
For everyone’s safety, we 

have implemented new visiting 

protocols and also created a 

Village Concierge role to 

support face-to-face visits. 

While there has been many 

changes to operations within 

our Villages, our residents 

have continued to enjoy 

Village life. We have 

expanded our activities 

program and our Leisure and 

Lifestyle team has been 

working hard to keep our 

residents active and 

connected to their loved ones. 

I would like to acknowledge 

the important role our staff are 

playing at keeping our 

residents and clients well 

cared for, safe and happy. 

They have been doing an 

amazing job and I am very 

proud of their dedication.

These past few months have 

been very difficult for us all 

and I thank you for your 

understanding and 

cooperation.

Frank Price, CEO

Welcome to our July 

RFBI Newsletter

As COVID-19 restrictions 

begin to ease and new 

cases in our local 

communities remain low, 

we are pleased to be 

welcoming families back 

into our villages for face-to-

face visits. 
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FEATURE

Thank You Serko!

Face masks are an important piece of 

personal protective equipment (PPE) for 

all frontline health care workers and one 

that has been hard to source.

As part of our response to COVID-19 and to 

protect our residents and staff, RFBI has 

invested over $1.4 million in additional PPE to 

ensure we have enough on hand should we 

need it. 

Recently, Bob Shaw, Chief Strategy Officer of 

Serko Ltd. (a company that uses intelligent 

technology to make the process of booking, 

managing and reconciling business travel a 

better experience) paid a visit to RFBI’s head 

office and donated over 400 KN95 face 

masks.

This wonderful act of kindness happened 

following a post from Darrin Grafton, CEO of 

Serko Ltd. who had shared Serko’s available 

stock of KN95 masks to be donated to any 

medical centre or essential service that is in 

direct need.

We would like to thank Flight Centre Travel 

Group for thinking of us and connecting RFBI 

with Serko and making this generous 

donation possible.

Thank you to Bob Shaw and his team for 

personally delivering the masks to us.

“To our Australian friends: We need your help, 

Serko has close to 1,000 of the KN95 Masks 

6ply (there the good ones) that we would like to 

donate to any medical centre or essential 

service that are in direct need. Unfortunately, we 

can not export these outside of Australia due to 

export restrictions, so this is just for our Aussie 

mates. We would love your help to find the right 

home for these. My co-founder Bob Shaw can 

distribute the masks, he is based in Sydney. 

Message me or comment so we can action. Stay 

safe.”

Darrin Grafton, CEO of Serko Ltd.
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We’ve Missed You!

3

Since the outbreak of Coronavirus and the introduction of visitor restrictions, we have offered a range 

of ways for residents and their loved ones to stay connected including via telephone calls, assisted 

video calls, window visits as well as letters, photos and videos. However we know that nothing really 

replaces the joy of a face-to-face visit and we thank all of our residents and families for their support 

and cooperation during this time. 

“Your staff have been encouraging us to keep in touch with my mother at RFBI Bathurst Masonic 

Village and I would like to commend you on your decisions to restrict visitors in the early stages of 

COVID-19. Thank you for your competence in managing a very difficult situation.” 

Karen, daughter of a resident at RFBI Bathurst Masonic Village

All RFBI Villages are now supporting face-to-face visits again and residents, families and our staff 

alike have been enjoying the interaction. To support family visits, in early June we launched our online 

visitor booking system, allowing families to make a booking request and receiving information about 

our new visiting protocols.  

Our booking system allows family members to request a window visit, assisted video call or a face-to-

face visit. Bookings can also be made by contacting local Villages directly. 

Since the launch of our system we have received over 1,300 booking requests and conducted close to 

800 face-to-face visiting appointments. 

For everyone’s safety, face-to-face visits are being conducted under strict visiting protocols which 

includes a pre-entry screen and temperature check for families coming to visit. Visits are conducted in 

a dedicated visiting room which is thoroughly cleaned in between each use and supported by our new 

Village Concierge who is available for residents and families throughout their visit.

