
We maintain our focus on 
strengthening our workforce. 
Over the past few years, the role 
of aged care workers has 
changed and in light of those 
changes, we are supporting the 
Health Services Union (HSU) 
and aged care workers in a case 
to the Fair Work Commission to 
increase their wages by 25% 
because they deserve it. 

RFBI was one of three aged 
care providers that hosted the 
Deputy President of the Fair 
Work Commission so they can 
witness first-hand how the role of 
aged care workers has changed 
as our aged care workers need 
to be paid a rate that reflects 
their value and hard work.  

I am pleased to share that our 
international recruitment 
program – the Global Citizen 
Experience Program (GCEP) 
that launched in December, is 
well underway. So far we have 
welcomed seven new staff 
through the program and are 

hopeful to bring an additional 50 
staff to our team by the end of 
June.

We are also excited to trial our 
Partners in Care program in our 
communities in Berry and Kurri 
Kurri. This program will formalise
the way we engage with family 
members who provide regular 
care and support to residents 
and allow them to remain an 
active partner in their care even 
during outbreaks. Our goal is to 
launch it across the rest of the 
organisation later this year. 

Finally, I would like to welcome 
Peter McCann, Ron Forrester 
and Emma Allan to our Board of 
Directors. With vast experiences 
in their field, they will bring new 
perspectives and great value to 
our organisation.

Frank Price, CEO

It is hard to believe that 
we are already in May 
2022, where has the 
year gone?
Covid-19 continues to be 
at the forefront of our 
operations but I’m 
delighted to share that our 
RFBI communities are 
doing well. Our teams 
have proven that they are 
equipped to handle Covid
cases as they arise and 
deploy our outbreak 
management plan when 
needed to protect 
residents and staff.
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FEATURE Meet our newest RFBI Board Members
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We are excited to announce the appointment of Ron Forrester, Emma Allan and Peter 
McCann to our Board.

Ron Forrester is the Strategic Communications Adviser for Australia’s Department of 
Defense. He is an experienced and highly qualified PR professional with over 25 years of  
experience in corporate communications and public relations. He has a solid and successful 
record of leadership, team building and business growth and has been a proud Mason for 38 
years. 

Emma Allan is the Director of Food Aware Australian and founder of Simple, a cloud-based 
software that provides comprehensive food safety and consumer meal management. She is 
passionate about supporting consumers’ right to choice and through her role as Director of 
Simple, has helped the aged care industry improve consumer meal choice, support 
compliance and drive sustainability through digital initiatives.

Peter McCann is the Senior Vice President, Australia for Civeo (MYSE; CVEO), a global 
workforce accommodation company. Before he was appointed Senior Vice President, he 
was Managing Director of The MAC, a wholly-owned subsidiary of Civeo.

Peter brings his expertise in building and development to our Board, which will contribute to 
our capital development plan to invest $200 million to refurbish 10 of our villages and build 
new retirement villages.

We value the contributions our new board members bring and welcome them to RFBI.

Ron Forrester Emma Allan Peter McCann
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RFBI has started work implementing CompliCare, a one-stop solution that will allow RFBI to meet the 
ever-changing aged care legal and regulatory requirements by bringing together policies, staff 
learning, data capturing and reporting tools into one system. 

There are three systems within the CompliCare project – CompliLearn, PolicyConnect and 
Assurance. These systems are web-based and all mapped to the Aged Care Quality Standards to 
ensure they are kept up to date with changes in legislation and best practice.

We are thrilled to have launched CompliLearn, 
our new online learning system and start the 
rollout of PolicyConnect, our new a policy and 
procedure system.

CompliLearn provides access to mandatory 
training, induction manuals as well as 
professional development tools and support for 
our staff anytime, anywhere and on any 
device. It includes training content mapped to 
the quality standards to help staff understand 
our policies and bring them to life in our 
villages.

PolicyConnect, a system to house all our policies and procedures will be implemented in stages. To 
date, we have released our Infection Prevention and Control Manual and are working on new 
modules that will be released over the coming months.

