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“ For the sake of the poor – of our own obligations – and the  
credit of the Order, it is hoped that a generous and universal  
support will be accorded to an Institution whose function  
will be to provide succour in distress and relief in necessity.”  
OUR PHILOSOPHY,  ESPOUSED IN 1880

History and Role of RFBI
The philosophy of our founders is as relevant today as it was  
137 years ago. While RFBI has diversified into aged care and care 
at home services across NSW and ACT, we continue to support 
the community through our Annuity and Benevolence Assistance 
Schemes.

Our Vision
We aim to be a best practice provider of Aged Care and Home 
Care Services, offering quality care and services to all residents 
and clients. As an employer of choice, whilst maintaining the 
charitable not for profit nature of our organisation, we will 
execute our mission without discrimination continuing to support 
the needy as espoused by our Masonic forefathers in the 1880’s.

Our Mission
RFBI is a charitable organisation operating throughout NSW  
and ACT providing financial assistance for the needy in the form 
of grants and annuities as well as accommodation, care and 
security for the aged and others thus demonstrating the noble 
and valued concept of charity in action by Freemasons.

Our Purpose
We provide quality care and services that are accessible by  
all older people, and that make a positive impact on their lives. 

Our Values
— We aim to be of service 

— We act honestly at all times 

— We are ‘on the level’ and treat others ‘on the square’ 

— We welcome all 

—  We make no distinction based on financial status, rank, 
gender, background or belief 

—  We value and respect all others, and seek to live in 
harmony and peace 

—  We promote friendship, goodwill and charitable works 

—  We belong to and connect with the community and 
encourage life-long learning in ourselves and others 

—  We are not ‘exclusive’ but ‘inclusive’, and maintain the 
values we embrace as a guide to how to live

—  We aim to be better people and to benefit all those we 
know, work with, and care for

— We aim to be happy and to promote happiness

When Royal Freemasons’ Benevolent Institution (RFBI) 
was founded in 1880, there were no government funded 
social welfare programs. Today, RFBI continues to provide 
assistance to people in need, as well as being a well-
respected provider of aged care and retirement living 
services with 21 residential care villages, 20 retirement 
villages and home care services across NSW and ACT.

RFBI provides quality 
care and services that 
are accessible by all older 
people, and has a positive 
impact on their lives.

O U R  V I S I O N ,  M I S S I O N  &  V A L U E S
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In a year of change where we appointed
a new CEO, had changes at senior
management, and Government funding
changes, the business itself remained
consistent and resilient. 

I was fortunate enough to be able to visit 
quite a few of our Villages during this year 
and I was afforded the opportunity to 
make the following observations.
As you are aware our Villages are spread 
over two States, New South Wales 
and the Australian Capital Territory, 
from Coffs Harbour to West Wyalong, 
from Basin View to Glen Innes and all 
points in between. The observations 
made are similar in each location in all 
respects which in particular relate to our 
wonderful staff. I am able to report with 
confidence that our staff have an unerring 
commitment to caring for our residents.

Our two reasons for being are the care 
of our residents and our benevolence 
assistance. All our efforts are directed  
to maintaining and improving the level  
of care and quality of life to our residents  
as well as granting assistance to those  
that are less fortunate.

As I begin gathering my thoughts to write
my first report as CEO I started to think
about the past 137 years and all the people
that have been involved in shaping the
company, its culture and values.

It is very easy to assume that what is 
happening right now and the challenges 
immediately before us are all that matters 
but the truth is that when a company has 
the pedigree of RFBI then we have faced 
many challenges over these years and we 
have succeeded. I expect that success to 
continue well into the future.

The past twelve months have seen an 
evolution within RFBI. Much of this change 
has happened in response to meeting our 
strategic intentions. The following is a 
brief overview of some of these changes:

—  Our achievements of the 2016-2019 
Strategic Plan are well on track and 
we are quite excited with how we are 
progressing on each of our four pillars.

—  Our regional management team has 
grown from four regions to six. Two 
new Regional General Managers were 
appointed during the year. Sanjila 
Verma, previously the General Manager 
at RFBI Canberra Masonic Village 
and Sarah Churchyard who managed 
Bellorana Limited were recognised for 
their outstanding work and ability to 
lead by being given the opportunity  
to lead a region in their own right.  
I have no doubt that they both accepted 
their new roles with trepidation but 
one year later they have both achieved 
great results. We also recognise 
Louanne Riboldi’s promotion to Chief 
of Operations. Louanne’s journey at 
RFBI has been inspirational and her 
promotion well deserved. 

—  Our goal of working closer with the 
Lodges within our communities has 
become closer to being achieved with 
the appointment of RFBI’s inaugural 
Ambassador. Ray Vickers was appointed 
to this role and has been doing a 
sterling job. The response from many of 
the Lodges that he has visited has been 
very positive and I look forward to what 
he will bring to RFBI in the next twelve 
months.

—  Considerable work has been involved in 
developing a master plan for existing 
and new sites. I anticipate that RFBI will 
be kept very busy over the next 5-10 
years as we build new Villages as well as 
significantly refurbish existing ones.

C H A I R M A N ’ S  &  C E O ’ S  R E P O R T

To continue with the observation theme, 
it is apparent, that our wonderful staff 
are supported by wonderful volunteers. 
Recently I had a conversation with one 
such Volunteer that led to the following 
exchange:

  When growing up you are often asked  
“what do you want to be?”

  When you are aged you are asked – 
“what do you want?”

 The answer is - “to be needed”

That ‘quotable’ quote is from Dr Roger 
Davidson OAM which he told me when 
I had the pleasure of presenting a 
commendation to him for his tireless 
contribution as a volunteer at our  
Concord Village. 

When speaking of volunteers, I wish to 
make special mention of the members 
of the Concord Community Welfare 
Association who provide countless hours 
of volunteering at the Concord Village  
and for which I am personally grateful.

To our wonderful staff I urge each and 
every one of you to continue to be the 
best in your role, to be the best of the 
best, second to none, as being that 
someone who is prepared to go that 
extra mile so that RFBI can build on its 
reputation of providing excellent care  
to our residents.

In keeping with our drive for excellence 
in all that we do, the Board has reviewed 
the state of our building stock and with 
overwhelming encouragement from 
Management has embarked on a master 
plan of refurbishments and new builds 
with commencement imminent.

It remains for me to thank the members 
of the Board for their wise counsel, debate 
and friendship this past year, to thank 
Frank Price on a successful completion 
of his first year as CEO, to thank the 
Management Team for their ongoing 
commitment and support to RFBI and  
to all our wonderful staff and volunteers  
I say thank you.
 
David Adams 
 Chairman of the Board

It would be remiss of me not to mention 
some of the most important people at 
RFBI – that is our staff and volunteers. 
I especially wish to congratulate Joyce 
Watt on her Order of Australia recognition 
for the many years of service to the 
community – we are very proud of Joyce 
and all the wonderful work that she has 
done at Hawkins over the past 43 years.  
I also want to acknowledge Leon Burke and 
Des Sandberg for their efforts that have 
culminated in the opening of our newest 
Village, RFBI Dubbo Masonic Village. 

We held our first RFBI Corporate 
Volunteers Day whereby a number of 
our corporate suppliers generously gave 
up some of their time to spend with 
our residents and staff to gain a better 
understanding as to what it takes to 
provide the care and attention in an  
aged care setting.

This leads me to our staff. I have always 
been proud of the people who work 
tirelessly behind the scenes and those  
that are in direct contact with our 
residents and clients. They are jewels in 
the RFBI crown. It is their hard work and 
dedication that is reflected in the care 
and love that is given to each and every 
resident. Thank you, thank you, thank you.

Finally, I want to acknowledge our 
Chairman David Adams for his guidance 
and ongoing support as well as the Board 
for the trust that they have placed in me 
and my management team during the 
past ten years and especially in the past 
twelve months. I want to also thank all the 
operational staff for their encouragement 
on my visits, to the hardworking staff in 
Head Office whose contribution does not 
go unnoticed and to my senior managers 
whose dedication to RFBI has always been 
unwavering. We are so fortunate to have 
such wonderful people that make RFBI 
such a great organisation.
 
