
Live 
Well 

Play 

Employee Wellness & Benefits  Program

Plan 
Well 

A guide to services and benefits for RFBI employees 

Work 
Well Well 



Please visit the intranet for more details.

RFBI provides support to older 
Australians enabling them to age 
with dignity in safe, caring homes. 

This is made possible by you, our 
dedicated and highly trained team, 
who come to work each day with a 
genuine desire to look after those 
entrusted to our care, to the very 
best of your ability. 

Taking care of you

With this card, you 
can access a range of 

health and wellness 
benefits now available 

to all employees.

This card entitles the user to receive benefits according to 

RFBI terms and conditions. Not transferrable.
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RFBI Wellness & Benefits Program
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Introducing the  
  RFBI Employee Wellness & Benefits Program 

I am delighted to share with you  
RFBI’s first Employee Wellness & 
Benefits Program. 

This Program brings together some 
interesting new benefits, coupled with a 
number of existing benefits providing a 
full suite of offers to enhance your general 
wellbeing, summarised in a handy single 
guide. 

More information on each benefit can also 
be found on the intranet. 

I hope you will find the Program useful 
and take up the benefits to enhance your 
physical, mental and financial wellbeing.

I am especially pleased to say that a 
number of the offers included in the 
Program have come from your ideas and 
requests via the Care to Share Innovation 
Program, so please do keep your ideas 
coming.

Finally, please share your feedback on the 
Program; what you like, don’t like, what is 
missing. 

We’ll do our best to continually improve 
the offers by removing those not used and 
by adding new ones you suggest whenever 
we can, to ensure all the services remain
relevant.

You can send your feedback to: 
innovation@rfbi.com.au

Wishing you all good health.

Frank Price, CEO

mailto:innovation@rfbi.com.au
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Wellness is an active process of 
becoming aware of and making 
choices toward a healthy and 
fulfilling life. 
Wellness is more than being free 
from illness, it is a dynamic process of 
change and growth. 

What is the aim of the Program? 
Our aim is to assist you with your 
health and wellbeing, and offer 
additional benefits to enrich your life. 
These are outlined in this Guide. 

Our most valuable asset at RFBI is  
you and because of this, we want  
to help you remain well and happy. 

The RFBI Wellness & Benefits Program provides 
relevant, easy to access benefits to all RFBI employees. 

The Program covers four key areas, 
providing a holistic approach to your 
health and wellbeing at RFBI: 

1. Mental & physical wellbeing (LiveWell) 
2. RFBI wellbeing (WorkWell)
3.  Services and retail therapy (PlayWell)
4.  Financial wellbeing (PlanWell)

LiveWell 

PlayWell 

Plan 
Well 

RFBI Wellness 
& Benefits 
Program

Work 
Well 
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RFBI cannot deliver for our residents and clients without the effort, support, 
loyalty and engagement of our team  —YOU!

Health and wellbeing is 
the key to everything we 
do both at work and in 
our daily lives. If we are 
looking after ourselves 
it makes it easier to look 
after those around us.
The Program includes: 

•  mindfulness
• discounted gym  

memberships
•  subsidised lunches 
Plus, a range of other 
benefits to enhance 
your working life are all 
outlined in this section.

See page 5.

So much of your time 
is spent at work and 
we want to ensure you 
have opportunities to 
maximise your time 
here. Such opportunities 
include: 

• salary packaging, to 
reduce your income 
tax and increase your 
disposable income

• flexible leave options
•  education assistance, 

including Registered 
Nurse qualifications 
and funding for other 
tertiary training

See page 17.

Work/life balance and 
mental wellbeing can 
sometimes be helped 
along with the planning 
of a trip or a little retail 
therapy. 

The benefits included 
in this section aim to 
add a little extra to your 
spending money with:

• discounts on new cars,
• car and travel insurance 
• accommodation
•  product and service 

discounts

 
See page 25.

Whether you’re two 
or twenty years away 
from retiring, RFBI will 
help you understand 
your retirement income 
options and how to 
transition into this new 
phase of your life. 

The financial services 
outlined in this section 
include:

• superannuation planning
• retirement advice 

See page 33.

Work Well Play  Well Live  Well Plan  Well 

The RFBI Wellness & Benefits Program at a glance



heading  
here
Health is a state of body.
  Wellness is a state of being.

Health and wellbeing are 
key to everything we do 
both at work and in our 
daily lives. 
If we are looking after ourselves 
it makes it easier to look after 
those around us. 