Through this system, we are confident that our staff will be across the latest policies to ensure proper 
and efficient care of our residents. 

Behind the scenes, our teams continue to work on the Assurance, the automated reporting 
component which will be launched later this year.

“CompliLearn will provide managers with the ability to easily track the training employees 
have undertaken and identify when mandatory training is due.”

Deborah Cowler, Regional General Manager, Quality and Development.

A better focus on staff needs and resident care



WORKFORCE

Welcome to Australia!

Meet Ishaka – a registered nurse in Sri Lanka 
who has moved to Australia to continue her aged 
care career through our partnership with Key 2 
Learning’s Global Citizen Experience Program.

Ishaka is now working as a Carer at RFBI Glen 
Innes Masonic Village and says that this 
opportunity has allowed her to fulfil her career 
and life dream.

Her goal now is to become an Australian-
qualified registered nurse.

Earlier this year, we welcomed four new overseas nurses to Australia through our Global Citizen 
Experience Program (GCEP). Neha, Manju, Bimala and Binu arrived from Nepal in February and have 
been working as Carers at RFBI Hawkins Masonic Village while studying their Cert III Individual Support. 

RFBI is proud to be the first aged care provider, in partnership with Key 2 Learning, to introduce the 
Global Citizen Experience Program (GCEP). Our CEO, Frank Price is working hard to improve the aged 
care workforce crisis and this program provides experienced aged care registered nurses an opportunity 
to gain valuable hands-on experience within the Australian aged care sector while easing our workforce 
shortage. 

We have already welcomed seven overseas nurses through the program and look forward to welcoming 
an additional 50 GCEP staff before the end of June 2022.

Take a moment with Ishaka from our 
Global Citizen Experience Program

“I feel very lucky. I love working with older 
people, learning from their life experiences and 
being able to help and support them to live the 
best life possible,” Ishaka shared.
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Take a moment with Don, volunteer at RFBI 
Benhome Masonic Village

We have many amazing volunteers who 
generously give their time to assist our teams 
and enhance the lives of our residents. 

Don is one of our valued volunteers who works 
at RFBI Benhome Masonic Village and regularly 
takes residents out on our Village bus so that 
they can enjoy local excursions, shopping trips 
and sightseeing tours.

As a volunteer bus driver, Don has had an 
enormous impact on our residents but he feels 
he also gets a lot out of volunteering. 

We are looking for Volunteers
Volunteers play an important role in our Village community and 
make a huge difference in the lives of our residents. If you are 
looking for a meaningful way you can give back to your local 
community and really make a difference in someone’s life, become 
a volunteer with us.

 Bus drivers
We are keen to get our residents out and about again and are 
looking for volunteers to drive our bus for weekly local sight-seeing 
tours and shopping trips.

 Gardening
Our residents love our Village gardens and we are looking for 
volunteers to help our residents tend to them by assisting them with 
watering, weeding, trimming and collecting flowers to display.

 Activities
Our activities team are looking for 
volunteers to assist them in running our 
comprehensive activities program. 
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“Volunteering in aged care is not easy, it does tug at your heartstrings. But you actually receive 
more, by way of satisfaction, than you give. The residents are wonderful people who have had full, 
happy, sometimes sad lives and really enjoy being able to talk to you about it,” shared Don. 

To find out more and apply, please 
scan the QR code to complete the form 
or call our team on 1800 181 959.

WORKFORCE



At RFBI we know that loved ones play an 
important role in the lives of our residents and 
through our Partners in Care Program they can 
now play a formal role in the delivery of 
residents’ care and services to enhance their 
quality of life.

As a Partner in Care, family members can 
continue playing an active role in the lives of 
residents even during periods of restricted 
visiting, such as an outbreak. 

Our Partners in Care Program also embraces 
our Volunteers who work alongside our team to 
enrich the lives of our residents.

The program includes a range of measures to 
ensure the safety of our Partners in Care during 
an outbreak, as well as the safety of our 
residents and staff.

Our Partner in Care Program is currently being 
trialed at our Villages in Berry and Kurri Kurri. 
We look forward to launching the program 
across the rest of our organization later this year. 