Frank Price 
 Chief Executive Officer

C H A I R M A N ’ S  &  C E O ’ S  R E P O R T

Pictured left to right 
Frank Price & David Adams

“ I have always been proud of the 
people who are in direct contact 
with our residents and clients.  
They are jewels in the RFBI crown.”

Another observation relates to our 
financial results for the year. You will 
see we had an exceptional result which 
will enable us to continue with the 
improvements in the delivery of our care 
to our residents and to reinvest in the 
development and maintenance of our 
buildings. 

We congratulate CEO Frank Price and 
his management team for such a result, 
however, we cannot expect such results  
in the immediate future as the changes  
to funding start to take hold.

I also observe that in recent months we 
engaged Ray Vickers to be our Ambassador 
and he has been charged with the role 
of reconnecting with Freemasonry, the 
Lodges and our Volunteers.
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B O A R D  M E M B E R S  &  E X E C U T I V E S

Name Held Attended

Rt. W. Bro. David Adams 12 12

Jill Pretty 12 11

W. Bro. David Aynsley 12 10

V. W. Bro. Peter Ditzell 12 12

Rt. W. Bro. Alan Farrell 12 8

Rt. W. Bro. Douglas James RFD 12 12

W. Bro. Roland Keller 12 4

W. Bro. Brian Larking OAM 12 10

Rt. W. Bro. Peter Lazar AM 12 10

W. Bro. Garry Nehl AM 12 8

Rt. W. Bro. Ken Thompson 12 10

Name Title

Bro. Frank Price Chief Executive Officer

James Shaw Chief Financial Officer

Louanne Riboldi Chief of Operations

Andrew Alpe Chief Information Officer

Alyson Pearce/Alana Parker Chief Marketing Officer(s)

Linda Bennett Administrations Manager

Ray Chaudhury Finance Manager

Bro. Steve Ellitt Assets & Contracts Manager

Alexandra Strempfl Human Resources Manager

RFBI Board of Directors Attendances RFBI Head Office Staff

Pictured back row 
Frank Price (CEO) / David Aynsley (Treasurer) / Peter Lazar AM / Douglas James RFD  
/ Ken Thompson / Alan Farrell / Roland Keller

Pictured front row 
David Adams (Chairman) / Jill Pretty (Deputy Chairman) / Peter Ditzell
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Strategic Priority Areas Goals Staff Role

Growth Our goal is to expand our service 
offering across all areas in a manner 
that is aligned to our Mission and 
Vision. We want to create integrated 
services that allow us to service 
more of our local communities and 
create new pathways through which 
we can improve the lives of older 
people.

1.  256 new residential aged care 
places by 2019

2.  97 new retirement units by 2020
3.  1000 Care at Home clients by 

2020
4.  Achieve 96% occupancy across 

Residential Care and Retirement 
Living

1.  Deliver high levels of customer 
service to meet annual 
organisational growth targets

2.  Be a proud ambassador of RFBI
3.  Live our values
4.  Be responsive and timely to 

queries and feedback

Workforce Our goal is to have a workforce 
that is fit and healthy, flexible, well 
trained, proud of their work, happy 
and fun loving, and represents a 
balanced aged distribution.

1.  Skilled and well trained 
employees

2.  Have a happy and fun loving 
workforce

3.  Multi-disciplined and flexible 
workforce

4.  Evenly distributed workforce age
5.  Reduce reliance on agency staff
6.  Culture is customer focused with 

emphasis on quality of life
7.  Develop ‘sought after’ leaders

1.  To believe in the goal and do 
what you can to achieve it

2.  Embrace the giving and receiving 
of feedback

3.  Work as a team and treat 
everyone with respect

Innovation Our goal is for RFBI to be known  
for its successful innovations 
in aged care. Leveraging new 
technology and market changes,  
we want to continually look for 
ways we can improve what we 
already do well, and discover new 
ways we can positively impact the 
lives of older people.

1.  Culture that encourages new 
thinking

2.  A hospitality approach to services
3.  Culture of service delivery

1.  Share your ideas on how we can 
work more effectively

2.  Embrace customer feedback as  
an opportunity for improvement

3.  Be open to new ways of doing 
things

Freemasonry RFBI is proud of its Masonic 
heritage and we want to build upon 
this strong foundation. We want to 
be an ambassador for all the Lodges 
in NSW and ACT, especially those in 
our communities.

1.  Increase the benevolence into the 
community

2.  Develop an engagement plan 
between Lodges and Masonic 
Villages

3.  Develop fundraising opportunities 
via Lodges

1.  Develop an understanding of 
what Freemasonry is really about

2.  Share information about 
Freemasonry with customers, 
their families and the general 
community

3.  Look for opportunities where we 
can work with Masons for the 
betterment of our customers

Over the next three years RFBI will be focusing  
on four strategic priority areas we have identified  
as critical for us to succeed and grow.

Pleasingly at the end of the 2016/17 finanical year we are tracking 
well against each strategic pillar. Occupancy and Care at Home client 
numbers are strong, new staff programs are underway and we have 
increased our focus on our charity provision and new ideas to deliver  
a strong quality of life program for our residents. This Strategic Plan 
was shared across the organisation, with all staff receiving a copy.

RFBI Strategic 
Plan 2016-2019

We’re creating our future

Armidale

Glen Innes

Bellingen
Moonbi

Tamworth

Dubbo

Kurri Kurri Edgeworth

Bathurst
Rhodes

Lakemba

Berry

Basin View

Goulburn
Holt

Lake Haven

West Wyalong

Leeton

Pearce

Moss Vale

Cessnock

Coffs Harbour
Raleigh

Call us on 1800 181 959 or visit www.rfbi.com.au

RFBI Villages and 
Home Care Services

Residential Care Villages

Retirement Villages

Care at Home services

Dear team,

Over the next three years RFBI will be focusing on four strategic 
priority areas we have identified as critical for us to succeed and 
grow. These four pillars will guide and direct our business plans 
during this time and you will receive regular updates as to how 
we are performing against each of these areas.

We have an exceptional team across our organisation and I 
thank you for all that you do to make RFBI a wonderful place for 
our customers, as well as for each other. We are entering a time 
of considerable change, the aged care industry will be challenged 
by the number of people needing our services, their increased 
expectations and a Government who cannot afford to continue 
to finance the industry. 

What we do now will ensure the continued viability of our 
wonderful organisation, it will ensure that we are able to keep 
on providing quality services to those in need and it will ensure 
that you continue to work for a company that appreciates your 
efforts and develops your skills. 

We can only achieve our strategic goals by working together and 
I urge you to understand and adopt our strategic plan so that we 
are all working towards its success. 

If you have any questions about our strategic plan, or your role 
in helping us achieve our goals, please speak with your line 
manager. I look forward to sharing our successes against each of 
our strategic priority areas as we move forward.

Thank you,

Frank Price, 
CEO

RFBI Strategic Plan 2016-2019

Absent 
Garry Nehl AM & Brian Larking OAM
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Louanne Riboldi 
 Chief of Operations

Once again the year that is gone saw some
significant changes at RFBI. In September
RFBI restructured the distribution of
the Villages into six Regions, previously
four, and added two new members to the
Regional Management Team, Sanjila Verma
and Sarah Churchyard. 

I moved into the role of Chief of 
Operations. Our new team is working 
together to continue to ensure that our 
residents receive exemplary care within 
our Residential Villages, exemplary care 
in their own homes as provided by our 
Care at Home team and are provided with 
an excellent place to live and community 
spirit for those living in our Independent 
Living Units.

Our Village staff and management  
face many challenges every day when 
providing Aged Care in one of the most 
highly regulated industries in Australia. 
More importantly however there is also 
the joy, every day, of providing care and 
a lifestyle to be proud of to our elderly 
and often vulnerable members of our 
community. 