There may be circumstances when we will be required to stop face-to-face visits. Should this happen, 

we ask for your patience and understanding through this difficult time.To find out more about our 

booking system, please visit https://rfbi.com.au/visitor-bookings/ or contact your local village to discuss 

your request for a visit. 
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The Coronavirus pandemic, and the challenging conditions that have come with it, can leave us 

feeling stressed, anxious and alone. To help our residents, families, clients and community 

members get through this tough period, we have launched our ‘Coping with COVID-19’ Campaign, 

which provides practical tips to help people stay connected, stay healthy, stay active and stay 

informed. Here are some of our most popular tips:

To find out more visit https://rfbi.com.au/coping-with-covid19/ or follow us on Facebook at 

https://www.facebook.com/pg/RFBIagedcare

Coping with COVID-19
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While many families are used to spending some time together, it can 

take some time adjusting to spending 24/7 under the one roof!

It’s important to focus on the benefits and remain positive about the 

extra time together. Try creating some fun ways to connect and enjoy 

time together, such as dress up days, start a new project together or 

play games together.

Coming up with things to do together can be fun in itself!

During a time when there is a lot of uncertainty, give yourself leeway 

and celebrate the small things, as well as those big achievements, 

every day.

A win could be getting some exercise, enjoying a nutritious meal, 

ticking something off your to do list, doing something creative, or even 

just doing something nice for someone else.

A great way to celebrate is to write your wins down on paper and 

reward yourself with a favourite food or drink, or involve others in your 

celebration.

Music has a way of making us feel good and dancing is a fantastic way 

to boost the endorphins, as well as stay active and fit. So turn up the 

radio, put on your favourite CD or stream a live concert and dance like 

no one is watching.

Your body, mind and spirit will thank you for it.

There is a lot of information being circulated regarding the COVID-19 

pandemic and while it’s important to stay up-to-date, it is best to 

choose your news sources wisely. Opt for news sources that are 

reliable, such as information from the World Health Organization or 

Australian Government.

It’s also a good idea to control when and how much news you take in. 

Your mental wellbeing is extremely important at this time, so if you are 

feeling unsure or anxious about the circumstances, try to give yourself 

a break from social media and news sources that might prompt a 

negative reaction.

https://rfbi.com.au/coping-with-covid19/
https://www.facebook.com/pg/RFBIagedcare


Residents from RFBI Lake Haven Masonic 

Village could give 80s well-known fitness icons 

Jane Fonda and Richard Simmons a run for their 

money as they participated in their first ever live-

stream movement-with-music class. 

“Seeing Karen on the TV almost feels like 

nothing has changed,” said Anthea, a resident at 

the Village.

Karen, their exercise instructor, was very happy 

to see the smiling faces of her ‘dancing divas’ 

and absolutely loves being able to stay 

connected with them.

General Manager, James Figallo, added, “We 

are all very pleased at how well the live-streamed 

class went.”
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Truly, there is absolutely no age cut-off for 

learning with technology. When a resident from 

RFBI Moonbi Masonic Village asked a staff 

member if they knew how to play the classic game 

of Rummy-O, they had to look it up on YouTube! 

Joan who used to play the game regularly was 

delighted to be able watch the game being played 

on the screen.

“It was amazing to see Joan who is 102 years old 

enjoy watching YouTube,” said Tasia Riordan, a 

Carer at the Village.

TECHNOLOGY

Never too late to learn

Let’s get physical
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From singing and bingo to day trips at local 

clubs, lifestyle activities are a vital part of our 

residents’ day. Lifestyle activities help 

residents establish and maintain supportive 

social networks, stimulate and enhance their 

cognitive function by acquiring new skills, 

while continuing to enjoy their favourite 

hobbies.

In March, RFBI implemented strict measures to 

keep our staff, residents and families safe due to 

the Coronavirus outbreak. These measures also 

meant our residents have not been able to go 

outside on day trips or shopping excursions as 

they normally would. However that doesn’t mean 

our residents have been bored or missing out!  