Want to know more?

You can request a copy of our Partners in 
Care Information Pack, including our Partners 
in Care Application Form, from your Village 
administration team. 
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Leonie Fleming OAM is a long-time volunteer at 
RFBI Basin View Masonic Village and recently 
received the Order of Australia Medal for service 
to aged care welfare. 

Leonie was the founding member of RFBI Basin 
View Masonic Village’s women auxiliary in 2006 
and remains an active member today. She is the 
former president and current secretary of the 
auxiliary, the assistant coordinator of the annual 
garage sale for 10 years and the project 
coordinator who helped establish the aquaponic 
garden in 2011. 

The award-winning garden is still used today by 
our residents and Leonie says that she is proud 
of the role she played to establish it.

Australia Day honours for Leonie Fleming OAM

We are privileged to have such a wonderful 
person as part of our RFBI family and proud 
that her extraordinary achievements have 
been recognised by the wider community.

Congratulations Leonie!



Congratulations Abbie Lee, winner of the CCA Student of 
the year award!

Farewell Judith Davis, GM at RFBI Dubbo Masonic Village
On 24 March, RFBI Dubbo Masonic Village said 
goodbye to their much-loved General Manager Judith 
Davis, who has decided to retire after a long and 
rewarding career in aged care.

Residents and staff came together for a morning tea 
to celebrate the many things Judith had achieved 
during her time with RFBI and thank her for her 
leadership. 

‘Judith will be missed by all of us,’ shared Warwick 
Bills, a resident at the Village.

We wish Judith all the best!

A big congratulations to Abbie Lee Russell for winning 
the 2022 Community Colleges Australia (CCA) 
Community Education Student of the Year Award!

Abbie was an early school leaver who took time out 
from studying to support her young family. It was a 
several years before she had the opportunity to study 
again but that did not let that stop her from building a 
career in aged care. Abbie started working at RFBI Kurri 
Kurri Masonic Village before she even completed her 
studies and has proved to be a wonderful carer.

“Abbie is a delightful young lady, always smiling and 
bubbly. She truly cares for her residents and absolutely 
loves what she does,” shared Pam Badior, General 
Manager at RFBI Kurri Kurri Masonic Village.

Abbie encourages anyone looking to work 
in aged care to go for it, shares “it is 
absolutely rewarding.”
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BENEVOLENCE MHERV is on the move!

RFBI has been a proud supporter of the Men’s Health 
Education Rural Van (MHERV) program since it began in 
2017. Through our Benevolence Program, we have been 
able to provide funding for a Registered Nurse (RN) with 
mental health experience to travel with the van across 
NSW and ACT to provide men (and women) free health 
checks in a private and non-threatening space.

On 8 and 9 February, we kicked off our ‘Donate to Help a 
Mate’ fundraiser campaign with a special ‘Welcome 
MHERV’ morning tea at our Villages in Berry and Basin 
View. 

Since then, we have held events at Goulburn, Lake Haven 
and hosted a RFBI Open Day and Men’s Health Expo at 
RFBI Kurri Kurri Masonic Village to raise funds to keep 
MHERV on the road. We are honoured to have support 
from our local council members who took time out of their 
busy schedules to attend our events and thank everyone 
who made these events a success.

Since the MHERV commenced in 2017, they have visited 
over 100 communities and provided over 10,000 free health 
checks. Just this year alone, MHERV has visited 40 
communities and provided over 1,000 health checks.

RFBI is inviting you to donate to help a mate and help us 
keep MHERV on the road. You can make a donation at 
your local RFBI Village or online by scanning the QR code 
below or visiting our website. https://rfbi.com.au/donate-to-
help-a-mate/.

Mayor Peter Walker of Goulburn 
Muulwaree Council, Daniel Stickland, The 
Local Man Walk with RFBI Goulburn 
Masonic Village team.

Mayor Amanda Findley of Shoalhaven 
City Council at RFBI Berry Masonic 
Village.