I cannot mention every member of our 
team in this brief summary but please 
know that I thank you from the bottom  
of my heart.

The Regional General Managers lead their 
senior teams and the staff who are at 
the forefront of the organisation with 
dedication, strength and purpose, living 
the RFBI Vision, Mission and Values and 
ensuring that all stakeholders are valued 
and treated with dignity and compassion. Dubbo Seniors Week: Uma Mohan, Toni Gemmell, Louanne Riboldi & Chris Smith

During the 2016/17 financial year a number
of opportunities have arisen for RFBI to
continue and expand its benevolence scheme.

The annuity scheme which was the 
beginning of our ethos of charity has 
continued but lacks adequate referrals 
from the Lodges to expand. There are 
many citizens of NSW and ACT who are  
in need and can benefit from assistance 
of an annuity. In the main these are 
recipients of fortnightly social security 
payments, which we are all aware provides 
funds for only the basic living needs.

To help raise awareness in the Lodges  
of this scheme and RFBI in general an  
RFBI Ambassador has been appointed. 
However, the Lodges can also seek out 
those within their community which can  
be helped with that most interesting  
of Masonic tenants — Charity.

The second arm of our benevolence is  
the grants program, which in this financial 
year $463,038 was approved for a 
variety of projects. Of this $454,940 was 
for major projects with the balance of 
$8,118 being for smaller projects within 
the community. The largest grant of 
$240,000 was for a program/research 
being conducted through the Charles 
Perkins Centre at the University of Sydney. 
Research has identified that there is a 
causal connection to a number of major 
health issues and poor dental hygiene.  
The research will be using an identified 
control group from within our villages  
to verify this connection.

Douglas N James RFD 
 Chairman, Benevolence Committee

Another grant was for $100,000 for the 
training of dental technicians to work 
in regional and remote communities to 
address the awareness of dental hygiene. 
A grant of $85,000 in conjunction with 
Rotary was for the first year of a mobile 
service within regional areas to address 
men’s health issues and encourage them  
to be pro-active in obtaining treatment/ 
early intervention. The Mens Health 
Education Rural Van is a two year project.

The last major grant of $29,920 was  
to the Forsight Foundation for the fit 
out of a sensory art studio. The Forsight 
Foundation supports citizens who are 
sight/hearing affected.

RFBI is very proud to provide this type  
of assistance in the name of Freemasonry 
and of its major tenant of Charity.

Name

Noel Maxwell Brown $55,900

Waratah Village Association $20,000

Emorgo Foundation $15,000

New England Village Support Group $11,000

Leichardt Masonic Hall $5,000

M.J. McEwen $4,000

Raymond Sharpe $2,229

Masonic Fraternity $25,274

Total $138,403

$1,405,280
Subsidised Accommodation

$257,482
Benevolence Payments

$52,800
Annuities Paid

Benevolence in Action

Thanks to our Benefactors

RFBI NeuRA Scholarship recipients Dr Christina 
Norris & Arkiev D’Souza with Director Douglas James

Ray Vickers, RFBI Ambassador & Heather Nicholls, 
Regional General Manager

B E N E V O L E N C E  R E P O R T O P E R A T I O N S  R E P O R T

We recognise that our staff are our 
strength and value their hard work and 
dedication, we thank them for providing 
a wonderful environment for our elderly 
residents.

The first pillar in our Strategic Plan, 
Growth, is on target with our new Dubbo 
village opened at the end of May. This  
70 bed residential aged care village is state 
of the art and Regional General Manager 
Sarah Churchyard has recruited a strong 
team led by Danny Oakenfull. 

Our planned growth in our Care at Home 
service is led by Regional General Manager 
Toni Gemmell, and the number of clients 
being serviced is steadily increasing. 

Innovation, another of our strategic pillars, 
is not only about technology but also 
incorporates a changed mindset about  
the way we offer services to our residents. 
A hospitality mindset is essential for the 
future and services based on customer 
feedback will ensure we remain relevant 
and at the forefront of Aged Care.

There are no doubt challenges ahead for 
the aged care industry. I am however 
delighted to report that because of the 
work gone before and the plans for the 
future, which are being implemented as 
we speak, RFBI is in a strong, even enviable 
position, to move into that future. 

I thank the Board for the guidance and 
governance, particularly Chairman David 
Adams and Deputy Chairman Jill Pretty 
with whom I have the most contact and 
who generously provide their time and 
wisdom. I thank CEO Frank Price for his 
faith in me, his guidance and wisdom and 
the members of the Senior Management 
team Andy Alpe, James Shaw, Alana Parker, 
and Alyson Pearce, who welcomed me into 
their team. 

“We recognise that  
our staff are our strength  

and value their hard  
work and dedication, we 
thank them for providing  
a wonderful environment  
for our elderly clients.”

I also thank my colleagues in the Regional 
Management Team, Heather Nicholls, Toni 
Gemmell, Linda Goodfellow, Sanjila Verma 
and Sarah Churchyard whose support and 
friendship is invaluable. As a wise woman 
once said, ‘life isn’t tied with a bow but it 
is a gift’. Onwards and upwards for RFBI, 
we are well prepared for the future and  
we embrace it.
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What better way to start the year than with
a change of scenery? RFBI Head Office has
a new home just down the street from the
old one.

An office move can be a difficult time for 
any organisation but I’m happy to report 
that our move went flawlessly. Staff 
packed up their workstations on a Friday 
and were working in the new office on 
Monday morning.

They say time and tide wait for no man 
and that’s certainly the case for RFBI as 
it’s full steam ahead! This year has seen 
the development of a new RFBI Technology 
Roadmap to support our Strategic Plan. 
With a renewed vision for the future we’ve 
been able to start a number of valuable 
projects to improve the operations of RFBI 
and ultimately the care we are able to 
provide.

In June we began the modernisation of 
our residential nursecall software. This is 
a large undertaking that will affect all of 
our villages. The new software offers a 
modern clean interface and the ability to 
more easily tailor nursecall functions to an 
individual resident’s needs. The project is 
well underway and due for completion in 
September 2017.

We have also upgraded our clinical  
notes software and with it deployed  
a fleet of new iPads. The latest software 
has been specifically designed to work  
on mobile devices and allows our staff  
to enter information directly into the 
clinical system. Less time sitting in front 
of a computer means the staff can spend 
more time doing what they love, caring  
for our residents.

Andrew Alpe 
 Chief Information Officer

“We’ve been able to start  
a number of valuable  

projects to improve the 
operations of RFBI and the 

care we provide.”

In March we began work on implementing 
a new finance system. The new software 
will replace a system which has served us 
well for nearly 12 years. Responsible for 
client management, customer relations, 
billing and finance it will become the 
backbone for our other client centric 
applications. 

With more visibility and greater access 
to information we expect to be able to 
provide better service to our staff and 
clients.

As ever, none of this would be possible 
without the support of my amazing team 
and that of the wider RFBI family. Together 
I’m sure we will continue to make RFBI the 
best aged care provider in Australia.

Tech savy resident, Pat SmithNew technology in the villages: Paro the therapeutic seal

The move to Park StreetNew Dubbo Village opened in May 2017 Care at Home promotional support Customer Satisfaction Survey delivery

As the transformation of the Aged Care
sector continues and the sophistication
and expectations of our prospective and
current client base grows, it is vital that
we maintain our focus on customer service
and innovation to ensure we exceed those
expectations and deliver on organisational
goals.

With the newly established marketing 
team now fully resourced, supporting the 
organisation to generate new clients and 
meet our residents’ expectations is our 
main focus. By developing a measureable, 
targeted marketing plan, we aim to deliver 
sustainable, efficient client growth 
through the generation of awareness and 
advocacy, supporting our strategic plan for 
occupancy and Care at Home client growth.

Customer Service Focus
The delivery of our customer experience 
promise begins with our staff and culture 
and therefore one of the key initiatives 
delivered this year has been customer 
service training for all staff. 

