
Welcome to our latest  
edition of RFBI Newsletter

First off, I am delighted to advise 
that RFBI has been named ACSA’s 
2019 NATIONAL Provider of the Year! 
This is award is great recognition of 
the good work that all our staff do 

in providing high quality care for 
our residents and clients. 

In this newsletter, we share with 
you our Annual Review Luncheon 
as we celebrate all the great 
achievements we’ve had in the last 
financial year. 

Our Senior Managers Conference 
brought together leaders from 
across the organisation where 
we announced the launch of a 
new scholarship program which 
will create clear pathways and 
opportunities for our staff. 

You will also read all about how we 
are keeping our residents young at 
heart through some of our recent 
intergenerational activities as well 
as our state-wide celebration of 
Spring which brought together 

local community members, families 
and friends for a day of fun and 
laughter.  

I am also very excited to welcome 
two new members to our RFBI 
family; Mary Galanopoulos, our first 
Chief of People and Culture and 
Roger Eaton, our newest member of 
our Board.

This will be our final newsletter 
for 2019 and I would like to take 
this opportunity to wish you all a 
very Merry Christmas and have a 
wonderful New Year!

Frank Price, CEO
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Roger Eaton | Meet our newest RFBI Board Member

RFBI wins ACSA 
National Provider 
of the Year 
Back in July, RFBI won the ACSA 
‘Aged Care Provider’ of the Year 
award for NSW and ACT. We 
are extremely proud to now be 
named Australia’s Best Aged Care 
Provider and be awarded the 
title of ACSA’s 2019 NATIONAL 
Provider of the Year.

Announced at their National 
Summit, held on Melbourne 8-10 
October, Frank Price, CEO, was 
extremely proud to accept the 
award on behalf of everyone at 
RFBI. 

“To be recognised by our peak 
industry body as the best Aged 
Care Provider in Australia is a 
wonderful tribute to our team and 
the dedication they have for caring 
for our vulnerable older citizens,” 
commented Frank Price.

Above: Frank Price, RFBI CEO; David Adams, 
RFBI Chairman and other representatives with 
their awards at ACSA National Summit.

FEATURE

We are very excited to announce the appointment of Mr Roger Eaton to our 
Board. Mr Eaton brings a wealth of international experience to RFBI as the former 
Global Chief Executive Officer of KFC Division at Yum! Brands, Inc. from August 
2015 to December 2018.

Mr. Eaton was previously employed by Hoyts Corporation, where he served as 
Chief Operating Officer of Hoyts Cinemas Australia Limited and President of Hoyts 
USA Limited. He brings strong general management skills to the Board with his 
experience in Global Retail Brand Management, Operations and Finance.

Mr. Eaton holds a Bachelor’s Degree in Commerce and a Post Graduate Diploma 
in Accounting from the University of Natal, Durban in South Africa. He is also a 
member of the Australian Institute of Chartered Accountants.
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GROWTH

RFBI Hawkins Masonic Village 
set for redevelopment
We are extremely excited to have received Development 
Approval (DA) from Lake Macquarie City Council for our new 
flagship village, RFBI Hawkins Masonic Village. 

This Village, which will replace the current Village, will   
incorporate the latest technology to promote resident choice 
and a care model which features 15 residents centered around 
a kitchen, living and dining room promoting a real household feel. 

A range of social amenities have been incorporated in the design, such as a gym and wellness centre, 
hairdressing salon, amphitheatre and cleverly designed landscaping to foster friendship and overall wellbeing.  

Construction is set to begin shortly.

Artist impression of the new RFBI Hawkins Masonic Village.

Our Annual Review Luncheon is an opportunity for us to 
reflect on our achievements and get inspired for the year 
ahead. 

Held on Monday, 28 October at the Grand Dining Room at The 
Masonic Club in Sydney, over 100 guests enjoyed lunch followed by 
a presentation based on our theme “Creating happy communities 
and providing peace of mind”.

