
In this newsletter you will read 
about how life for our residents 
is slowly returning to normal. 
We are delighted to have been 
able to welcome loved ones 
into all RFBI Villages and kept 
our residents active and happy 
through many fun activities.

The pandemic has changed 
the way we work and this year 
for the first time ever, we 
livestreamed our 2020 Annual 
Review Luncheon into all 22 of 
our residential care villages. At 
the luncheon, I was pleased to 
introduce our newest member 
of our Board, Bryan Gray.

We also hosted our first free 
livestream event – RFBI’s 
Mental Moments Show – to 
start the conversation on the 
importance of mental health in 
aged care. I thank everyone 
who got involved, shared a 

message and enjoyed the 
show with us.

As we look forward to what the 
new year brings, we have 
another wonderful virtual event 
– the Big Christmas Sing-a-
long! We are excited to partner 
with ACSA and LASA to bring 
this show to all aged care 
communities across the nation.

Join us on Thursday 17 
December at 1pm (AEDT) and 
sing along with us to some 
great entertainer and create a 
Christmas to remember.

I wish you all a very Merry 
Christmas and a wonderful 
New Year!

Frank Price, CEO

Welcome to our final 
RFBI Newsletter for 
2020.

What a year it has been! 
Never have we experienced 
such challenges. But as I 
watch our communities 
across our network of 
services work together, 
putting our people first, 
I am indeed proud to 
be the CEO of RFBI.

RFBI Newsletter
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This year, more than ever, we all need a little Christmas cheer. That’s why we are excited to partner 
with aged care peak bodies, Aged & Community Services Australia (ACSA) and Leading Age 
Services Australia (LASA) to bring you the Big Christmas Sing-A-Long!

Since the outbreak of the coronavirus pandemic, aged care residents, home care clients and 
retirement residents have had much reduced contact with their loved ones. And although case 
numbers are dropping and restrictions easing, Christmas this year will be different for everyone.

This livestream event is designed to lift spirits by bringing together aged care residents, workers, 
older people in our communities, their families and all local community members to celebrate the 
most wonderful time of the year – CHRISTMAS!

Hosted by Studio 10’s, Narelda Jacobs, we have a huge 
line up of hit artists including Johnny Young, Ernie Dingo, 
Normie Rowe, Kamahl, Phil Walleystack and many more.

So join us for our Big Christmas Sing-a-Long and 
enjoy a Christmas to remember!

Thursday 17 December 2020
1:00pm – 3:00pm (AEDT)
www.bigchristmassingalong.com

NB: On this day, you will need to enter the password 
Christmas2020 to access the show.

This show could not have happened without our generous sponsors. Thank you to:

My Dream Christmas
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FEATURE

Annual Review Luncheon
On Monday 26 October, we held our 2020 Annual 
Review Luncheon at RFBI Coffs Harbour Masonic 
Village and for the very first time, livestreamed the 
event into all 22 RFBI residential care villages.

This year’s theme ‘It takes a village’ highlighted the 
commitment and dedication of our frontline workers, our 
rich 140 year history of helping and caring for those in 
need, as well as RFBI’s response to COVID-19.

We were also pleased to be able to virtually showcase 
our newly refurbished village in Coffs Harbour. 
Refurbishments included a brand new entrance and a 
range of amenities for residents and staff to enjoy.

We celebrated our 140th anniversary with a cake cutting 
ceremony and look at our rich heritage. It was a 
wonderful day and we look forward to what the new year 
brings!

Bryan Gray | Meet our newest RFBI Board Member 

We are excited to announce the appointment of Mr. Bryan Gray to our 
Board. He has vast experience in financial services as the Managing 
Director in Sales and Client Management (Investor Services) at J.P. 
Morgan.

Mr. Gray brings along a wealth of knowledge in risk management and 
financial investment to the Board. He also has a passion for 
mentoring young talent and actively participates in volunteering efforts 
by his firm. 

Mr. Gray is a family man with three children and enjoys skiing, sailing 
and travelling in his free time.

3 December 2020 – RFBI Newsletter – Issue 6



GROWTH

Official reopening of the newly refurbished RFBI Coffs 
Harbour Masonic Village
Tuesday 27 October marked a special 
occasion for RFBI as Her Excellency The 
Honourable Margaret Beazley AC QC, 
Governor of New South Wales virtually 
officiated the opening of our newly 
refurbished RFBI Coffs Harbour Masonic 
Village.