The aim of the RFBI Employee 
Wellness & Benefits Program is 
to provide benefits that support 
your physical, mental and 
financial wellbeing and help keep 
everyone healthy and happy. 
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RFBI employees can enjoy a 50% discount 
on a hot lunch prepared at the Village. 
Well-nourished bodies make for well minds.  
To support our employees to avoid the ‘hangry’ 
pains, RFBI provides discounted lunch choices at 
the Village each day. Night shift employees can 
have their choice of meal prepared, plated and 
refrigerated for their shift.

We’ll cater your monthly Morning Tea
For a regular chance for a catch up over a  
cuppa with colleagues, RFBI supplies 
refreshments including tea, coffee, biscuits, 
fresh fruit and various baked goodies.

Healthy meals,
reduced cost

HERE’S HOW

To get your 50% meal 
discount, place your order 
and pay at reception 24 
hours prior.

Need a snack break?
Each Village offers tea, coffee 

and biscuits to keep you 
energised.

TIP!
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Discounted  
gym membership

HERE’S HOW

Visit your local gym  
(see directory on page 40) 
during their staffed hours 
to join. 

Ensure you present your 
RFBI Wellness & Benefits 
Program membership card 
to receive the discount.

Health and wellbeing are the key to 
everything we do both at work and in 
our daily lives. 
One of the many benefits of regular 
exercise is increased and sustained energy 
throughout the day allowing you to remain 
focused, productive and efficient while at 
work. Advantages of accessing a discounted 
gym membership also include:

• increased strength and fitness
• prevents injury
• reduces anxiety, stress; and 
• improves psychological wellbeing

Weekly member rates and facilities will vary 
per location and may include classes, offers 
and events. 
Dependent on location, employees are entitled to a discounted 
gym membership and waivered joining fee through RFBI 
partnerships. See page 40 for participating fitness centres.

Live
Well

RFBI Wellness & Benefits Program

Name:  

Employee ID:
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The LifeWorks by Morneau Shepell Employee 
Assistance Program (EAP) provides employees 
access to counselling services by phone, 
online or face to face, enabling you to receive 
confidential counselling support wherever you 
are based. 

Support services include:

Employee  
Assistance
Program (EAP)

HERE’S HOW

To access EAP, your very own 
online health and wellbeing 
resource, call LifeWorks on 
1300 361 008. 

There will be times at work when you can feel overwhelmed and you need some time out. At 
RFBI, we are implementing an informal ‘buddy’ system. If you notice that one of your colleagues 
is in need of a talk or walk, make them the offer to go for a walk around the block, or even just 
to get some sunshine. 

Sometimes it just takes five minutes and quick chat to change someone’s day. Please check with 
your Manager on how to use this buddy system. 

TIP!

Buddy 
up!  

• stress and coping
strategies

• children and family
member concerns

• addiction

• relationship and
marital issues

• conflict and
communication

https://lifeworks.com.au/eap/
https://lifeworks.com.au/eap/
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Discounted  
health insurance

Through our partnership with NIB,  
RFBI employees have access to discounted 
health insurance membership.*

RFBI employee benefits:
• Up to 8% discount*

• 2 and 6 month extras waiver on combined 
Hospital and Extras cover packages**

• You have the choice to see any provider 
with professional qualifications recognised 
by NIB

• No annual limits on preventative dental or 
emergency ambulance

•  Access to great value health cover

HERE’S HOW

Switching from a different 
insurer is made easy—let 
NIB do the work for you.
1.  Access the partnership 

portal via the link  
nib.com.au/health-
insurance/partner/
performhr or call  
NIB on 1800 993 829 
quoting reference 
PerformHR to receive the 
discount.

2.  Calculate your discounted 
price. You can choose the 
level of hospital cover and 
extras cover that suits 
your situation and needs.

*Discounts vary on some products but are up to 8% off. Overseas 
students’ health cover and international workers’ health insurance 
not included.

**2 & 6 month waiting periods waived on combined Hospital & 
Extras Cover. 

Live
Well

http://www.nib.com.au/health-insurance/partner/performhr
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Mindful  
wellness

It’s a busy world. 

You fold the laundry 
while keeping one eye 
on the kids/grandkids 
and another on the 
television...

You plan your day while listening 
to the radio and commuting to 
work, and then plan your weekend. 

But in the rush to accomplish 
necessary tasks, you may find 
yourself losing your connection 
with the present moment—missing 
out on what you’re doing and how 
you’re feeling. 

Did you notice whether you felt 
well-rested this morning or that 
the seasonal flowers are in bloom 
along your route to work?

Mindfulness: what is it?
Mindfulness is the practice of 
purposely focusing your attention 
on the present moment and 
accepting it without judgement. 

Mindfulness is now being 
examined scientifically and has 
been found to be a key element 
in stress reduction and overall 
happiness.