This training now complete, the momentum 
will be maintained with the design of a 
‘train the trainer’ and refresher program. 

In addition to training, a project to create 
and monitor a customer service vision will 
ensure we have a program of continuous 
improvement in place to deliver quality of 
life initiatives through a customer centric 
model. 

Linked to this approach is the design of 
new processes to enable a consistent, 
efficient enquiry process to maximise the 
impact of our promotional activity, our 

Alyson Pearce 
 Chief Marketing Officer

“It is vital that we maintain 
our focus on customer service 

and innovation to ensure 
we exceed expectations and 
deliver on organisational 

goals efficiently & effectively.”

new CRM system and to assist staff deliver 
excellent service to customers to convert 
enquiries into clients. 

Market Awareness & Customer 
Growth
Supporting growth targets across each 
of our services has continued this year 
with the creation of new materials and 
the testing of new media channels to raise 
awareness. 

Successful initiatives have included an 
open day for our new village at Dubbo, 
testing proactive PR, letterbox drops, 
press ads and e-mail newsletters to 
generate enquiries. Measurements to track 
outcomes from activities are also in place 
to more effectively plan activities and 
deliver results. Clear, fresh approaches 
are being created utilising the new brand 
guidelines, including a redeveloped 
website and product campaign plans.

With the valued support of the Board 
and the wider RFBI team the talented 
marketing team will continue development 
of new materials, processes and ideas that 
will help deliver quality, relevant and fun 
experiences for our all customers.

Dubbo Open Day: Kerry Whiteman, Jan Oldroyd, Frank Price, David Adams  
& Cathie Finney

M A R K E T I N G  R E P O R T T E C H N O L O G Y  R E P O R T

Fresh branding approach was rolled out in May 2017

❉

“I feel so much better  
knowing mum is getting  

the support she  
needs to continue to live 

independently.” 
— JUDY — 

DAUGHTER OF  
CARE AT HOME CL IENT

❉
Whether they need a little assistance or a lot, our team  
at RFBI Care at Home can help.  We offer a wide range of 
services such as help with personal care, shopping, 
gardening, and much more.  

With professional, passionate teams on board, we ensure 
they have the care they need, where and how they want it.

 
TO FIND OUT MORE, PLEASE CALL: 

Natalie, our Dubbo RFBI Care at Home Team Coordinator:

(02) 6800 1471

“ I can relax knowing 
mum’s in good hands”

Royal Freemasons’ Benevolent Institution (RFBI) is a not-for-profit 
organisation founded in 1880, and is a well-respected provider of aged 
care services to the community.

Does your mum or dad need some extra support  
to live safely and comfortably at home?



10 11

The aged care industry is constantly
changing, and this year has been no
exception. RFBI produced an outstanding
result despite the challenging landscape,
with increased investment in our
infrastructure and an extensive capital
works program.

The deregulation of the Home Care market 
has created opportunities for RFBI to 
expand service provision to our retirement 
living residents, last minute changes to the 
residential aged care funding instrument 
(ACFI) resulted in reduced funding and we 
opened our state of the art residential care 
village at Dubbo.

This year we achieved a surplus of 
$12.3M, $1.7M (16%) higher than budget. 
A year of records for RFBI financial 
accomplishments, with our highest ever 
R&M expenditure of $5.6M, capital 
expenditure topping $22M and our Cash 
and Investments exceeding $169M. Our 
capital expenditure is set to continue, with 
three major projects in the pipeline. Our 
assets increased by $29.2M or 9%, while 
our liabilities have increased by $16.8M.

The investment in our staff has continued 
this year with in excess of $270K spent 
on training. With increasing difficulty 
in finding staff with the right skills, we 
invested in a new recruitment and on-
boarding system to ensure we support  
our new employees from the beginning  
of their RFBI journey. A new biometric 
time and attendance system now assists  
in the rostering process. We also appointed  
a dedicated Risk and Learning Coordinator. 

James Shaw 
Chief Financial Officer

Pleasingly, results from our third year of 
a five-year workforce longitudinal study 
undertaken in conjunction with Macquarie 
University has shown high employee 
engagement. 

Our average occupancy in residential care 
was 97% and 92% in retirement living. 
Our average supported ratio across the 
organisation was 51%. The average length 
of stay in residential care is 3.5 years while 
in Retirement living it is 7 years.

RFBI was originally founded to provide 
assistance to those in need prior to any 
government assistance being available, 
and today we continue this proud tradition 
through our annuity program. We provide 
ongoing monthly financial assistance to  
16 individuals. RFBI also provide 
benevolence grants to individuals and 
community groups, and this year RFBI 
granted $463K to over 8 recipients 
including Foresight Foundation, Rotary 
Club of Sydney – Dalang Project and the 
University of Sydney – Healthy Gums and 
Muscles for a Healthy Brain.

I congratulate each of my team for their 
outstanding efforts and achievements 
during this very busy year. Thank you  
to the entire Senior Management Team for 
your support and assistance during the 
year. 

I thank Frank Price for his guidance, 
mentoring and belief in my efforts during 
the year and congratulate him on the year 
that has passed. To the Board I thank you 
for your support over the year and look 
forward to the year to come.
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Retirement Village Refurbishment Program

Subsidised Retirement Villages: June 2017 

Central Region 98,895

Hunter Region 873,490

North Region 138,857

North West Region 161,769

South Region 132,269

Total Amount Subsidised 1,405,280

Residents Statistics

Average Age Male Female

Self Care 81 81

Residential Care 83 86

Home Care 85 84

Percentage Ratio

Self Care 42% 58%

Residential Care 32% 68%

Home Care 33% 67%

As at 30th June 2017 the number of residents and  
clients being cared for in the RFBI facilities was 2192 
composed of retirement village residents 807;  
residential care residents (including respite) 1195;  
and 190 home care clients.

“RFBI was originally  
founded to provide assistance 

to those in need prior to  
any government assistance.”

F I N A N C I A L  R E P O R T

Results at a Glance

INCOME ($M)

Care Income 101,250,281

Donations, Legacies & Bequests 171,445

Accommodation Income 15,112,768

Investment Income 5,577,499

Other Income 3,009,597

Operating Revenue 125,121,590

EXPENSES ($M)

Labour Costs 71,041,744

Residential Services 5,995,226

Repairs & Maintenance 5,548,459

Administration Costs 16,131,928

Depreciation & Amortisation 9,971,226

Utilities 3,773,712

Annuities & Benevolence 310,282

Operating Expenditure 112,772,577

SURPLUS 12,349,013

ASSETS ($M)

Current Assets 172,906,871

Non-Current Assets 177,338,622

Total Assets 350,245,493

LIABILITIES ($M)

Current Liabilities 230,606,866

Non-Current Liabilities 664,912

Total Liabilities 231,271,778

Net Assets 118,973,715

EQUITY ($M)

Reserves 11,857,067

Retained Earnings 107,116,648

Total Equity 118,973,715

Armidale

Basin View

Bathurst

Bellorana

Berry

Canberra

Cessnock

Coffs Harbour

Concord

Glen Innes

Goulburn

Hawkins

Kurri Kurri

Lake Haven

Lakemba

Leeton

Moonbi

Raleigh Urunga

Tamworth

West Wyalong

Average

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0%

% of Supported / Concessional Residents on Average for 2016-17

F I N A N C I A L  R E P O R T
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1,492

$463,038 in Benevolence Grants

Total number of RFBI employees

94% of residents are very happy 
in their retirement village

91% thought their retirement 
village is well managed

38% have been living in their RFBI retirement village for 1-5 years

25% have been living in their RFBI retirement village for 6-10 years

102 
Age of oldest resident

475 
Number of volunteers

 807 
Number of residents in RFBI 
retirement living

$100,000
Grant for training dental technicians to work in Aboriginal 
communities

$85,000
Grant for a regional mobile service to address mens’ health issues 

$29,920
Grant to the Forsight Foundation for those with sight /hearing 
impairment 

$240,000
Grant to Charles Perkins Centre for health issues & dental hygiene 

20
Total number of RFBI retirement villages

21
Total number of RFBI residential care villages

 1,195 
Number of residents in RFBI 
residential care

2016-2017 has been a year of change for
the North West Region. Geographic regions
changed so my focus has been on getting
to know the General Managers and their
teams and creating a cohesive working
group to provide the quality service RFBI,
residents and their families expect and
deserve. My appointment as Regional
General Manager has and continues to be 
a huge learning curve.