To commemorate this important day, Mayor 
Denise Knight of Coffs Harbour City Council 
and David Adams, RFBI Chairman, unveiled 
the official plaque and celebrated the wonderful 
new amenities added to the Village along with 
staff and residents. 

RFBI’s involvement in the Coffs Harbour
community started back in 1988. Since then, 
RFBI has continued to invest in the local 
community so that older people across the Mid 
North Coast can access quality care. We are 
delighted to now provide care and services 
provided to people in their own home through 
RFBI’s Care at Home team, two retirement 
villages and three residential care villages.

Improvements to RFBI Coffs Harbour Masonic 
Village has transformed it into a modern home for 
their 61 residents and added a range of new 
amenities including a café – named after Heather 
Nicholls, Regional General Manager who 
recently retired after 16 years – a hair salon, fine 
dining area, wellness centre and undercover 
portico entrance.

.

“RFBI’s $4 million investment into our Village 
reflects our commitment to ensure that our 
residents continue to love where they live.”

Frank Price, RFBI CEO
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What a year it has been! In the last 12 months, 
we have experienced droughts, fires, floods and 
now a global pandemic. But as bad as things 
have been, our staff, our carers have continued 
to do what they do best -- care for our most 
vulnerable members of society.

Now more than ever we must look after the 
mental health of aged care workers. It is for this 
reason that we started the conversation about 
the importance of mental health in aged care and 
launched RFBI’s Mental Moments Show. 

Throughout Mental Health Week (6th – 10th

October), we hosted a free livestream event 
featuring Aussie legends such as Kamahl and 
Normie Rowe, special guests Ian Thorpe and 
Bronwyn Bishop along with RFBI’s Patron, the 
Governor of NSW, Her Excellency the 
Honourable Margaret Beazley AC QC. 

During the show, we crossed lived to each of our 
residential care villages to feature the real stars 
of the show – our amazing aged care staff!

RFBI also partnered with NeuRa and jumped on 
board their Colour Your Hair initiative and raised 
close to $7,500 for mental health research. It 
was indeed a week filled with fun and laughter as 
staff and residents coloured their hair and 
participated in the show. 

We were delighted to be supported by numerous 
people and organisations and thank all our 
sponsors and everyone who sent in their 
messages.

Visit www.mentalmoments.com.au if you missed 
our shows!
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WORKFORCE

RFBI Aged Care Heroes

At RFBI, we have over 2,000 staff who have 
turned their passion for helping others into a 
rewarding career. 

Regardless of the challenges they faced, their 
dedication ensures that no matter what happens, 
our residents and clients receive high quality care 
and enjoy the best life possible.

While we’d love to highlight every single member 
of our team, we’re proud to be able to share 
some of our stories with you and about the 
wonderful people we have working at RFBI.

To read more about our RFBI aged care heroes, 
visit www.rfbi.com.au

For Maddison, the Coronavirus pandemic meant losing her job – and finding her 
true calling.

“I love communicating with our residents and listening to their stories. Being part 
of the RFBI team is amazing!”

Before coming to work at RFBI Basin View Masonic Village, Maddison didn’t 
know what working in aged care would be like. Now, she absolutely loves what 
the experience has brought her.

After hearing about RFBI, Joel wanted to try his hand at working in one of our 
Villages and has found it to be a rewarding experience.

Joel says that one of the highlights working at the Village is seeing our residents 
every day.

“Our residents have so many stories to share so I enjoy coming to work and 
having a chat with them.”

Having had no impression of what working in the aged care industry would be 
like, Kristie was pleasantly surprised when she made her career move into 
aged care and commenced working at RFBI.

Kristie is motivated to learn as much as she can working in the industry and 
has taken to her role as a Catering Officer with ease.

“I knew it would be a busy job, but I enjoy it all the same.”
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Kerry had been a regular presence at RFBI Hawkins Masonic Village even 
before she joined our team, singing and performing to our residents for nearly 
three years as a volunteer. When the Coronavirus pandemic hit, she saw a 
great opportunity to join the team and take up a career in aged care.

“I feel that all the different jobs I’ve had in my life have led me to where I am 
today and I thoroughly enjoy my work! My team mates have taught me the 
value and principles of aged care, and that every resident is an individual with 
varied needs and wants.”

Caring for people has always been Rabrinda’s passion. So when his role was 
impacted by COVID-19, he leapt at the chance to join the aged care industry 
and is now a valued member of RFBI’s catering team and using his passion 
for helping people in an entirely new way.

“I wanted an opportunity to explore a different career. When the position for a 
Catering Officer became available at RFBI Holt Masonic Village, I jumped on 
it.”