Key topics included our award-winning services, Your Charity in  
Action, creating future leaders as well as investing in our  
communities; all in line with our strategic plan focused on growth, 
innovation, workforce and freemasonry. 

It was a wonderful day for everyone and we look forward to what 
the new year brings!

Annual Review Luncheon
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This year’s Senior Managers 
Conference brought RFBI 
leaders from across NSW and 
ACT to a beautiful natural 
setting at Cypress Lakes Resort 
in the Hunter Valley. 

Under the theme of ‘Share, Celebrate, 
Learn and Improve’, our Senior 
Management Team shared successes 
and learnings, reflected on the 
challenges of the year ahead and 
discussed strategies that will keep 

RFBI at the forefront of best practice 
aged care.

Key guest speakers also included 
Matthew Ball from Hesta, Paul Singer 
from Human Touch Retirement 
Group, Professor Lynn Chenoweth 
from UNSW Centre for Healthy Brain 
Ageing who shared insights about the 
future of dementia care and Denise 
Jepsen, an Associate Professor at 
Macquarie University, and friend of 
RFBI, who spoke about best practice 
recruitment strategies.

Senior Managers Conference 2019

Above: CEO Innovation of the Year Award Winner Yvonne Donaldson 
(centre) with Alyson Pearce, Chief of Strategy and Innovation (left) 
and CEO Frank Price accepting her award for the most successful idea 
developed during the RFBI Care to Share Innovation Program. 

“We are proud to have an 
amazing team at RFBI who 
have not only contributed 
ideas but are also 
committed to improving 
the quality of life for our 
residents and making RFBI  
a wonderful place to come 
to work.”    

Frank Price, CEO

Above: 2019 RFBI Senior Managers  
Conference attendees

Leona Banks 

Colleen Barnes  

Carol Fitton 
Herbert Hodgson  
Rachel McGowan

Leaza McMahon 

Jan Oldroyd 

Paul Taggart

Debbie Walsh  

Jennifer Watson 

Janine Williams 

Haley Wood 

2019 CEO Commendation Award Recipients are:

Congratulations to RFBI CEO 
Commendation Award Winners!

At the Senior Managers Conference, CEO Frank 
Price also recognised staff for their dedication 
and commitment. 
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RFBI recently launched a new Building Future 
Leaders Scholarship Program designed to inspire 
and build the next generation of leaders.

The program allows staff from across our network of 
services access to funded training and development 
opportunities with the support of our corporate 
partners. 

We are thank our corporate sponsors who 
participated in this program: Human Touch 
Retirement Group, Planix Projects, Smart Group 
(AccessPay Pty. Ltd), Illawarra Toyota and Warren 
Saunders Insurance.

We would also like to congratulate our scholarship 
recipients, Katee Rodriguez, Cassandra Waldron and 
Ana-Liza Gutierrez.

Meet Mary Galanopoulos our new 
Chief of People and Culture

RFBI is delighted to announce 
our first Chief of People and 
Culture, Mary Galanopoulos 
(pictured right). Mary’s key 
focus in this role is ensuring 
our people are at the centre 
of everything we do. 

She has over 18 years of human 
resource experience and is 
constantly challenging herself and 
those around her to continually 
improve and adapt to new ways of 
working.

“I believe that empowering and 
supporting our teams are key to 
success,” said Mary.

Mary has a passion for travelling 
and spends her spare time writing 
poetry. 

Mary will be based in our Sydney 
Head Office but looks forward 
visiting all our Villages to get to 
know our staff and residents.

2020 RFBI 
Scholarship 

Opportunities 
NOW OPEN! 

Left: Corporate sponsor Mia Ilic from Smart Group (AccessPay Pty Ltd) and Frank Price. 
Centre: Cassandra Waldron receives her scholarship certificate from corporate sponsor Mel Gholami (Planix Projects). 
Right: Katee Rodriguez receives her scholarship certificate from corporate sponsor Paul Singer (Human Touch 
Retirement Group).