At the same time as we restricted visitors, we 

expanded our activities program and added more 

hours to all of our village rosters to ensure our 

residents continue to enjoy a great life in their 

village. Our Leisure and Lifestyle team has done 

an amazing job coming up with fun, creative 

ways to keep our residents smiling.

According to Leisure and Lifestyle Manager, 

Leanne Gallagher from RFBI Lake Haven 

Masonic Village, “Lifestyle activities allow our 

residents to feel a sense of satisfaction, 

independence and enjoyment. It is a privilege to 

be able to make such a difference every day to 

so many people and their families.”

“The most important part of my role is to keep our 

residents happy, occupied and motivated,” said 

Robin Herden, Lifestyle Officer at RFBI 

Tamworth Masonic Village.

Every day is full of exciting possibilities when you 

work in aged care. With a calendar filled with 

activities that includes outings, indoor and 

outdoor games, there is never a dull moment.

Lifestyle Officer, Michelle Harden from RFBI 

Basin View Masonic Village commented, “I love 

making our residents laugh and to put a smile on 

their face is priceless. Being able to do this 

makes my role very rewarding.”

However, activities are not just about outings, 

games and gatherings, it is also about getting 

to know our residents, their interests and tailoring a 

leisure and lifestyle program to suit their physical, 

social and recreational wants and needs.

Tina Raymond, Lifestyle Supervisor at RFBI Holt 

Masonic Village enjoys individual time she shares 

with her residents. “Sometimes we go for a walk in 

the garden or have a chat in their room. I value the 

connections I make every day with our residents. 

The love and appreciation I am rewarded with is 

heart-warming.”

“The stories they share about their life totally 

amazes me,” added Gail Crowhurst, Lifestyle Officer 

at RFBI Glen Innes Masonic Village.

For many, aged care may not be the industry of 

choice but it certainly is a rewarding one. Joanne 

Edwards, Lifestyle Officer from RFBI Leeton 

Masonic Village shared her experience entering into 

aged care. “I never thought I could work in an aged 

care environment, but I truly love it. I can see the 

real value in what I do and I know it makes a 

difference in someone’s life.”

WORKFORCE

Building a lifestyle program residents love
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Act of kindness

Belconnen High School’s Year 10 Leadership 

team participated in a global initiative called The 

Kindness Project. Students collected donations 

of handmade, home-grown and heartfelt gifts for 

our residents at RFBI Holt Masonic Village. 

These bundles of ‘kindness’ were delivered to 

our Village and residents and staff were blown 

away by their generosity and thoughtfulness. 

The gifts will be used as decorations and prizes 

in the residents’ weekly bingo games.

Connecting generations

“These gifts have brought many smiles to our 

residents’ faces.”

Tina Raymond, Lifestyle Supervisor

Intergenerational activities form part of our Leisure and Lifestyle programs across all RFBI Villages. 

The ages of those involved span from babies and preschoolers to primary and high school students, 

parents and our residents, and all agree there are tremendous benefits for everyone. 

Students at Belconnen High School with their Kindness 
Project collections.

VILLAGES

A virtual playdate

Every week, our residents at RFBI Lake Haven Masonic Village have a standing appointment to video 

call their friends from their local preschool, Future Stars Early Learning Centre. 

During these chats, our residents and children enjoy a wide range of activities, played over the screen 

– from sharing craft work to telling stories with each other, they all look forward to their weekly catch 

ups.

Jeannette, resident from RFBI Lake Haven Masonic Village reading a story for the children.
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VILLAGES

Pen pals
While the world shut down and people self-

isolated, our residents were getting connected! 

RFBI Berry Masonic Village teamed up with their 

local preschool, Natural Play Children’s Centre 

and organised a pen pal program which allowed 

residents and children to exchange messages. 

Close to 10 preschoolers sent letters and asked 

our residents to respond by answering questions 

about themselves. 