All of our villages have maintained their 
accreditation in the 44 standards and also 
an “A” rating with the NSW Food Authority 
and the RFBI Quality Audit system created 
by Carol Fitton and Trudy Locke has been 
implemented. This has standardised audits 
across the villages and in time will allow 
benchmarking and KPIs.

Tamworth Masonic Village
Tracey Gibson resigned as General 
Manager in May after seven years  
leading her team. We have now divided 
Tamworth into two separate villages, 
Tamworth Masonic Village and Moonbi 
Masonic Village, which includes residential 
care, retirement living, and the Heritage 
building. Debbie O’Shea is now General 
Manager at Moonbi, having started at 
RFBI as a carer in 1986. Elizabeth Diebold, 
who is now the General Manager at the 
Tamworth site also started with RFBI  
as a carer in 2005. These are two fine 
examples of succession planning at work 
in RFBI. 

Renovations have taken place to brighten 
and update Lyall Green Lodge at Tamworth, 
with further plans in the pipeline.

Moonbi Masonic Village
Shirley Peters retired on the 16th July, 
2017, after over 31 years’ service. Lisa 
Gracie recently completed her Bachelor 
of Business – Majoring in Business 
Management and Human Resources. 
Significant refurbishment work was 
undertaken this year and work is now 
underway for Moonby House. 

Sarah Churchyard 
 Regional General Manager

Dubbo Masonic Village
Dubbo Masonic Village has opened and 
admitted its first resident on 31st May. 
We can now offer the Dubbo community 
70 spacious private en-suite rooms for 
residential care. The building and grounds 
are magnificent and has certainly been 
the talk of Dubbo with over 240 people 
attending the first Open Day. 

Our new GM, Danny Oakenfull, brings 
strong leadership and years of experience 
to the role. Leanne Sutton leads the 
catering team, offering a quality dining 
experience at every meal. 

A special thank you to Chris Smith,  
Lindy Twyford and Di Schneller who came 
across from Lake Haven and Hawkins to 
assist with the implementation of policies 
and procedures.

I thank all the staff of the Villages and 
Head Office for their support. Particularly 
Louanne Riboldi and Frank Price for their 
guidance and leadership while I settled 
into my role. I look forward to another 
exciting year.

Cessnock Masonic Village
Sharryn McDonald has led her team  
with great skill and efficiency at Cessnock 
for 28 years. The Retirement Village 
has the longest waiting list across the 
organisation. Residents enjoy a range  
of activities including: music therapy 
and armchair travel to different places 
in the world, discussing food and culture 
and places of interest. Regular dental 
assessments and follow up care for all 
residents have been negotiated this year 
with Hunter Health.

Following the Spring Fair and enormous 
garage sale for residents of the village, 
there was a significant bush fire and the 
threat of evacuation. Fortunately, the 
winds changed in time.

N O R T H  W E S T  R E G I O N  R E P O R T

Spring Garden Competition, Moonbi

Corporate Volunteer Day, Cessnock: Gwen Harris,  
Brendan Hughes, Faye Stafford, Jack Holle,  
Carol Olson & Eveline Somerville

Arriving at Dubbo Village: Kerry Whiteman with  
resident Flo Ashby

Laying of the wreaths, Moonbi
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Bathurst Masonic Village
Bathurst has continued its mission to 
improve services to its residents and their 
families under the guidance of General 
Manager Sue Martin. 

The addition of a large coffee machine 
in the foyer has been appreciated by 
residents and families. 

The appointment of the new hospitality 
supervisor Anthony Shelton has improved 
the meal choices and team morale in the 
catering department. 

Lifestyle hours have been extended over 
the weekend to enable residents to enjoy 
more activities, outings and socialisation 
opportunities. 

The secretary of the local historical society 
has become a regular visitor and residents 
enjoy his insights of history. 

Our continued engagement with local 
schools has given students the opportunity 
to develop their understanding of the 
aged care industry and build rapport with 
residents. 

Sanjila Verma 
 Regional General Manager

It has been a privilege to be appointed to
the role of Regional General Manager for
the Central Region and lead a resilient and
hard-working team who are dedicated
to the highest quality of care for our
residents. 
 
Bathurst, Concord and Lakemba have 
maintained an A rating for the NSW Food 
Safety Authority. 

All central region villages had unannounced 
visits from the Australian Aged Care 
Quality Agency (AACQA) with positive 
accreditation results. I would like to thank 
all the Central Region General Managers, 
staff and volunteers for their continued 
support and commitment to our residents. 

I would also like to thank Louanne Riboldi, 
Linda Goodfellow and Frank Price for their 
ongoing support and guidance through 
the commencement of my role.

Canberra Masonic Village
The Canberra team have experienced yet 
another challenging and busy year. The 
search for a new General Manager proved 
timely subsequent to my appointment 
as Regional General Manager, and the 
Canberra team welcomed Bitto Singh  
as General Manager. 

The departmental managers demonstrated 
leadership and worked meticulously to 
ensure the smooth running of the village 
and maintenance of our strong systems.

Our commitment to deliver exceptional 
care to our residents and services to our 
clients have established our strong record 
of compliance. 

We had an unannounced visit from the 
AACQA and I am pleased to advise that  
we have surpassed the standards. 
Occupancy has remained high throughout 
the year and consistently exceeded 96%. 

The garden project has enabled us to 
continue to maintain connections and 
networking opportunities between our 
residents and the local community.

Fred Anderson proudly wearing his medals, Bathurst

Bathurst spring garden

National Volunteer Week, Canberra: Recognising  
our volunteers

Coffee time at Bathurst with Muriel Colley & daughter 
Julie Went

C E N T R A L  R E G I O N  R E P O R T

Concord Community Hostel
Concord has engaged some new service 
providers to enhance the quality and 
performance of our village. The purchase 
of numerous pieces of equipment in 
the kitchen has improved processes and 
quality within this area and increased  
staff satisfaction. 

Concord has experienced changes in 
managerial structure with key personnel 
relocating to other RFBI villages. We would 
like to welcome Monica Chirindi as the 
new Care Manager. The management team 
is working hard to establish relationships 
with local hospitals and community 
organisations to improve occupancy 
and the planned refurbishment will also 
increase the appeal of the village and 
subsequently increase occupancy. 

Lakemba Masonic Village
Lakemba has continued to run effectively 
under the purview of Attie Cheng. Thanh 
Nguyen has been appointed the new 
Care Manager. We would like to thank 
Emmanuel Geri for acting in this position 
prior to the new appointment.

The partnership with Canterbury City 
Community Centre has continued to 
flourish with volunteers engaging 
residents of different cultural backgrounds Concord Mens Shed

Suncorp volunteers at Concord

Lakemba volunteer appreciation day: Aniceta Weintz, Julie Burton, Lamis Tobaji & Attie Cheng, GM 

Fine dining at Lakemba: Aster Arya, Lifestyle Office & Colleen Neilson, Resident

conversing in their native language.  
The residents also enjoy a variety of crafts 
and leisure activities with the volunteers 
of the centre. 

Lakemba has consistently maintained 
100% occupancy in their residential and 
retirement units.

“The ladies’ auxiliary 
continued to provide 

exemplary services to the 
residents at Concord and we 
would like to thank them 
for their dedication and 

commitment to residents.”