Emma McBride MP, Member for Dobell 
with the NSW Rural Fire Service at 
RFBI Lake Haven Masonic Village.

Meryl Swanson MP with MHERV RN 
Bill Power at RFBI Kurri Kurri Masonic 
Village.

Top right: Deputy Mayor of 
Shoalhaven City Council, Liza 
Butler getting her health check 
by RN Bill Power at RFBI 
Basin View Masonic Village.
Right: Councilor Rosa Brine 
from Cessnock City Council at 
RFBI Kurri Kurri Masonic 
Village.
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VILLAGES

Harry, our 90-year-old resident from RFBI Kurri Kurri Masonic Village has always loved helicopters and 
dreamt of seeing the world from one. Passionate about making our resident’s dream come true, Janene, 
our Leisure and Lifestyle Officer, together with Harry’s son, Greg, organised a special 20-minute helicopter 
experience for him.

Harry was whisked away in the helicopter to take in the stunning rural landscape across Kurri Kurri and Mt 
Sugarloaf and got to see the sparkling Lake Macquaire from up high. When Harry returned, he was 
shedding tears of joy and said that it was a day he would never forget.

Many of our residents who waved Harry off on his voyage were excited to hear about his experience as he 
happily ticked this off his bucket list. 
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90-year resident ticks helicopter ride off bucket list



NSW Seniors Festival : Reconnect

VILLAGES

The 2022 NSW Seniors Festival was held between 25 March and 3 April, with this year’s apt theme 
‘Reconnect’. Many of us have had to distance ourselves socially and physically in the last year and now 
more than ever, bringing people together has been an important step we have taken to help our 
residents, clients and staff come out on the other side of the pandemic strong and positive.

Residents at RFBI Goulburn Masonic Village enjoyed a special luncheon (row above) at the local 
Workers Club, hosted by the Club and Goulburn Mulwaree Council.  As well as receiving a delicious 
two-course lunch, residents were treated to a performance by multi-award-winning instrumentalist and 
vocalist, Joey Fimmano.

This year, to celebrate the NSW Seniors Festival our 
activities teams across the organisation came up with fun 
and inventive ways for residents to reflect on the importance 
of staying connected. 

Jo McCudden, Activities Coordinator brought residents from 
RFBI Lake Haven Masonic Retirement Village together over 
afternoon tea to be entertained by Bob Thomas, a musical 
favourite with the village community. 
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Above: Residents at RFBI Lake Haven 
Retirement Village dancing to music by 
Bob Thomas.



Kris Stanley brings feathered friends to GoulburnVILLAGES

Our residents at RFBI Goulburn Masonic Village 
were delighted to meet TV personality and 
performer, Kris Stanley and her feathered friends. 

Kris has a passion for birds of all kinds and her 
show, Kris’s Feathered Friends, has been featured 
on shows like Better Homes and Gardens, The 
Living Room and Bondi Vet. 

Earlier this year, when Kris brought her group of 
exotic and colourful hand-reared birds to the 
Village, residents were amazed at how obedient 
the birds were when they were perched on their 
shoulders and jumped at the chance to take 
pictures with them.

Kris says the animals provide much comfort and 
pleasure and loves introducing them to the 
residents.

Thank you Kris for visiting us!

Floral arrangements a blast from the past

When our resident at RFBI Cessnock Masonic Village, 
Norma, casually expressed that she used to love doing 
floral arrangements and was a successful florist for 
many years, our staff took immediate action and came 
to work with a bucket of flowers the very next day.

Norma was able to unleash her creativity again and had 
a wonderful time creating floral arrangements which 
were shared around the Village for residents to see and 
enjoy.
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Community connections brings joy 

At RFBI, we value the connections we build within our 
local communities. It is through these connections we 
are able to support and improve the lives of those 
around us.

Jo, our Lifestyle Officer from RFBI Leeton Masonic 
Village regularly meets with other Lifestyle teams in 
Leeton including the team at Carramar Residential 
Aged Care Facility to share ideas and brainstorm fun 
activities they can organise for their residents. 