Mindfulness improves 
wellbeing
Increasing your capacity for 
mindfulness supports many 
attitudes that contribute to a 
satisfied life. 

Being mindful makes it easier to 
savour the pleasures in life as they 
occur, helps you become fully 
engaged in activities and creates 
a greater capacity to deal with 
adverse events. 

Mindfulness improves 
physical health 
If greater wellbeing isn’t enough 
of an incentive, scientists have 
discovered that mindfulness 
techniques help improve physical 
health in a number of ways. 

Mindfulness can help relieve 
stress, treat heart disease, lower 
blood pressure, reduce chronic 
pain, improve sleep, and alleviate 
gastrointestinal difficulties.

Mindfulness improves 
mental health
In recent years, psychotherapists 
have turned to mindfulness 
meditation as an important 
element in the treatment of a 
number of problems, including: 
depression, substance abuse, 
eating disorders, couples’ conflicts, 
anxiety disorders, and obsessive-
compulsive disorder.
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Get the app

 My Fitness Pal – Make logging your  
daily diet easy with this app’s database  
of more than 6 million foods, plus  
nutrition information from more than  
half a million restaurants (and counting). 

 Headspace - Meditation has been  
shown to help people stress less, focus 
more and even sleep better. Headspace is 
meditation made simple. We’ll teach you 
the life-changing skills of meditation and 
mindfulness in just a few minutes a day.

 Sworkit - The name is short for “simply  
work it” and it wastes no time getting you  
to do just that. Pick cardio, strength, yoga,  
or stretching workouts, and how much  
time you have (five minutes to an hour),  
and Sworkit walks you through the  
session with videos and guided voice cues.

 Sweat Coin – Walking step counter:  
Get paid to walk!

 One Giant Mind - Guided walking and 
exercise plans created by expert trainers and 
physical therapists. Get active and achieve 
your fitness goals.

 

 Buddhify - The central idea in Buddhify 
is that you don’t have to find time for 
meditation, instead it comes to you.

 Calm - Meditation helps keep unhealthy 
stress in check, but if you have no idea what 
you’re doing, this app and website will guide 
you through meditations of various lengths. 
Alternatively, turn on soothing natural 
sounds like rain falling on leaves or waves 
crashing at the beach.

 Sleep bot - Diagnose your sleep deficit and 
wake up refreshed with this app. A motion 
tracker and sound recorder work with your 
phone to monitor how long you take to fall 
asleep, how many hours you’re getting, how 
restless you are and what’s interrupting your z’s.

 

To help you with your fitness and mindfulness 
goals, we’ve sourced a range of cutting-edge 
apps to download and use on the go.

Live
Well

GIANT 
MIND1

Sometimes all it takes to change behaviour 
is a gentle nudge. And when that nudge is  
as close as the smartphone in your pocket, 
so much the better.
You can spend lots of money on fancy 
workout programs and diet plans—or you 
can download one of these free health and 
fitness apps.

TIP!
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Quit smoking 
programs

Smoking is addictive and causes cancer, heart 
disease and respiratory diseases. 
There is no safe level of smoking, which is why at 
RFBI we are committed to helping our employees 
quit, for good! 

How can we help?
• RFBI provides a smoke-free workplace
• Visit quitnow.gov.au in your break and print out

factsheets or information for reference and support
Seek support from your colleagues—having support 
has been proven to increase an individual’s ability 
to quit smoking for good.

Free Quit Support
Calling the Quitline increases your chance of 
quitting successfully. Quit Specialists are trained to 
listen carefully to you to help meet your needs. Text 
“call back” to 13 78 48 and a Quit Specialist will call 
you, or visit quit.org.au/tools/your-quit-plan

HERE’S HOW

For more information on 
how to quit, visit  
quitnow.gov.au
You will find useful 
resources (applications, 
information, research, 
methods of quitting), tips 
and support hotlines to 
guide you through your 
journey. 

To build a quit plan, 
sign up for a QuitCoach, 
QuitTxt, or QuitMail visit 
quitnow.gov.au/tools/your-
quit-plan/ or call:

http://www.quitnow.gov.au
https://www.quit.org.au/tools/your-quit-plan/
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Village Health Goal  
Support Fund

Healthy staff, happy team!
RFBI is committed to supporting our 
employees with their personal health goals 
and we know that sometimes it’s easier to 
achieve these together. 

To help support healthy Village teams, this  
Program provides up to $3,000 per Village 
per year (employee size dependent) towards 
an activity, or several activities, that will 
contribute to the health of the team. 

This could be yoga classes, a piece of exercise 
equipment, a monthly massage hour, pedometers 
for step challenges or registration for sports 
clubs.