“Our continued engagement 
with local schools has given 
students the opportunity to 
develop their understanding 
of the aged care industry and 
build rapport with residents.”
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Artwork titled ‘The Village’

N O R T H  R E G I O N  R E P O R T

The North Region has had a busy and
successful year with staff at all five villages
providing a quality service and standard of
care to our residents. 

During the year the five residential 
villages have been visited by AACQA 
and NSW Food Authority with positive 
outcomes from the audits. The villages 
have participated in a range of RFBI open 
days and local community activities with 
assistance from the marketing team 
providing information about each of  
our services in our local areas. 

Armidale Masonic Village 
We were pleased to welcome Natalie 
Green as General Manager in September 
2016. In early 2017, the Inspiration Art 
Group was formed involving 16 residents 
and our creative Self Care Liaison and 
Administration Officer, Antoinette 
Andersen who volunteers her time and 
artistic talents. 

Together the group created a magical 
art work titled “The Village” which was 
finished and entered into the Armidale  
and New England Show Society exhibition.

It was such a thrill to not only be named 
First Prize winner in their section, but also 
as Grand Champion Exhibitor of the 2017 
Show. The group has completed a second 
work titled “Autumn” and both pieces are 
proudly hanging in the entrance hallway.

Armidale Masonic Retirement 
Village
The 20 year anniversary of the Village was 
celebrated in conjunction with the Annual 
Spring Garden Fair.

Glen Innes Masonic Village
The Village had a busy and fun year with 
Lea and Bernard Beatty acting General 
Managers in Glen Innes and Armidale 
respectively during the first part of the 
financial year. Lea has initiated some great 
activities and was instrumental in putting 
together Hen Therapy. Lea had researched 
the benefits of having chickens, and 
Frizzles and Silkie Chickens were sourced 
and reared by Stacey Cooke’s children, and 
once old enough, the chickens came to 
live at the Village. They were an instant hit 
with the residents with lots of reminiscing. 
We even have the luxury of having home 
grown eggs!

Bellingen Masonic Village
Over the year there were significant 
changes, with the closure of the Watson 
St Hostel and the transition of most of 
the residents to the main village. Ensuring 
the ongoing employment of all staff has 
been challenging and after consultation 
with the HSU and NSW Nurses Association 
in May 2017, RFBI offered voluntary 

Heather Nicholls 
 Regional General Manager

redundancies. Nine Bellingen staff took 
the opportunity to take the redundancy 
and retired. A number of staff also 
transferred to Raleigh Urunga Masonic 
Village and Coffs Harbour Masonic Village 
during this period, stabilizing staffing 
numbers and accommodating the new 
master roster.

Bellingen Masonic Retirement 
Village
Refurbishments have continued this year 
concentrating on kitchen and bathroom 
replacement to enhance the comfort 
of the residents. The village maintains 
its importance in Bellingen by offering 
independent living units to people who 
wish to stay in the local community where 
they have always lived.

Coffs Harbour Masonic Village 
Our much valued volunteers enjoyed  
a special Volunteers’ Day afternoon tea 
celebration with staff and residents, 
Certificates of Appreciation were 
presented to all our volunteers as an 
expression of gratitude. The idea for  
a Friendship Garden and orchard project 
for the Retirement Village came from Ann 
Featherstone (resident) after visiting a 
similar garden in Geneva, Switzerland. Our 
village gardener, Judy Luckie, worked with 
Ann and Ray (Ann’s husband) to complete 
the orchard and a monument displaying 
“Freemasonry Hands of Friendship” was 
created. All our village residents enjoy 
visiting the lovely garden setting.

Maggie Beer workshop held at Armidale:  
Natalie Green, Robyn De Witt & Marie Newcombe

Friendship Garden Opening, Coffs Harbour

N O R T H  R E G I O N  R E P O R T

Raleigh Urunga Masonic Village 
There was a great roll up to see the 
beautiful machines from the Coffs Harbour 
C.E.X Vintage Car Club. The visitors 
and residents enjoyed a BBQ, stalls and 
entertainment.

The Village runs this event each year with 
the help of our local volunteers and is 
open to the local community. 

To enhance accessibility for the Raleigh 
Urunga community, our team invited and 
welcomed Melinda Pavey, Member for 
Oxley, and Matt Fanning, Bellingen Shire 
Council’s Deputy GM of Operations, to 
discuss ways to join local communities 
along the Old Pacific Highway. 

Ms Pavey and Mr Fanning committed 
to reviewing the options to support this 
project to include pedestrian and mobility 
scooter use. This is a great result for our 
local team, Claire Borg (Care Manager), 
Joan Hicks (volunteer & member of 
‘Friends of the Village’) and Yvette Rose 
(Administration Supervisor).

ACFI and iCare Team 
The ACFI team of Angela Smith, Ann 
Maree Vella lead by Anne Dand had  
a challenging but successful year. Many 
hours have been spent in the car to enable 
regular village visits and hands on support 
to ensure ACFI submissions are completed 
appropriately. We were successful with 
validations too with minimal downgrades 
incurred. One of the major ACFI Team 
functions is education for all levels of 
staff. The team provides group and 
individual education for care staff and 
more specialised sessions for clinical staff. 
The team also provided education for the 
new staff at Dubbo Masonic Village.

iCare 
The completion of the Certificate 
IV medication module was a great 
achievement, with over 230 RFBI staff 
obtaining a nationally recognised 
certificate (HLTHSP007) to administer and 
monitor medications. This project was 
coordinated by Yvonne Donaldson. All 
villages are now using the iPad apps for 
both medication management and clinical 
documentation.

Joyce Hoffman at the C.E.X Vintage Car Club day, 
Raleigh Urunga

Community fundraising dragon boat village team ACFI Training: Leanne Williams & Anne Dand

Halloween at Raleigh Urunga: Arthur Pearce  
& Marcia Wykes

Reg Sharpe at the C.E.X Vintage Car Club day, Raleigh Urunga

“In early 2017, the  
Inspiration Art Group  

was formed.”

“All villages are now using 
the iPad apps.”
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Following the restructure of the Regional
Teams in September 2016, I moved into
the Chief of Operations position and
was delighted to continue to have direct
responsibility for RFBI Hawkins Masonic
Village and RFBI Lake Haven Masonic Village. 

I did however lose direct responsibility 
for Bathurst and Lakemba. It was my 
great pleasure to work with Sue Martin 
and Attie Cheng and their teams over the 
preceeding four years. The villages are  
a credit to RFBI and a direct reflection  
of their General Managers, a great village 
starts at the top.

Louanne Riboldi 
 Chief of Operations

Hawkins Masonic Village 
Hawkins went from strength to strength 
under the able leadership of GM Toni 
Giles. Macquarie Family Practice opened 
in January within the grounds of Hawkins, 
a GP clinic servicing Hawkins and the 
local area. Dr Farzam Tavailiie and his 
family make a welcome addition to our 
community. Kimberley Rutar joined the 
Hawkins team, transferring from Concord 
to take up a position at Acacia House 
as the Care Manager in January 2017. 
Hospitality Manager Dianne Schneller 
generously shared her expertise with the 
team at our newest Village RFBI Dubbo, to 
assist setting up their cleaning and laundry 
programs. Long term staff member Elaine 
Campbell was farewelled in style in June 
after 33 years of service to RFBI. Elaine 
was a stalwart of the catering team 
at Hawkins and will be missed by both 
residents and staff.

The first RFBI Corporate Volunteer Day 
program commenced in February and was 
very well received. Hawkins hosted four 
volunteers, Rebecca Levy from Hartmann, 
Glen Shephard and John Halicas from 
Staples and Emma Allen from Food Aware. 
We appreciate their time and the spirit 
with which they entered into the project. 
The program was very well received by 
staff, residents and the volunteers and  
will be replicated into the future.

A luncheon was held on 30 March to 
celebrate Joyce Watt’s appointment to  
the Order of Australia. Joyce was awarded 
the medal of The Order of Australia (OAM) 
as a result of her lifelong dedication 
to bettering the lives of the elderly in 
our community. It was a well deserved 
recognition of her tireless work and a well 
deserved celebration. Hawkins partnered 
with the University of Newcastle to 
host first year medical students and 
undergraduate RNs.