Our residents couldn’t be happier and replied back 

to each child. Despite restrictions easing, this 

program will continue.
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If you ask any of our residents what they treasure most in their life, their responses are likely to be 

‘family’, ‘friendships’ and all the many happy memories they have created. Across our Villages, we help 

create these happy memories for our residents. Here are some of their stories:

Creating happy memories

VILLAGES

Cultural Day

RFBI Goulburn Masonic Village's 

catering team cooked up a storm of 

traditional Indian dishes to 

celebrate the Indian culture. On the 

menu were butter chicken with 

naan bread and lots of delicious 

desserts to drool over. Staff 

dressed in traditional outfits and 

filled the Village with vibrant colours

to brighten our residents’ day.

Footy Fun Day

While there were no live matches to 

watch, the footy spirit was very 

much alive at RFBI Tamworth 

Masonic Village. Residents and 

staff wore their jerseys, beanies 

and scarves to support their 

favourite teams and enjoyed 

passing the football around. The 

winners for the best dressed 

competition went to Rodney, Nancy 

and Max who were ecstatic to win. 

9 July 2020 – RFBI Newsletter – Issue 5



VILLAGES

Little Italy

Our Villages in Lake Haven and 

Basin View were transformed 

into Little Italy when residents 

came together for an Italian 

themed day. Residents at RFBI 

Basin View Masonic Village 

were whisked away on a 

‘make-believe’ plane ride and 

enjoyed a sight-seeing trip to 

Italy followed by a delicious 

lunch of pizza and spaghetti 

with meatballs. 

Our Catering team at RFBI 

Lake Haven Masonic Village 

put their pizza oven to good 

use and residents selected their 

own pizza toppings of ham, 

pepperoni, pineapple, cheese 

and prawn – all made with a 

scrumptious homemade pizza 

sauce.

Hawaiian Day

The tropical warmth of Hawaii 

came on a cold and wintery day 

for residents at our Villages in 

Goulburn and Glen Innes. 

Despite the cool weather, our 

residents were transported to 

tropical Hawaii for an afternoon of 

cultural delight. Residents were 

each presented with a Hawaiian 

lei, offered tropical drinks and 

were treated to a Hawaiian 

themed meal.
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Everyone enjoys a dress up day, including our staff and residents. Over the last few months, our 

Villages have organised a variety of dress up days which always brings about fun and laughter.

Bringing out our inner child for dress up days

VILLAGES

RFBI Tamworth Masonic Village was an array of colours for various ‘colour’ dress up days.

RFBI Leeton Masonic Village residents in their cowboy hats ready for a Yee-haw morning tea.

RFBI Moonbi Masonic Village couldn’t choose between stripes and spots 
so they threw them both together for a spotty twist!
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Your Charity in Action

At RFBI, we value all the generous support 

that we receive so that we can continue to 

help those in need. Every dollar provided to 

us goes straight into our Annuity Scheme 

and Benevolence Program projects.  

The past year has been a very trying one for us 

all so we were very pleasantly surprised to 

receive a generous donation of $20,000 in May 

from the Emorgo Foundation. 

The Foundation has been an active contributor 

to our Annuity Scheme since 2015 and has 

given us a total of $100,000. Over the years, 

the donations have gone towards funding 

important research, medial equipment and 

financial assistance to support families and 

individuals.

The Emorgo Foundation is an Australian 

company that funds important projects such as 

Kidney Health, Australia’s first kidney transplant 

home in Adelaide and has provided generous 

donations and support for Kolling Institute of 

Medical Research, a centre for world leading 

research – more specifically investigating 

chronic kidney disease.

We cannot thank the Emorgo Foundation 

enough for their continuous generosity. 

An update from MHERV 
The Coronavirus pandemic has had an impact 

on everyone in one form or another, and for 

MHERV that meant they had to put a halt in their 

travel plans for the second part of their 

2019/2020 tour (scheduled to run from February 

to June 2020).