HERE’S HOW 

Agree as a team what 
would make the most 
difference, and your 
Manager can request  
the contribution.

Live
Well
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Annual team 
exercise event

We appreciate our team is spread across all of 
NSW & ACT and sometimes it’s nice to  
get together! 
As part of our Program, we offer employees the 
opportunity to get together, get fit and help a 
good cause, through the annual RFBI Team Event.

RFBI currently participates in the Blackmores 
Bridge Run in September each year in Sydney. 

By participating in the Annual Team Exercise 
Event, RFBI sponsors all employees and a plus one 
with:

• an entry fee
• shirt and cap
• 1 nights’ accommodation* 

*For those employees living more than two hours drive from Sydney  
(up to $150)

HERE’S HOW 

Employees can participate 
as a Village team by signing 
up via the email link sent 
out two months before the 
event.
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Preventative flu shots
RFBI provides all employees access to preventative 
flu shots on an annual basis. We recognise the 
importance of preventing the spread of illness and 
the higher risk environment in which our team 
work. 

HERE’S HOW 

Each Village will arrange its 
own schedule of flu shots 
which will be on the Village 
notice board.

 

 

TIP!

Live
Well

Why not set up a Wellbeing Notice Board and promote wellness?

How can I access it?
Wellbeing Notice Boards can be 
purchased locally or an existing 
one used in staff rooms so they 
are easily accessible. 

How can I contribute to it?
Anyone can contribute to the 
notice board. We encourage 
employees to use the boards 
to post inspirational quotes, 
healthy recipes, health tips, 
dieting tricks, exercise routines 
and much more. 

Benefit
Encourage each other 
with goals and share 
updates and plans to 
get fit together.



We understand that life 
never stands still. 

This section outlines various 
benefits from salary packaging 
to flexible leave options, so 
you can make the most out of 
your work/life balance.

16  |  RFBI Employee Wellness & Benefits Program

WorkWell  
at RFBI
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Flexible working  
and leave 
arrangements
Parental leave 
RFBI understands this is 
a special chapter of your 
life and provides eligible 
employees with the 
benefit of paid Parental 
Leave. For full details 
please contact your 
Manager or HR team.

1. Maternity leave
RFBI provides 9 weeks 
paid maternal or 
adoption leave for the 
primary care giver on top 
of legislative benefits.

2. Partner leave
RFBI provides one week 
paid leave for eligible 
employees on top of 
legislative benefits.

We understand that there may have 
been changes to the workplace while 
you were away and want to ensure 
that your return to work happens as 
smoothly as possible, so why not give 
your manager a call and pop in for 

a cup of tea and a chat 
before your return?

Are you returning to 
work after Parental 
Leave? 

TIP!

18  |  RFBI Employee Wellness & Benefits Program
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We understand that life is all about balance 
between family, friends and work, so where possible 
we provide eligible employees with flexible working 
arrangements, such as part time, casual or shift 
work to suit a range of needs. 

Flexible working 
arrangements
RFBI Village rosters 
accommodate flexible 
working hours. 

Alternative arrangements 
may be for a fixed term, or 
a permanent change, and 
RFBI is always open to 
having the conversation 
to help you find the right 
balance between work 
and life. 

Leave options 
Everyone’s priorities 
and circumstances 
are different and RFBI 
supports this by offering 
additional flexibility 
to your annual leave 
benefits by providing the 
opportunity to purchase 
up to one week’s (5 days) 
additional leave. 

Alternatively, cash in leave 
days (over a balance of 
four weeks) is also an 
option, depending on your 
needs. 

Additional day off 
(RFBI Day)
The RFBI Day is an 
additional public holiday 
available to some 
employees, ensuring that 
no matter where you are 
located, you have the 
same number of public 
holidays per year to enjoy 
with family and friends.

Work 
Well 
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Salary 
Packaging

RFBI, as a not-for-
profit organisation, 
allows RFBI employees 
to choose to take 
advantage of salary 
packaging. 

This is a way to help your 
salary go further by paying 
less tax, giving you more 
money to spend.

What’s it all about?
Put simply, salary packaging 
is allocating a portion of your 
pre-tax salary to the payment 
of certain expenses, like your 
mortgage, rent, groceries 
or insurance, to reduce 
the amount of income tax 
you pay and increase your 
disposable income.

The amount you can save 
on tax will depend on your 
income, the benefits available 
to you and the types of 
expenses you choose to 
salary package. 

Your AccessPay consultant 
works with you to 
understand the salary 
packaging benefits available 
to you; how it works and 
how you can expect your 
disposable income to be 
affected.

When you’ve decided 
which benefits you’d like 
to take advantage of, 
AccessPay works with RFBI 
to set up your benefit so 
that on payday, it all works 
seamlessly.