It was during one of these sessions that she found out 
that Carramar Residential Aged Care Facility had been 
in lockdown for some time and decided to work with 
our residents to create something to lift their spirits. 
Together, Jo and our residents created colourful and 
vibrant little birds made out of feathers, wool, 
cardboard and sparkling diamontes. These little birds 
were made to be hung from the ceiling to help to 
brighten up Carramar’s Facility.  

Upon receiving the birds, residents at Carramar
expressed how beautiful they were and how much they 
enjoyed receiving them.  

VILLAGES
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Above: Residents from RFBI Leeton 
Masonic Village make bright coloured birds.

Above: Residents from Carramar Residential Aged Care Facility were delighted to receive the handmade birds 
from our residents.



Our Village in Lake Haven commemorate 
ANZAC Day

VILLAGES

Every year our residents, staff and villages take the opportunity to commemorate ANZAC. This year, 
staff and residents of RFBI Lake Haven Masonic Village were honoured to have Members of Toukley
RSL Sub-Branch conduct their 2022 Anzac Service.

From the beautiful handmade cross displayed at the service to the bronze statue of a soldier, 
containing sand from Gallipoli, this heartfelt event involved many of our staff and residents.

‘We all felt humbled and proud to have taken part in this memorable occasion,” said Leanne 
Gallagher, Leisure and Lifestyle Manager at RFBI Lake Haven Masonic Village. 

‘Lest we forget’.
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Random acts of kindness 
welcomed in Basin View

Residents were delighted when their lunch was interrupted one afternoon when staff at the Village 
broke into a fun synchronised song and dance - just like a flash mob. The room filled with laughter 
as residents joined in and danced to the ‘Chicken song’. 

“It is one of the most exciting lunches I've had!” said one of our residents.

Left: Resident, Greg laid the wreath.
Right: Knitted red and purple poppies made by residents at the Village were attached to the cross. The 
Australian flag was painted by our resident, Adrian.

After extended periods of lockdown, our team at 
RFBI Basin View Masonic Village used random 
acts of kindness to improve the mental and 
physical health of our staff and residents. Our 
team organised a range of ways to surprise and 
delight our residents and the results have been 
amazing. 



RFBI has 22 Villages located throughout NSW and ACT 

Coffs Harbour 
Dubbo 
Edgeworth
Glen Innes 
Goulburn 
Holt

Armidale 
Basin View 
Bathurst 
Bellingen 
Berry 
Cessnock 

Raleigh 
Rhodes
Tamworth 
West Wyalong 

Kurri Kurri 
Lake Haven 
Lakemba 
Leeton 
Maitland
Moonbi 

Royal Freemasons’ 
Benevolent Institution 
Head Office 
P.O. Box A2019 
Sydney South NSW 1235 

Phone: 1800 181 959 
Email: admin@rfbi.com.au

RFBI is always looking for 
volunteers to support the work 
we do and enhance the lives 
of our residents and clients. If 
you want to get involved and 
become a valued RFBI 
Volunteer, please contact your 
local RFBI Village directly or 
email us at 
volunteers@rfbi.com.au 

Every dollar that is donated to 
RFBI is used to help people 
in need and no amount is too 
small or too big. If you would 
like to make a donation and 
help us to support people in 
need, donate via the secure 
portal on our website at 
rfbi.com.au or download the 
donation form and email to 
admin@rfbi.com.au 

Through our Benevolence 
Program, RFBI is pleased to 
receive requests to support 
people in our local communities. 
If you know someone who could 
use our support, please let us 
know. You can make a request in 
writing, by email or phone (see 
below). 

Want to get 
Involved?

Want to make a 
donation?

Know someone 
who needs help?

from all of us at Royal Freemasons’ Benevolent Institution

You can become 
part of RFBI’s
Do you know a superhero?

Do you know anyone who would like to 
be an aged care superhero? With RFBI 
they can discover their aged care super 
powers and enjoy the benefits of being part 
of an award-winning team that truly values 
their staff.

To find out more information, visit 
www.rfbi.com/superheroes

http://www.rfbi.com/superheroes
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