Lake Haven Masonic Village 
Our very capable and hardworking GM, 
Chris Smith welcomed new Care Manager 
Lee Gayler on board in January. Lee 
transferred from Hawkins, looking for  
a new challenge. 

Lake Haven celebrated it’s 25th birthday 
in style during the year. The cocktail 
(mocktail) party was a huge success 
with residents and staff alike and a true 
celebration of not only 25 years of the 
provision of excellent aged care but  
a celebration of the future. Lake Haven  
also held their inaugural fete in December, 
welcoming large numbers of local 
community members, as well as family, 
carers and staff.

David Adams & Frank Price with Joyce Watt OAM Octaband at Lake Haven Masonic Village

Hawkins Mens Shed: Len Russell, Darrell Currey  
& Ray Hunt

K U R R I  K U R R I  &  C A R E  A T  H O M E  R E P O R T

Toni Gemmell 
 Regional General Manager

Care at Home
February 27th 2017 saw the introduction 
of one of the most significant reforms to 
Home Care. Previously the allocation of 
Home Care Packages was in the hands 
of the provider through a competitive 
Commonwealth submission process.

Commencing February 27th 2017 the 
allocation of home care packages went  
to the consumer, allowing them to directly 
choose their provider. This has led to 
increased competition in the home care 
market, in combination with increased 
potential for growth for providers.

The RFBI Care at Home Team in each 
region has been keenly marketing their 
services assisted by the RFBI Marketing 
Department, and enthusiastically and 
methodically following up on any potential 
leads. In this brave new market, we 
are steadily increasing the number of 
packages, as well as increasing the number 
of higher level packages for clients with 
more complex care needs. 

RFBI Care at Home has also commenced 
services at Dubbo to coincide with  
the opening of the new Dubbo Masonic 
Village. I would like to welcome Natalie 
McHarg and her team to RFBI. Natalie 
is our new Care at Home Coordinator at 
Dubbo.

Kurri Kurri Masonic Village
In January the Village was on high alert 
for three days and prepared ready for 
evacuation due to fires close by. Staff 
stood at the front of the building and saw 
helicopters dropping water onto the fire  
at the end of the street. There were also  
a number of graded ‘catastrophic level’  
fire risk days identified by the weather 
bureau, with the potential to impact the 
village. Thankfully there was no need to 
evacuate. Staff and emergency services  
did an amazing job with planning, 
preparation, communication and support 
throughout these events.

The Village has introduced a Family 
Support Group for interested families  
and carers which meets monthly.  
This activity has been well attended.  
As well as providing the attendees with  
an opportunity for social activity, 
discussion, support and education on 
relevant topics, it also presents various 
guest speakers, covering many areas  
of interest.

A staff well-being program commenced  
at the Village in August 2016. This program 
offers dietary advice to staff and an 
exercise program with a personal trainer. 

In May 2017 following a run of resident 
deaths at the village, management 
introduced a grief and loss support group 
to provide support for staff in their 
grieving process. The support also includes 
the services of a well-being counsellor. 
This support group has been well attended 
by staff. The Village has commenced  
a mentoring program for new staff that 
involves experienced staff members being 
mentors for new staff. 

Dianne Foulger, a long term volunteer at 
the Village was recognised for her services 
to the Village with an Australia Day award. 
Dianne is a worthy recipient, and I would 
like to congratulate her and acknowledge 
her dedication and commitment to the 
Village over many years.

Australia Day award for Dianne Foulger, Kurri KurriKurri Kurri Village bushfire came close but all safe

Blue & White Day honouring our police force, Kurri Kurri

Kurri Kurri hippy dressup day

Helen Smith delivering home care in Coffs Harbour

“The villages are a  
credit to RFBI and a direct 
reflection of their General 
Managers. A great Village 

starts at the top.”

“Lake Haven celebrated  
it’s 25th birthday in style 

during the year.”

We have partnered with the University 
of Newcastle to host first year dental 
students and registered nursing students, 
once again ensuring that these people get 
to see aged care at its best and hopefully 
consider aged care as a career path for  
the future.

The RFBI Corporate Volunteer day was a 
success at Lake Haven with two volunteers 
from Staples attending the Village. 

The Hospitality Manager Lindy Twyford, 
has generously shared her time and skills 
with other villages during the year. Lindy 
assisted with the set up of the Food Safety 
plan at our new village in Dubbo working 
with the team to ensure the highest food 
safety standards and a diverse, nutritious 
and enjoyable menu.
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The past year, as always, has proven to be
busy and challenging, exciting and full of
change. The South Region has retained
full Accreditation in all villages and ‘A’
ratings for our safe food programs for all.

We introduced a new menu across the 
region that includes a choice of two meals 
at lunch and a cooked, nutritious meal 
at night. Residents are delighted and we 
received much positive feedback.

As always I thank the hard work of all 
the General Managers across my region 
for their dedication and commitment 
to managing their villages and leading 
their hard working teams. Another big 
thank you must go to all our hardworking 
volunteers who work tirelessly to improve 
the lives of our residents and of course 
our wonderful staff who deliver such great 
care and dedication throughout the year.

Finally, I welcome the appointment of 
Sanjila Verma and Sarah Churchyard to the 
Regional Management Team and thank all 
my colleagues for their help, support and 
friendship throughout the year.

“The past year, as always,  
has proven to be busy  

and challenging, exciting  
and full of change.”

Linda Goodfellow 
 Regional General Manager

Basin View Masonic Village
I am pleased that Basin View Masonic 
Village has returned to the South Region 
and I have enjoyed reconnecting with this 
beautiful village and returning it to it’s 
former glory. Much work has been done 
in cleaning up, repainting and replacing 
both lost and worn out equipment in both 
the residential and the retirement village. 
A major project was undertaken to restore 
the mostly vacant Stage 1 retirement 
living units to a more modern appearance 
and this has paid off with 6 new residents 
taking up residency. The residential care 
village is also slowly increasing occupancy 
and we have welcomed the recruitment of  
a new Care Manager, Lisa Matthews  
and a new Care Assessment Coordinator, 
Marc Salvador.

Special thanks to Miriam McCullagh and 
her administration staff who personally 
assisted me in so many ways as I have 
covered the GM’s position these past six 
months. 

Berry Masonic Village
Another busy and rewarding year in 
Berry with occupancy in both residential 
care and retirement living remaining, 
for the most part, at full occupancy. 
Vacant units have undergone an amazing 
transformation with a new open plan 
dining and kitchen design. We welcomed  
a new Catering Supervisor, Sandra 
Ridgway, who has brought some fresh  
new ideas. 

Eight staff completed a Medication 
Administration certificate provided by  
the Government funded Wesley Vocational 
and Nowra TAFE and another two staff  
are currently undertaking their Cert IV  
in Health and Leisure. 

The village has undergone an internal  
paint throughout all common areas,  
new curtains, flooring and furniture  
amid preparations for celebrating it’s  
20th birthday in July 2017.

Seniors week activities at Berry Masonic Village

Trip to Huskisson from Basin View Masonic Village

Basin View Melbourne Cup: Residents Majorie Milligan & daughter Lynette Milligan

S O U T H  R E G I O N  R E P O R T

Goulburn Masonic Village
A busy and eventful year in Goulburn 
with almost full occupancy in both 
residential care and the retirement village. 
The residential building had ducted air 
conditioning installed in all common 
areas and residents have individual split 
system air conditioners installed in every 
room, a welcome move with Goulburn’s 
exceptionally cold weather in winter,  
a new generator and power boards were 
also part of the upgrade. Residents have 
enjoyed the new menu introduced with 
more choice and cooked, nutritious 
evening meals. Goulburn has also provided 
students with the opportunity to do  
their work experience placements with 
us and has resulted in some students 
joining our workforce. We welcomed 
the recruitment of a new maintenance 
supervisor, Brad McAleenan.