What can you salary 
package?
There are three main salary 
packaging benefits available 
to you.

1. General living 
expenses
Use up to $15,900 per  
Fringe Benefit Tax* (FBT) year 
of your pre-tax income for 
expenses you are already 
paying, including:

• Rent or mortgage 
payments

• Household utilities, such 
as gas, electricity and 
water

• Car expenses, such as 
petrol and registration

• Health insurance 
premiums
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2. Meal
entertainment
Meal Entertainment 
Benefits is capped at 
$2,650** per FBT year and 
is in addition to General 
Living Expenses. Eligible 
expenses include: 

• Meals and drinks
consumed at a
restaurant, cafe, tavern
or hotel

• Taxi fares travelling to
and from a restaurant,
café, tavern or hotel

• External supplier costs
paid by you for catering
a private event

3. Holiday
accommodation
Enjoy your holiday or hire a 
function venue, tax-free! 

This benefit is combined 
with the Meal Entertainment 
Benefit cap, and allows you 
to salary package:

• Holiday accommodation,
including hotel or motel
rooms, apartment or
holiday house

• Car hire while on
holidays

• Hire of a reception
venue, private function
room or marquee

TIP!
Speak to your General Manager 
about arranging a presentation 
from AccessPay to learn more. 

Work 
Well 

HERE’S HOW 
To start or change  
your salary packaging 
arrangements, sign up using 
your employee number at  
accesspay.com.au

* FBT year is 01/04 to 31/03
** Subject to legisative change

Download your free guides below

Click here 
for online 
calculator>>

http://accesspay.com.au
https://account.accesspay.com.au/files/document/Factsheet_Remote_area.pdf
https://account.accesspay.com.au/files/document/AccessPay_Participation_Guide.pdf
https://apsavings.salary.com.au/
https://account.accesspay.com.au/files/document/PayRise_HospitalAmbulance.pdf
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RFBI education 
assistance

RFBI encourages all employees to attend 
regular training for their roles and time 
invested in education programs is often 
supported by RFBI either financially or with 
paid leave. 
Eligible employees wishing to continue their studies 
can apply for assistance to support their education 
and training. This assistance can cover the cost of 
successfully completed courses as well as some paid 
leave for exams and placements. 

Examples of educational support available to 
employees include:

• Registered Nurse qualifications
• Medication competencies
• Commercial cookery courses

HERE’S HOW 

Speak to your General 
Manager for details on 
how RFBI can support your 
education to further your 
career.
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Journey Injury 
Insurance

RFBI Journey Injury Insurance covers you 
if you have an accident on your journey to 
and from work.

This insurance cover provides you with:

• Up to 85% of your salary whilst you are off 
work after the first 7 days

• Lump sum payments for some injuries

HERE’S HOW

To report an incident and 
make a claim, speak to 
your General Manager.

 

Work 
Well 
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Work/life balance and mental 
wellbeing can sometimes 
be helped along with the 
planning of a trip or a little 
retail therapy. 
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RFBI wants to help employees get 
the most from their free time, with 
local travel and retail discounts 
from some of our local favourites. 

Work/life balance and wellbeing can 
sometimes be helped along with 
the planning of a trip or a little 
retail therapy. The benefits included 
in this section aim to add a little 
extra to your spending money with 
discounts. 

Retail Therapy 
& Services
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RFBI Toyota new car discount
If a new car purchase is on your mind, RFBI 
has partnered with Illawarra Toyota to offer 
employees an excellent deal on a new Toyota.
The deal includes free:
• window tint
• set of Toyota mats
• tank of fuel
• delivery anywhere in NSW/ACT

RFBI car purchase scheme
This scheme enables employees to purchase RFBI 
vehicles, usually when they reach 50,000 kms, or 
3 years of age, at heavily discounted prices (trade 
in prices). 

HERE’S HOW

New car discount:
Give David Judson and his 
team a call on  
0418 971 550 or visit 
Illawarra Toyota 
Cnr Station & Flinders 
Streets, Wollongong.

RFBI car purchase:
Visit the intranet or email  
Sue on smarcaida@rfbi.com.au  
for available vehicles.

Automotive 
discounts

 

Car hire discount:
Visit hertz.com.au and 
use the promotional code 
1327995.

Save on car hire
RFBI employees can enjoy discounts of up to 20%* 
when booking a car for trips at home or abroad, 
online at Hertz.
*Depending on your chosen car and location.

mailto:smarcaida@rfbi.com.au
http://www.hertz.com.au
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As an employee of RFBI you have access to 
Your Salary Benefits, a website that offers 
a range of products and services at special 
prices to help increase the buying power 
of your salary. 