Building Future Leaders Scholarship Program
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Thank you for working in aged care

As part of HSU’s National 
‘Thank you for working in 
aged care’ initiative, on 
Tuesday 10 September, right 
across RFBI’s network of 
services, Village communities 
got together to acknowledge 
the great work our staff do 
and celebrated the positive 
difference they are making 
to the lives of people in 
their care.

“I want all of our staff to 
know that we appreciate their 
commitment and dedication to 
our residents and clients and 
value the wonderful care they are 
providing,” said CEO Frank Price.

This year over 70 staff members 
across the organisation celebrated  
milestone anniversaries of five 
years or more. Each received a 
‘Certificate of Appreciation’ and a 
milestone pin they can wear with 
pride.

Maintenance Manager at RFBI 
Holt Masonic Village, Herbert 
Hodgson, said “I have been with 
RFBI for nine years and hope to 
be here for years to come!”

“We have a really special 
community here and I love 
looking after our residents so that 
they can live the life they want.”

Lea McCarney, Care Manager at 
RFBI Glen Innes Masonic Village, 
said that RFBI is a great place to 
work. 

“We have 51 residents at our 
Village and each one is provided 
with professional and quality 
care.”  

“All the staff here are extremely 
well-trained and go above and 
beyond to see our residents 
healthy and happy,” commented 
Lea.”

Irene Gallagher, Hospitality 
Manager at RFBI Glen Innes 
Masonic Village also commented, 
“It’s really touching to be 
recognised for my 15 years of 
service. “

“It truly is a lovely place to work 
and management have been very 
supportive of me and my career 
progression.” 

WORKFORCE

Below: Irene Gallagher recognised for  
15 years of service. 

Staff at RFBI Basin View Masonic Village celebrating Thank You for Working in Aged Care Day.
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Earlier this year our catering 
teams came together to 
share ideas and discuss how 
we can ensure that every 
resident, regardless of their 
dietary requirements, is able 
to enjoy a varied menu that 
looks and tastes great. 

Since this conference, much work 
has been done and we are now 
excited to announce the launch 
of a new seasonal menu, which 
incorporates a collection of our 
residents’ favourite meals and 
plating techniques so that each 
meal looks as good as it tastes.   

The menu is currently being 
trialled at a number of villages 
prior to being rolled out across 
the organisation. The menu has 
been developed by our Catering 
Committee, made up of catering 
managers from across RFBI 
along with Toni Giles, Regional 

General Manager; Larissa 
Williams, General Manager; Lindy 
Twyford, Hospitality Manager; 
and supported by Louanne 
Riboldi, Chief of Operations; and 
Alyson Pearce, Chief Strategy and 
Innovation Officer.

Also on the committee  
is Emma Allen, from Simple 
Food Safety Management, who 
commented, “It was important 
for RFBI that the menu not 
only delivers consistent high 
quality and delicious meals for 
their residents, but also helps 
maintain the highest food safety 
standards.” 

Our catering teams are also 
very pleased to be working with 
Geoff Jansz (pictured right) as 
part of the new menu trial, who 
has brought his creative flare to 
guarantee that every meal looks 
as good as it tastes.  

“It has been an absolute pleasure 
sharing my knowledge of food 
and food presentation with RFBI 
and their team as part of their 
seasonal menu project.” 

The quality of food they are 
providing their residents is 
extremely high and an example 
of what every resident in aged 
care should be receiving,” said 
Geoff.

INNOVATIONINNOVATION

Excellence in food

Below: RFBI Lake Haven Masonic Village Catering Officers Nicole Bartley and Cathy Lowe and dishes from our new seasonal menu.
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Silent Discos
Music is an incredibly powerful and 
emotive tool that conjures up memories 
for many people, regardless of age and 
cognitive ability.  

