and 
RFBI Hawkins Masonic Village during the NSW 
Seniors Festival.

• $100,000 to Rotary Club of Sydney “Dalang 
Project” for training dental technicians to work in 
Aboriginal communities and promote awareness 
and importance of dental hygiene.

• Over $46,000 worth of defibrillators to 16 Masonic 
Lodges.

• $44,400 to Scouts Australia NSW who purchased 
cross country capable wheelchairs for scouts with 
physical disabilities to participate in activities. 

 RFBI also gave a generous donation towards their 
‘Family Support Fund’ to enable the children of 
families, who cannot afford the costs, to benefit 
from participating in scouting.

• $29,940 to Forsight Foundation for those with 
sight and hearing impairment.

• $10,000 to “Can Assist” in Dubbo to assist cancer 
sufferers with away-from-home accommodation, 
paying bills and other financial strains.

• $7,500 to Rural Aid Australia to support local 
farmers in need.

• $5,000 to the Bowral and District Hospital who 
received 10 wheelchairs to be made available to 
patients for short term use.

• $3,500 to Tamworth High School to assist sight 
impaired children to attend the annual Blind 
Sports NSW Vision Camp.

• $2,700 to sponsor the Dance for Wellbeing Group 
for a full term in Goulburn.

• $1,000 to Medowie Rural Fire Service and 
Maritime Rescue Port Stephens.

• Provided 69 beds and 25 mattresses to the 
Philippines to assist people in need.

Organisational support
Since 2016, RFBI has provided over 
$500,000 to help organisations in our 
local communities, including: 

CEO Frank Price (second from left) prresents Tracy 
Alder,(second from right) CoFounder of Rural Aid 
Australia with the cheque for Rural Aid for farmers.

Wheelchair donations to the Bowral & District Hospital. Back 
row from left: WM Trevor Fenton; Stephen Blinkhorn, Southern 
Highlands Lodge Secretary; Stacey White; Raymond Vickers, 
RFBI Ambassador and Ken Thompson, RFBI Director, with staff.

MHERV van in Dungog.

BENEVOLENCE



15

• $45,000 to three siblings whose mother passed 
away and the elder two siblings are now the 
primary guardians of their younger brother who 
has non-verbal autism (photo top right).

• $40,000 to a Lodge member to assist with the 
medical expenses of his daughter who suffered a 
serious health episode two years ago.

• $11,000 to assist with a child’s dental 
reconstruction.

• $8,000 to a family to purchase an Animas Vibe 
Platinum insulin pump for their young child 
who has Type 1 Diabetes. The insulin pump is 
to help remove the need for constant external 
monitoring of sugar levels. 

• Over $7,000 to individuals to purchase 
wheelchairs, scooters, portable oxygen and insulin 
machines, minor car and bathroom modifications, 
ramps, installation of a stair climber and CPAP 
machines (to assist with sleep apnoea).

• Over $4,000 in additional payments to 13 annuity 
recipients to assist with Christmas expenses.

• $3,200 to assist an RFBI staff member whose son 
has been diagnosed with Viral Hepatitis Aplastic 
Anaemia and has been frequently in and out of 
hospital for the past few months. 

 In the coming months, their son will undergo a 
bone marrow transplant from his brother who is a 
good match. 

 RFBI has granted a monthly payment of $600 to 
assist with living expenses for the family.

• Two young children each received a mini iPad, 
enabling them to catch up on school work whilst 
travelling with their parents and elder sister (who 
has cerebral palsy) to appointments in other 
regions.

• Over $500 to a woman in Dubbo with terminal 
cancer to assist her with purchasing 3 months’ 
supply of Meals on Wheels.

• $300 to a Glen Innes pensioner to purchase 
treatment for their cervical cancer.

Individual support 
Since 2016, RFBI has provided over $620,000 
in financial assistance, annuity payments and 
donations of equipment to help individuals 

Research support 
Since 2016, RFBI has provided over $815,000 to fund a range of research studies, 
including:
• $244,500 to Healthy Gums and Muscles for a Healthy Brain research program at the Charles Perkins 

Centre in order to bridge the gap between seniors, medicine and dentistry.

• $228,528 towards NeuRa scholarships for research into stroke rehabilitation.

• $180,000 to Aged and Palliative Care scholarships to two PHD students at the University of Sydney 
School of Nursing.

• $163,300 to Griffith University for additional funding to use towards Alzheimer’s research.

Tyrone Gooley-
Caroll, centre, with 
his family.
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Want to get 
involved?

RFBI is always looking for 
volunteers to support the work 
we do and enhance the lives 
of our residents and clients. If 
you want to get involved and 
become a valued RFBI Volunteer, 
please contact your local 
RFBI Village directly or email 
volunteer@rfbi.com.au

Want to make a 
donation? 

Every dollar that is donated to 
RFBI is used to help people in 
need and no amount is too small 
or too big. If you would like to 
make a donation and help us to 
support people in need, please 
contact RFBI CEO Frank Price  
on 02 8031 3200 or email  
ceo@rfbi.com.au

Know someone 
who needs help? 

Through our Benevolence 
Program, RFBI is pleased to 
receive requests to support 
people in our local communities. 
If you know someone who could 
use our support, please let us 
know. You can make a request in 
writing, by email or phone. See 
below.

$

April 2019
RFBI Corporate Volunteers Week 

June 2019
Raleigh Urunga 5th Anniversary

July 2019 
Armidale 10th Anniversary
Glen Innes 10th Anniversary

August 2019
Tamworth 20th Anniversary

September 2019 
RFBI Thank You for Working in 
Aged Care Day
Open Day & Spring Garden 
Festivals  

October 2019 
RFBI AGM
Holt 30th Anniversary

RFBI has 21 Villages located throughout NSW and ACT

Armidale
Basin View
Bathurst
Bellingen
Berry

Cessnock
Coffs Harbour
Rhodes
Dubbo
Glen Innes

Goulburn
Edgeworth
Holt
Kurri Kurri
Lake Haven
Lakemba

Leeton
Moonbi
Raleigh
Tamworth
West Wyalong

Royal Freemasons’ Benevolent 
Institution 
Head Office
P.O. Box A2019 Sydney South  
NSW 1235

Phone: 1800 181 959
Email: admin@rfbi.com.au

KEY DATES 
2019
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