Products and services on offer include:

• electronics and white goods
• gifts and experiences
• discounted electricity and gas
• vitamins and supplements
• finance and insurance
• travel (through the FCM Travel Club also on page 30).

HERE’S HOW 
To join Your Salary Benefits,  
simply visit  
yoursalarybenefits.com.au  
and click on the link to  
sign up.

Shopping  online:
products & services

Sign up and check out all the offers available. 
You can also receive emails about their special 
monthly offers so you don’t miss out on a 
bargain. 

Play 
Well 

http://www.yoursalarybenefits.com.au
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Shopping 
online: flowers

RFBI employees are entitled to a discount 
of 10% off everyday prices at Interflora 
Florist, together with seasonal special 
offers.

Orders can be placed via the Interflora 
website interflora.com.au using the code on 
the Wellness & Benefits Program Intranet 
page.

Alternatively, to place a phone order, contact 
the Interflora Customer Service Centre on 
1800 808 500 and quote the code.

HERE’S HOW 

Online orders:
When ordering online at 
interflora.com.au use the 
discount code RFB08INT18.

Add this when prompted for the 
promotional code on the order 
summary page.

Phone orders:
When calling the customer 
service centre on1800 808 500 
please advise that you are an 
RFBI employee and quote the 
latest discount code*.

*New codes will be updated on the intranet as they become available. 

http://www.interflora.com.au
http://www.interflora.com.au
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Shopping in
Sydney

Heading to Sydney? 
The Greenwood Plaza is conveniently located 
in the hub of North Sydney CBD (a short train 
ride–three stops from Head Office). 
Apply for a Greencard that enables you to access 
multiple discounts throughout the Plaza. Show your 
Green Card at these participating outlets to get 
your discount:

• 20% discount full priced items at MJ Bale
• 10% discount full priced items at Nine West
• 10% discount any meal purchase at Din Tai Fung 
• 10% discount at Romeo’s IGA (min. spend $100)
• 10% discount at kikki.K

HERE’S HOW 
To apply, head to the 
website: greenwoodplaza.
com.au/subscribe 
Your card will arrive in 
approximately 10 days. 

Play 
Well 

http://www.greenwoodplaza.com.au/subscribe
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Travel  
discounts

FCM Travel Club
RFBI employees have access to travel benefits 
from leisure travel experts. Benefits include:

• “Welcome aboard” $50 voucher
• Access to thousands of holidays, flights, cruises 

and tours
• Time savings: the FCM team do the searching 

for you

Overseas Travel Insurance
For employees venturing further afield, 
discounted travel insurance will help with  
the cost.

HERE’S HOW

Visit the Travel Club website: 
fctravelclub.com.au to create 
an account and join. 
The RFBI company code is: 
TC-476695

Email our contact Anna at 
Annaf@wsib.com.au with 
your travel details (who is 
travelling, where, when) and 
quote our policy number 
782224834ZCT for a 
discounted rate.

mailto:Annaf@wsib.com.au
http://www.fctravelclub.com.au
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Accommodation
discounts

Local accommodation discounts
RFBI wants to help employees get the most of 
their free time, with travel discounts from some  
of our local favourites: 

Quest Dubbo  
22 Bultje St. Dubbo NSW

RFBI employees are entitled to a corporate discount when booking 
and complimentary upgrades if available.

Castlereagh Boutique Hotel  
169 Castlereagh St. Sydney NSW
RFBI employees are entitled to a 10% discount when staying at the 
Castlereagh Boutique Hotel. Contact Armindo for more information.

Berry Village Boutique Motel  
72 Queen St. Berry NSW 
RFBI employees are entitled to a corporate discount when booking; 
complimentary upgrades if available; and a complimentary buffet 
breakfast. 

Sawtell Motor Inn, Coffs Harbour
57 Boronia St. Sawtell NSW
RFBI employees are entitled to a discount. Mention you are an 
employee of RFBI when booking. 

HERE’S HOW

Quest Dubbo  
02 5809 8600
Contact Amy and mention that you are 
an employee of RFBI.

Castlereagh Boutique Hotel  
fom@thecastlereagh.com.au
Contact Armindo, as there is the potential 
for a greater discount if you mention 
that you are an employee of RFBI. 

Berry Village Boutique Motel  
02 4464 3570
When booking, mention you are an 
employee of RFBI.

Sawtell Motor Inn, Coffs Harbour
02 6658 9872

Contact Dion or Vanessa for bookings.

Play 
Well 

mailto:fom@thecastlereagh.com.au


Life’s unpredictable, 
but your finances 
don’t have to be.
 