Having recently introduced Silent Discos as a new 
form of music therapy at RFBI Concord Community 
Village, staff have seen the benefits music brings 
to our residents.

“Our residents really enjoy the silent discos and 
remain happy for hours afterwards,” shared Lindel 
Sibanda, Care Manager.

The activity involves a group of residents enjoying 
music over wireless headphones rather than a 
speaker system. Each headset is connected to the 
same music so residents can share the experience; 
however, the volume is tailored to each person’s 
preference. 

“It is lovely being able to watch a resident come to 
life as they hear their favourite tune,” said Carer 
Elizabeth Morgan. 

The Silent Disco is one of the many innovative 
programs trialled and will be introduced at other 
RFBI Villages in the near future. 

Keeping our residents 
young at heart
Intergenerational programs have been 
proven to enhance the overall wellbeing of 
both the young and the old. 

At RFBI, our lifestyle teams work closely with 
learning centres and public schools in their local 
community to bring children and residents together. 
Every interaction is highly rewarding as both our 
residents and our young visitors learn from each 
other and create new friendships.

From singing songs, to playing games, teddy 
bear picnics to reading books and making crafts, 
everyone has a wonderful time and is always 
looking forward to the children’s next visit. 

November 2019 • RFBI Newsletter
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Our annual Open Days and 
Spring Garden Festival is a good 
opportunity for those who 
want to discover what aged 
care is really like, whether for 
themselves or a family member, 
and explore our Villages in a 
relaxed atmosphere. 

This year’s celebrations included 
community market stalls, 
petting zoos, jumping castles 
for the kids, entertainment 
and much more. Our Spring 
Garden Festival was a wonderful 
opportunity to celebrate the 
wonderful gardening skills of 
our retirement residents as we 
showcased all the beautiful 
gardens they have maintained.

“Our residents were mingling 
with visitors and it was fantastic 
to see everyone having a good 
time and listening to some 
old tunes which got people 
singing!” said Martin Bunyan, 
General Manager at RFBI Coffs 
Harbour Masonic Village.

Since September, we have 
hosted 19 events across NSW 
and ACT, making it one of the 
state’s ‘largest garden parties’.  

“There was plenty of colour, 
variety and lots of great 
entertainment with flamenco 
dancers performing,” said Yvette 
Rose, Administration Officer 
from RFBI Raleigh Urunga 
Masonic Village.

“Of course, people of all ages 
love a baby animal petting zoo 
and there was plenty of great 
locally made produce and food 
on offer at the market stalls 
and barbecue. There was really 
something for everyone to 
enjoy.” 

September was the start of our state-wide celebration  
of Spring, where RFBI Villages opened their doors and  
welcomed local community members to join the village 
community for a day full of fun and laughter.

At RFBI Lake Haven Masonic 
Village, residents, families 
and members of their local 
community enjoyed a live 
cooking demonstration from 
the Village’s catering team 
who, together with Geoff 
Jansz, introduced our new 
seasonal menu.

Open Days and  
Spring Garden Festival
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BENEVOLENCE

RFBI recognises the dire 
circumstances and hardships 
farmers in rural areas of NSW 
are facing, which is why in 
August we presented a cheque 
for $200,000 to support farming 
families, providing essentials and 
gift cards to spend within their 
local communities.

This is not the first time RFBI has 
supported local farmers. Earlier 
this year, RFBI donated $175,000 
to the Lions Club District 201N4 
to provide hay to 150 farmers in 
and around Dubbo so that they 
could keep their animals alive.

RFBI Chairman, David Adams, 
commented that helping those in 
need is what RFBI does, and they 
will continue to do all they can 
to support farmers in their local 
communities.

“RFBI has been helping people in 
need for over 139 years and as 
an active member in each of our 
local communities, we know first 
hand the challenges farmers are 
facing right now.”