Unisha has always worked in aged care and after learning about the 
wonderful service provided by RFBI decided to apply for a position at our 
Village in Bathurst.

“RFBI has a very good reputation so I was excited when they gave me 
the opportunity to work at the Village.”

“Everyone is really friendly at the Village. I feel very lucky to work in a 
welcoming and fun environment.”

A foot inside the aged care industry is all that Keelan ever wanted and she is 
thrilled to now be working at our Village in Kurri Kurri.

Keelan believes that being surrounded by a team of friendly and professional 
people is what will set her up for success, and make work fun.

“Every staff member is passionate about their work and dedicated to their 
residents. I love being part of this team.”

Haylee has always had a passion for caring for the elderly and was 
determined that one day she would complete a Certificate 3 and join the aged 
care industry. She has now found her calling as a carer at RFBI Lake Haven 
Masonic Village.

“Since starting at RFBI, I have found my purpose. I’ve always loved helping 
people, but this experience is truly rewarding.”
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Across our villages, we have many residents 
who are proud grandparents. So our partners, 
Planix Projects chose RFBI to participate in 
their ‘Adopt a Grandparent’ initiative as part of 
their ‘Rebuild 2020’ program, we jumped at the 
chance.

This program was designed to help support 
mental health and improve the lives of our aged 
care residents. We are delighted to have 
connected members from the Planix team with 
residents from our villages, creating brand new 
friendships.

Grant, a resident from RFBI Tamworth Masonic 
Village (below), was our first resident to be 
adopted and had his first video chat with Mel 
Gholami, Managing Director of Planix Projects. 
He was thrilled to be part of the program and 
able to meet someone new.

“Adopt a Grandparent’ is a great idea and I am 
so grateful to be a part of it. It gives me 
something to look forward to chatting with my 
adopter, Mel. It’s really lovely having another
friend outside of the Village.”

Betty is another resident from RFBI Bathurst 
Masonic Village who is part of this initiative who

recently had her first chat with Marco and 
loved it.

“I enjoyed speaking to Marco, he’s such a lovely 
gentleman,” she said.

Likewise, Marco Amorelli from Planix, had 
lovely things to say about his video chat with 
Betty.

"I am incredibly grateful for having had the 
privilege to build a friendship with Betty. I love 
listening to her amazing stories.“

Another member from the Planix team, Oliver 
Oulsnam, commented, “I am looking forward to 
reconnecting with people from a generation that 
I once had a very strong relationship with.”

“Since losing the last of my grandparents over 
10 years ago, I hope I am able to form a 
friendship and share stories with someone from 
a similar time in life as them.”

“This is a fantastic initiative and hopefully brings 
joy to both of us!”

This is just the start of a wonderful journey as 
we look forward to more residents being 
adopted over the coming weeks. 

Adopt a grandparent

Grandparents are the absolute best. Not only are they there for you when you’re 
feeling up or down, but they give the greatest gift of all…the ultimate bear hugs! 

TECHNOLOGY
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Recognising the service of World War II Veterans 

On Wednesday 4 November The Hon Barnaby 
Joyce MP, Member for New England, awarded 
three World War II Veterans commemorative 
medallions at RFBI Tamworth Masonic Village

Trevor Schwalbach, Stanley Thomas Allen and 
Richard Orman were honoured for their service 
and presented with a commemorative medallion 
and framed certificate.

Also in attendance was our CEO Frank Price 
who said he felt privileged to be able to attend 
this special ceremony. 

“I am extremely grateful for the service and 
sacrifice our war veterans gave for Australia, 
and every Australian. And I thank Mr. Joyce for 
making time to be with us to award these 
medallions personally,” he added.

VILLAGES

Above: The Hon. Barnaby Joyce MP, Elizabeth 
Diebold, GM of RFBI Tamworth Masonic Village and 
Frank Price, RFBI CEO

Below: Richard Orman, Trevor Schwalbach, and 
Stanley Thomas  with The Hon. Barnaby Joyce MP.
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VILLAGES

On the 11th hour, of the 11th day, of the 11th month, 
we paused to remember the end of the First World 
War – and over a century of service and sacrifice 
of two-million Australians. Residents across our 
villages in NSW and ACT gathered to pay their 
respects. Lest We Forget.

Remembrance Day

We have some talented residents in our communities. 

One resident from RFBI Moss Vale Masonic Retirement Village, Pat, has been keeping herself 
busy this year by creating some amazing abstract art. 

Her watercolour and acrylic artwork was beautiful and we were delighted when she shared with us 
her amazing paintings.