We want to offer easy to access 
services to our employees. NAB 
offers a full range of financial 
products, from health checks to 
supporting you through life’s 
moments. 

The following services will assist 
you with financial planning and 
superannuation advice now and  
in retirement.
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Plan 
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Superannuation

Superannuation is one of the most 
important investments you’ll ever make.
RFBI has teamed up with HESTA to assist our 
employees in planning for their retirement. 

HESTA is a specialist industry fund dedicated 
to people in health and community services. 

As well as a Super Fund, HESTA also offers 
members access to education and benefits 
that can support financial wellness and 
wellbeing. 

For more information call 
the HESTA client service 
team on 1800 813 327.

 

 

   Speak to your General 
Manager about organising  
a presentation on topics  
like super contributions  
and retirement planning 
from HESTA.

TIP!
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HESTA 
online support Plan 

Well 

Access online education using the Money101 
program that is designed to guide you through 
the basics around super, retirement, family 
finances and personal budgeting.

Information sessions to support members 
moving into retirement.

Personal income protection, life insurance, 
pausing your payments whilst on long service 
leave.

Retirement support 
Whether you’re two or twenty years away from 
retiring, HESTA are here to help you understand 
your retirement income options and how to 
transition into this new phase of life.

On-site education sessions  
Information on super, financial education and 
transitioning into retirement.

For more information, visit
hesta.com.au/members/advice/online-
education.html

To find a session near you, visit
hesta.com.au/members/advice/
information-sessions.html

For more information, visit hesta.com.au/
members/advice/speak-to-an-adviser.html
Members have access to advice and 
information about these benefits.

For more information, visit  
hesta.com.au/members/retirement.html

For more information, visit 
hesta.com.au/members/advice/online-
education.html

*Visit intranet for quick links.

http://www.hesta.com.au/members/advice/online-education.html
http://www.hesta.com.au/members/advice/information-sessions.html
http://www.hesta.com.au/members/advice/speak-to-an-adviser.html
http://www.hesta.com.au/members/retirement.html
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Life after 
RFBI

Are you nearing retirement? 
RFBI wants to support you. Through the financial 
services outlined in this document, you can source 
advice that you may need when considering 
retirement. 

In addition to these services, RFBI can organise 
retirement planning workshops through HESTA. These 
workshops provide helpful information on how 
to boost your super in preparation for retirement 
and help you understand the complexities of 
retirement.

The workshops discuss ways to plan to ensure that, 
when the time comes to retire, you get the best 
possible outcome.

If you would like to take part in one of these 
workshops please see your Manager. 

Looking to learn a 
new skill or join a  
club?
Local seniors groups can 
offer general club type 
membership or specific 
interest activities, such as 
bushwalking, car clubs and 
activities afternoons to  
name a few!

University of 3rd Age  
offers local courses and  
are a wonderful way to 
acquire new knowledge and 
skills in an informal, friendly 
atmosphere. There are no 
prerequisites and no exams!
Visit U3aonline.org.au to 
find out more.

TIP!

https://nsw.u3anet.org.au/


PlanWell at RFBI |  37 

Plan 
Well 

• Planning for retirement
• Getting ready for retirement
humanservices.gov.au/individuals/
services/financial-information-
service/free-seminars/new-south-
wales

• Living in retirement
Email fis.seminar.bookings@
humanservices.gov.au  
or call 136 357 to reserve your 
place. 

• Income support for older 
Australians

• Working past age pension age
• Pensioner Concession Card
humanservices.gov.au/individuals/
subjects/age-pension-and-
planning-your-retirement#a4

The Australian Government (humanservices.gov.au) 
offers advice and many online resources for  
retirees. 
See panel on the right for more information on:

• Planning for retirement

• Getting ready for retirement

• Living in retirement

• Income support for older Australians

• Working past age pension age

• Pensioner Concession Card

*Visit intranet for quick links.

http://www.humanservices.gov.au/individuals/services/financial-information-service/free-seminars/new-south-wales
mailto:fis.seminar.bookings@humanservices.gov.au
http://www.humanservices.gov.au/individuals/subjects/age-pension-and-planning-your-retirement#a4
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Refer a friend
incentive

RFBI aims to recruit the best possible new 
employees; people that are aligned to our 
goals, demonstrate the values of RFBI and can 
deliver high personal performance in their role.
We recognise that our current employees know 
the roles, performance expectations and values of 
RFBI. Therefore, they are well placed to recommend 
individuals they know are suited to RFBI and 
encourage them to apply for advertised positions*. 

If a current employee makes such a 
recommendation and their nominee is hired and 
passes their probation period (six months), then the 
current employee will be awarded a Refer a Friend 
gift voucher of $200.

*Some exclusions apply. Please see Policy 3.25 for details.