John Davis, a local retired 
farmer who works with all Lions 
Club Districts and assists with 
their Drought Relief efforts 
commented, “The drought affects 
everyone and the social damage 
is huge.” 

RFBI has been working closely 
with Anne Jones, OAM from 
Lions Club District 201N4 who is 
coordinating the drought relief 
efforts. Mrs Jones is grateful for 
RFBI’s support and stated that 
this money will go a long way 
towards helping local farmers.

“This is the most severe drought 
we have seen since 1902 and 
we sometimes forget what the 
impact of drought has on our 
farmers and their families,” stated 
Anne Jones, OAM.

“RFBI has identified the 
importance of healthy minds and 
bodies to ensure our farmers and 
their families can continue the 
long journey ahead.”

To date, through our donations to 
support three Lions Club Districts, 
we have provided aid to farmers 
across two-thirds of NSW.

RFBI donates another 
$200,000 to help Aussie 
farmers

Individual support
• Donated $10,000 to a young  

family whose seven-year-old 
daughter was involved in  
an accident.

• Granted an annuity of $300 per 
month to a single mother whose 
seven-month-old child suffers 
from Epidermolysis Bullosa (a 
rare condition that results in easy 
blistering of the skin and mucous 
membranes).

Organisational support
Continuing our long-term 
relationship with the Australian 
Masonic Friends of the Philippines 
(AMFOP), we donated 49 beds and 
28 mattresses from our Villages in 
Armidale, Basin View, Bellingen, 
Concord and Lake Haven to St. 
Vincent de Paul in Lebanon.

Your Charity in Action
RFBI is proud to continue our legacy of helping those in need through financial aid.  
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Above: Anne Jones, OAM (third from left) Deputy Mayor of Dubbo and District Disaster Alert 
Chairperson at the Lions Club Disaster Drought Relief, accepting the donation from David Adams, 
RFBI Chairman (centre), 
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KEY DATES 

2020

Stay tuned for more!

Across RFBI we are looking forward to an 
exciting year ahead

January 2020 

• Launch RFBI FiSH!  
Catch of the Month

• Announce new scholarship 
recipients

• Redevelopment of  
RFBI Hawkins Masonic Village 
continues

February 2020

• Commence RFBI  
140 year anniversary 
celebrations

• NSW Seniors Week

• Expand centralised menu 
across all RFBI Villages

• RFBI Cessnock Masonic 
Village and RFBI Berry 
Masonic Village commence 
refurbishments

March 2020

• ACT Seniors Week

April 2020

• RFBI Corporate  
Volunteers Week 
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Want to get 
involved?

RFBI is always looking for volunteers 
to support the work we do and 
enhance the lives of our residents 
and clients. If you want to get 
involved and become a valued RFBI 
Volunteer, please contact your local 
RFBI Village directly or email Ray 
Vickers on rvickers@rfbi.com.au

Want to make a 
donation? 

Every dollar that is donated to RFBI 
is used to help people in need and 
no amount is too small or too big. If 
you would like to make a donation 
and help us to support people 
in need, download the donation 
form from our website or email 
donations@rfbi.com.au

Know someone 
who needs help? 

Through our Benevolence Program, 
RFBI is pleased to receive requests 
to support people in our local 
communities. If you know someone 
who could use our support, please 
let us know. You can make a request 
in writing, by email or phone (see 
below).

$

RFBI has 22 Villages located throughout NSW and ACT

Armidale
Basin View
Bathurst
Bellingen
Berry
Cessnock

Coffs Harbour
Rhodes
Dubbo
Glen Innes
Goulburn
Edgeworth

Holt
Kurri Kurri
Lake Haven
Lakemba
Leeton
Maitland

Moonbi
Raleigh
Tamworth
West Wyalong

Royal Freemasons’ Benevolent  
Institution 
Head Office
P.O. Box A2019 Sydney South  
NSW 1235

Phone: 1800 181 959
Email: admin@rfbi.com.au