Talented artist in our Moss Vale community

10



VILLAGES

Teams across our village never miss an opportunity to dress up in their spookiest looks for Halloween! 
COVID-19 was not going to keep out ghouls, goblins, witches, vampires and zombies who crept 
through our RFBI villages as residents and staff dressed for the occasion. 

It was great fun to see our Village halls decked with orange and black decorations, as our Catering 
team served up Halloween themed morning and afternoon tea.

Everyone had a wonderful time filled with laughter, food and games. 

Spooky fun this Halloween!
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VILLAGES

Residents across RFBI villages embraced the 
Spring Racing Season with festive Melbourne Cup 
Parties complete with dress ups and sweeps.

Some activities included RFBI Bathurst Masonic 
Village’s black and white afternoon tea party, the 
best hat and fascinator competition at RFBI 
Tamworth Masonic Village and a fashion catwalk 
morning tea at RFBI Basin View Masonic Village.

The week beforehand, ladies made their very own 
fascinators in a craft activity which they were 
proud to wear on the day. 

It was a fun and exciting day as everyone dressed 
their best and gathered to watch the race. 

The race that stops the nation!
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Every year we invite our local schools to design the cover of our RFBI Christmas cards and this year 
we continued our much-loved tradition for the seventh year using the theme ‘My Dream Christmas”. 

Children from local schools were encouraged to put their artistic skills to the test and design the 
cover of a Christmas card, which was then judged by the residents to be used as the Village’s official 
Christmas card for 2020.

Winners received a pack of their original Christmas cards, a certificate featuring their design and a 
$50 book voucher with the winning school receiving a $100 book voucher for their library.

We were thrilled to receive so many beautiful designs this year. The children have done an amazing 
job bringing joy to all our residents with their lovely artwork. Below are some of the lovely winning 
designs we received:

VILLAGES

My Dream Christmas
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Your Charity in Action

Over the last 3 months, RFBI has

• Provided financial support and installed an 
air conditioner for our retirement resident in 
RFBI Lake Haven Masonic Village who 
suffers from chronic asthma and other 
medical issues. 

• Paid for accommodation at the Royal North 
Shore hospital for a child who suffered 
burns following an accident.

• Sponsored a Special Children’s Christmas 
Party for children with disabilities. 

• Provided financial assistance for a 
cremation to the family of an RFBI 
annuitant we had supported for 47 years.

• Continue to provide $5,650 in monthly 
payments for 16 annuitants.

BENEVOLENCE

Individual support
RFBI is proud to continue our legacy of helping those in need through financial aid.

Daffodil Day
In August, staff and residents recognised Daffodil Day in support of Cancer. Staff dressed in yellow 
and dressed their dining rooms with daffodils. It was a beautiful sight. 

Staff at RFBI Leeton Masonic Village created cute daffodil frames for their resident to “become a 
daffodil”.

This is just some of the many events our Village teams organise for RFBI residents. It is a great 
way for them to socially interact with their peers and feel part of the wider community by supporting 
worthy causes.
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RFBI has 22 Villages located throughout NSW and ACT 

Coffs Harbour 
Dubbo 
Edgeworth
Glen Innes 
Goulburn 
Holt

Armidale 
Basin View 
Bathurst 
Bellingen 
Berry 
Cessnock 

Raleigh 
Rhodes
Tamworth 
West Wyalong 

Kurri Kurri 
Lake Haven 
Lakemba 
Leeton 
Maitland
Moonbi 

Royal Freemasons’ 
Benevolent Institution 
Head Office 
P.O. Box A2019 
Sydney South NSW 1235 

Phone: 1800 181 959 
Email: admin@rfbi.com.au

RFBI is always looking for 
volunteers to support the work 
we do and enhance the lives 
of our residents and clients. If 
you want to get involved and 
become a valued RFBI 
Volunteer, please contact your 
local RFBI Village directly or 
email Ray Vickers at 
rvickers@rfbi.com.au 

Every dollar that is donated to 
RFBI is used to help people 
in need and no amount is too 
small or too big. If you would 
like to make a donation and 
help us to support people in 
need, donate via the secure 
portal on our website at 
rfbi.com.au or download the 
donation form and email to 
admin@rfbi.com.au 

Through our Benevolence 
Program, RFBI is pleased to 
receive requests to support 
people in our local communities. 
If you know someone who could 
use our support, please let us 
know. You can make a request in 
writing, by email or phone (see 
below). 

Want to get 
Involved?

Want to make a 
donation?

Know someone 
who needs help?
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