HERE’S HOW 
1. When a role is advertised at RFBI. 

you can send your friend to our RFBI 
careers page. They can tick the box on 
their application form that they were 
nominated by you.

2 You may not refer a candidate for 
a role for which you are the Hiring 
Manager. 

3. Should your nominee be offered 
the position, your incentive will 
become payable within 30 days of the 
successful completion of probation 
(6 months employment). You must be 
employed by RFBI at this time to be 
eligible for the referral incentive. 
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NAB Financial
Health Check

NAB are able to offer a financial health check 
with the option of arranging a complimentary 
consultation with a financial planner near 
you. 

Life’s unpredictable, but your finances don’t have 
to be. NAB are here to help with the following:

• Home loans and mortgages
• Travel
• Divorce finances
• Losing a loved one
• Budgeting and saving
• Unemployment
• Renovations
• Retirement
• Debt
• Super and much more

HERE’S HOW 

To arrange a free NAB 
health check, call  
1300 558 863 or visit 
www.nab.com.au/personal/
superannuation/financial-
advice/financial-health-
check 

To help with life’s ups and 
downs, call 13 22 65 or visit 
www.nab.com.au/personal/
learn

Plan 
Well 

*Visit intranet for quick links.

www.nab.com.au/personal/superannuation/financial-advice/financial-health-check
http://www.nab.com.au/personal/learn
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Armidale
Anytime Fitness
Unit 2 / 182 Rusden Street 
Armidale NSW
02 67728307

Bathurst
Anytime Fitness
241 George Street  
(cnr George and Piper Streets)  
Bathurst NSW 
02 6332 2505

Basin View
Anytime Fitness
Shop MM2/8 Vincentia  
8 Moona Creek Road  
Vincentia NSW 
0417 129 636

Bellingen
Anytime Fitness
Level 1, 92-96 Harbour Drive 
Coffs Harbour NSW  
02 6650 9088

Berry
Anytime Fitness
Shop 9, 28 Central Avenue 
Nowra NSW 
02 4422 8551

Cessnock
Anytime Fitness
6/10 Darwin Street  
Cessnock NSW 
02 4025 3856

Concord
Anytime Fitness
78 Roberts Road 
Greenacre NSW 
02 9742 5493

Coffs Harbour
Anytime Fitness
Level 1, 92-96 Harbour Drive 
Coffs Harbour NSW  
02 6650 9088

Dubbo
Anytime Fitness
1 Torvean Avenue Delroy Park 
Dubbo NSW
02 6884 6609

Glen Innes
Kings Gym and Fitness
211 Grey Street  
Glen Innes NSW
0417 188 896

Goulburn
Anytime Fitness
322-326 Auburn Street 
Goulburn NSW 
02 4821 0432

Hawkins
Anytime Fitness
720 Main Road 
Edgeworth NSW 
02 4953 0209

Holt, Canberra
Anytime Fitness
26 Cartwright Street 
Charnwood ACT 
02 6259 1633

Kurri Kurri
Anytime Fitness
110 Lang Street  
Kurri Kurri NSW 
02 4937 4969

Lake Haven
Anytime Fitness
Unit T03, Cnr Pacific Hwy & 
Lake Haven Drive  
Lake Haven NSW 
02 4392 1811

Lakemba
Anytime Fitness
1/35 Burwood Road 
Belfield NSW 
02 9642 1989

Leeton
Anytime Fitness
37 Kurrajong Avenue  
Leeton NSW 
02 6953 3235

Moonbi
Kootingal Gym
7 Gate Street
Kootingal NSW 
02 6760 3467

Raleigh Urunga
Anytime Fitness
Level 1, 92-96 Harbour Drive  
Coffs Harbour NSW  
02 6650 9088

Sydney
Fitness First Platinum
255 Pitt Street 
Sydney NSW
02 9273 8800

Premier Health &  
Fitness Centre
170 Castlereagh Street
Sydney 2000 
02 8319 0444

Tamworth
Anytime Fitness
Shop 1 ‘Kable Corner’  
1 Darling Street 
Tamworth NSW 
02 6761 2155

West Wyalong
Seek Fitness Club
Unfortunately, no discount 
is provided. Employees 
could use the Village health 
goal allowance to support 
membership.

Local Gym Directory
Your local fitness experts are ready to help you with your fitness goals. Employees are entitled to a 
discounted gym membership and waivered joining fee through RFBI partnerships, dependent on location.
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Things change, people move on and details get forgotten. Please let us know if you have any problems 
accessing these benefits and we will look into the problem straight away. Call HR on 8031 3200.
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Villages and 20 
Retirement Villages  

in NSW and ACT
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