Leeton Masonic Village
The past year has seen some changes 
with key personnel, Sandi Smith our 
Administration Officer resigned to take 
up a new position, and we wish Sandi well 
in her future pursuits as we look forward 
to welcoming Tony Carnecky in July as 
our new Administration Officer. We’ve 
enjoyed accommodating school based 
trainees as they are introduced to the 
aged care industry and ongoing education 
for current staff continues. Leeton’s 
very first resident admitted in 2010, 
Nathalie Semmler, celebrated her 100th 
birthday with a special cake and visitors. 
All residents have continued to regularly 
enjoy High Teas and Fine Dining, done 
particularly well at Leeton.

West Wyalong Masonic Village
Certainly lots of changes in the past year, 
not the least our new General Manager, 
Joanne Mayberry, who took up the reins 
in January 2017 following some extended 
time away. We also welcomed Kisha 
Alias permanently to the Care Manager’s 
role which she had covered in Joanne’s 
absence. The highlight of the year was 
the visit by the 2016 Emirates Melbourne 
Cup as part of the Victoria Racing tour 
conducted annually prior to the big race. 
West Wyalong was included in the 2016 
tour, as the gold that the 2016 cup was 
made from was mined at the Evolution 
Cowal gold mine located just outside  
West Wyalong.

Emily Ottway’s 100th with sons Ian, Gary, Roger & Ray

International Nursing Day: Morning tea at Goulburn

Visit from the Zoo to West Wyalong Village with Blue-tongue lizard: Nancy Crowe & Lorna Eshuis

Wilma Alexander volunteer: Recognition Day, Leeton 2016 Emirates Melbourne Cup, West Wyalong

Goulburn Melbourne Cup party: Edith Hogden,  
Janelle Morris & Robin Horvath

“The 2016 Emirates  
Melbourne Cup was mined 

from gold located near  
West Wyalong.”



24

RFBI Village Contact Residential Care Retirement Living

RFBI Armidale Masonic Village  
86 Box Hill Drive, Armidale NSW 2350

Natalie Green 
(02) 6770 1200

62

RFBI Armidale Masonic Retirement Village  
100 Cookes Road, Armidale NSW 2350

Natalie Green 
(02) 6770 1200

34

RFBI Basin View Masonic Village  
130 The Wool Road, Basin View NSW 2540

Allison Hopkins 
(02) 4443 5034

50 23

RFBI Bathurst Masonic Village  
200 Stewart Street, Bathurst NSW 2795

Helen Armstrong 
(02) 6332 2777

45 21

RFBI Bellingen Masonic Village  
Cnr Watson and Church Streets, Bellingen NSW 2454

Sue Beehag 
(02) 6659 5300

54

RFBI Bellingen Masonic Retirement Village  
5-9 Robert Street Lane, Bellingen, NSW 2454

Sue Beehag 
(02) 6659 5300

16

RFBI Berry Masonic Village  
41 Albany Street, Berry NSW 2535

Tuyen Tran 
(02) 4464 2765

40 34

RFBI Cessnock Masonic Village  
30A West Avenue, Cessnock NSW 2325

Sharryn McDonald 
(02) 4993 2100

65 89

RFBI Coffs Harbour Masonic Village 
33 Mackays Road, Coffs Harbour NSW 2450

Martin Bunyan 
(02) 6650 2200

61 50

Concord Community Hostel 
4A Cavell Avenue, Rhodes NSW 2138

Sanjila Verma 
(02) 8765 9011

62

RFBI Dubbo Masonic Village 
2A Capstan Drive, Dubbo, NSW 2830

Danny Oakenfull 
(02) 6800 1400

70

RFBI Dubbo Masonic Retirement Village 
Darby Close, Dubbo NSW 2830

Danny Oakenfull 
(02) 6800 1400

45

RFBI Glen Innes Masonic Village 
175 Lambeth Street, Glen Innes NSW 2370

Bernard Beatty 
(02) 6732 3720

51 6

RFBI Goulburn Masonic Village 
10 Long Street, Goulburn NSW 2580

Anthony White 
(02) 4822 1881

43 41

RFBI Hawkins Masonic Village 
3 Northville Drive, Edgeworth NSW 2285

Toni Giles 
(02) 4946 3299

131 207

RFBI Holt Masonic Village  
138 Hardwick Crescent, Holt ACT 2615

Bitto Singh 
(02) 6123 9300

53 48

RFBI Kurri Kurri Masonic Village 
412 Lang Street, Kurri Kurri NSW 2327

Pam Badior 
(02) 4937 0000

91

RFBI Lake Haven Masonic Village 
12-16 Christopher Crescent, Lake Haven NSW 2263

Chris Smith 
(02) 4393 7666

65 158

RFBI Lakemba Masonic Village 
72 Sproule Street, Lakemba NSW 2195

Attie Cheng 
(02) 9393 7700

50

RFBI Leeton Masonic Village 
71-91 Karri Road, Leeton NSW 2705

Judith Dahlenburg 
(02) 6953 9300

46 10

RFBI Moonbi Masonic Village 
52 Churchill Drive, Moonbi, NSW 2353

Debbie O’Shea 
(02) 6766 0400

87 33

RFBI Moss Vale Masonic Retirement Village 
52 Elizabeth Street, Moss Vale NSW 2577

Jim Iannelli 
(02) 4869 1113

10

RFBI Pearce Masonic Retirement Village  
7 Shepherd Street, Pearce ACT 2607

Bitto Singh 
(02) 6123 9300

36

RFBI Raleigh Urunga Masonic Village 
191 Old Pacific Highway, Raleigh NSW 2454

Marie Newcombe 
(02) 6692 4400

58

RFBI Roselands Masonic Retirement Village 
161-163 Moorefields Rd, Roselands NSW 2196

Attie Cheng 
(02) 9393 7700
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RFBI Tamworth Masonic Village 
14-16 Kitchener Street, Tamworth NSW 2340

Elizabeth Diebold 
(02) 6764 5800

62

RFBI Tamworth Masonic Retirement Village 
Campbell Court, 44 Bourke Street, Tamworth NSW 2340

Elizabeth Diebold 
(02) 6764 5800

6

RFBI Tamworth Masonic Retirement Village 
Smith Court, 36 Piper St, Tamworth NSW 2340

Elizabeth Diebold 
(02) 6764 5800

12

RFBI West Wyalong Masonic Village 
64 Ungarie Road, West Wyalong NSW 2671

Joanne Mayberry 
(02) 6970 1500

63

RFBI has provided 
funding and care  
to those in need for  
137 years.

Care at Home

RFBI Care at Home, ACT
Nicole Quirk 
Care at Home Coordinator
138 Hardwick Crescent 
Holt ACT 2615
Telephone: (02) 6123 9310

 
RFBI Care at Home, Central Coast
Jodie Smith 
Care at Home Manager
12-16 Christopher Crescent 
Lake Haven NSW 2263
Telephone: (02) 4393 7608

 
RFBI Care at Home, Lower Hunter
Julie Hill 
Care at Home Manager
412 Lang Street 
Kurri Kurri NSW 2327
Telephone: (02) 4936 4044

 
RFBI Care at Home, Dubbo
Natalie McHarg 
Care at Home Coordinator
2A Capstan Drive 
Dubbo NSW 2830
Telephone: (02) 6800 1470

 
RFBI Care at Home, Mid North Coast
Helen Smith 
Care at Home Manager
191 Old Pacific Highway 
Raleigh NSW 2454
Telephone: (02) 6692 4455

 
RFBI Care at Home, New England
Del Schubach 
Care at Home Coordinator
16 Kitchener Street 
Tamworth NSW 2340
Telephone: (02) 6764 5825

M A S O N I C  V I L L A G E  L O C A T I O N S



Level 12, 2 Park Street 
Sydney NSW 2000

Telephone: (02) 8031 3200 
Email: admin@rfbi.com.au
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