Despite the forced suspension of the tour, MHERV 

managed to test over 650 men from which 38 

required immediate medical treatment and were 

deemed to be in serious risk. 

More than half of the men tested (354 people) were 

referred to their GP to be assessed for further 

treatment as soon as possible while the other 272 

were relatively healthy. 

“We are very grateful for the ongoing support of 

RFBI which covers the cost of nursing services for a 

whole year. They have advised that they will 

support the project again for the 2020/2021 tour, 

which will be the fourth year of their generous 

partnership,” said Adrian Payne, MHERV Project 

Leader.

MHERV is proud to report that since the start of the 

program in 2017, the number of lives saved now 

stands at 300.

BENEVOLENCE

Gloucester Rotary Club NSW supporting MHERV

Rob Woolley, RN on tour with MHERV in Maitland.

A very generous donation
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RFBI Villages supporting local community
In honour of Cancer Council's Biggest Morning Tea on Thursday 28 May, staff and residents at our 

Villages in Basin View, Dubbo and Lakemba organised a morning tea event filled with yellow and 

blue cupcakes and other delicious treats! 

The team at Dubbo turned the event into a superhero theme day and reminisced with our residents 

about the cartoons and comics from their childhood. 

"It was a great event especially with the staff dressed up and guessing who they were," said Shirley 

Coffee, resident.

At Basin View, it was all blue and yellow, from the activities room decorated with blue and yellow 

balloons and ribbons to yummy cupcakes and crackles our residents enjoyed.

RFBI Lakemba Masonic Village’s morning tea was full of delicious treats for everyone to enjoy. It was 

a wonderful opportunity for the Village Community to come together and raise money in support of 

people battling cancer.

Overall, our Villages raised in excess of $200 for Cancer Council's life-saving research, prevention, 

support programs and information. 

This is just some of the many fundraising events our Village teams organise for RFBI residents. It is a 

great way for them to socially interact with their peers and feel part of the wider community by 

contributing to worthy causes.

BENEVOLENCE
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RFBI has 22 Villages located throughout NSW and ACT 

Coffs Harbour 

Dubbo 

Edgeworth

Glen Innes 

Goulburn 

Holt

Armidale 

Basin View 

Bathurst 

Bellingen 

Berry 

Cessnock 

Raleigh 

Rhodes

Tamworth 

West Wyalong 

Kurri Kurri 

Lake Haven 

Lakemba 

Leeton 

Maitland

Moonbi 

Royal Freemasons’ 

Benevolent Institution 

Head Office 

P.O. Box A2019 

Sydney South NSW 1235 

Phone: 1800 181 959 

Email: admin@rfbi.com.au

RFBI is always looking for 

volunteers to support the work 

we do and enhance the lives 

of our residents and clients. If 

you want to get involved and 

become a valued RFBI 

Volunteer, please contact your 

local RFBI Village directly or 

email Ray Vickers at 

rvickers@rfbi.com.au 

Every dollar that is donated to 

RFBI is used to help people 

in need and no amount is too 

small or too big. If you would 

like to make a donation and 

help us to support people in 

need, donate via the secure 

portal on our website at 

rfbi.com.au or download the 

donation form and email to 

admin@rfbi.com.au 

Through our Benevolence 

Program, RFBI is pleased to 

receive requests to support 

people in our local communities. 

If you know someone who could 

use our support, please let us 

know. You can make a request in 

writing, by email or phone (see 

below). 

Want to get 

Involved?

Want to make a 

donation?

Know someone 

who needs help?

COPING WITH 

COVID-19

The Coronavirus pandemic and the challenging conditions that have come with it, can 

leave us feeling stressed, anxious and alone. To help you get through this tough 

period, please check out our Facebook page at 

https://www.facebook.com/RFBIagedcare/ and website at https://rfbi.com.au/coping-

with-covid19/ to see our easy and practical tips to help you cope with COVID-19.

https://www.facebook.com/RFBIagedcare/
https://rfbi.com.au/coping-with-covid19/

