
numbers and adjust our pre-
entry screening protocols in line 
with local conditions and 
government requirements. As 
community transmission 
continues to grow, we must all 
take care to limit our risk.

One of the few good things that 
has come out of the pandemic is 
our Mental Moments Show and 
I’m delighted to share that on the 
back of this, RFBI won the 2021 
HESTA Outstanding 
Organisation Award. This is a 
fantastic achievement and with 
the support of the Australian 
Aged Care Collaboration we 
were able to take this years’ 
show nationally for older people 
and aged care workers across 
Australia to enjoy. 

We have also been working 
hard to address the workforce 
shortage. RFBI has led a group 
of 13 aged care providers to 
present the Government with a 
range of solutions that could 

have an immediate impact on 
this growing challenge and while 
we have not had any response 
as yet, will continue to lobby the 
Government until they take 
action on this critical issue. 

As many of you know, RFBI has 
a proud legacy of helping those 
in need and this year we will 
once again be supporting Men’s 
Health Education Rural Van 
(MHERV) so that they can 
provide free health checks to 
people living in regional 
Australia. Our ‘Donate to help a 
Mate’ campaign will launch in 
January and I hope that you will 
be able to join us at one of our 
many events.

Finally, I want to take this 
opportunity to wish you all a very 
Merry Christmas and have a 
wonderful, safe, New Year!

Frank Price, CEO

Welcome to our final 
RFBI Newsletter for 
2021.

Like me, I’m sure many of 
you are looking forward to 
spending time with your 
family over Christmas. 
However, it is essential 
that we continue to 
exercise care to keep 
everyone safe. 

In each of our locations we 
continue to monitor case
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Earlier this year, RFBI CEO Frank Price spoke to 
The Weekly Source about the Federal Budget 
and what this means for the aged care 
workforce. Following this conversation, he has 
led a group of 13 aged care providers to 
advocate for increased wages and immigration 
of foreign nurses and carers to address the 
growing aged care workforce crisis.

A letter to the Hon. Richard Colbeck, Minister for 
Senior Australians and Aged Care Services from 
Frank Price with 13 co-signatories requesting a 
meeting to propose a suite of solutions was met 
with interest and on 30 September, Frank Price 
together with IRT CEO, Patrick Reid and 
Whiddon CEO, Chris Mamarelis met online with 
the Minister.

During the meeting, the group proposed a three-
year pilot program to source and introduce 400 
workers from overseas into their aged care 
services, including the provision of housing, 
under a new Aged Care Worker Visa. The 
proposed visa, similar to that already used in the 
UK, would allow workers to enter Australia with a 
code of ethics and specific agreements with the 
originating country in order to supplement the 
local aged care workforce.

The group has met twice more since this initial 
meeting and Frank Price is urging other aged 
care providers to speak up to make their voices 
heard.

RFBI CEO Frank Price unites aged care providers to push 
Federal Government on workforce and immigration

2

FEATURE

“We have to own the message. If more 
aged care providers are speaking with 
the same message, it’s going to 
resonate with the families, it’s going to 
resonate with the community, and at 
some stage, it’s going to resonate with 
the local federal members.”

Frank Price, CEO



Partnership with Key 2 Learning

RFBI is delighted to have partnered with Key 2 
Learning College to provide a series of tailored 
training and professional development 
programs for staff across our organisation.  

The first program we launched was for our 
registered nurses and is a 12-month program 
developed on the back of a comprehensive 
skills gap analysis and organisation wide 
clinical audit. Participants will be paid for the 
time they spend in training and the time can be 
used towards their continuous professional 
development hours. 

The partnership reflects RFBI’s commitment to 
support staff in their professional development 
and will see the organisation investing close to 
half a million in the first year. RFBI’s registered 
nurses will be paid for the time they spend in 
training, and the course material can be used 
towards their continuous professional 
development hours.

RFBI Chief of Operations, Louanne Riboldi, is 
excited about the program and what it will 
bring to RFBI’s registered nurses and 
residents. 

“In partnership with Key2Learning College, we 
have created a very unique and powerful 
training program for our registered nurses,” 
commented Louanne Riboldi.

“As well as giving each registered nurse 
dedicated time to focus on their training and 
professional development, the training focuses 
on specific areas where we have identified 
additional training is needed meaning each 
days’ training will translate into immediate 
benefits for our registered nurses, and for our 
residents.”

The Registered Nurse training program is just 
the first tailored training program Key 2 
Learning College will deliver to RFBI staff. A 
leadership course for RFBI General Managers 
is next to be released, followed by a bespoke 
version of Key 2 Learning’s SuperCarer
Course for RFBI carers.

WORKFORCE
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WORKFORCE

Global Citizen Experience Program
As part of our partnership with Key 2 Learning, 
RFBI is the first aged care provider to be involved 
in the Global Citizen Experience Program (GCEP) 
– a special 12-month program that has been 
developed specifically for overseas nurses. The 
program will allow nurses from overseas to live in 
Australia, experience our culture and way of life 
and learn about our health care system 
(specifically in aged care). 

This paid work experience provides these nurses 
with the opportunity to make new friends, improve 
their English communication skills, gain valuable 
new skills and enhance their careers.

Although not part of the program, with assistance 
from RFBI, nurses that wish to qualify for 
Australian nursing registration will have the 
opportunity to undertake Key 2 Learning Outcome 
Based Assessment (OBA), a preparation program 
to assist them with the Nursing and Midwifery 
Board of Australia (NMBA) registration process.

Earlier this month we welcomed our first three 
program entrants, Ishaka, Raymol and Anu. 
Ishaka is from Sri Lanka and it was her 
grandmother who influenced her to care for older 

people. She is looking forward to a different 
quality of life and meeting new people.

‘I feel very lucky to be part of this program,” she 
shared.

Raymol is from India and is eager to learn how to 
better care for and help older people like her 
parents. 

Above: Anu Thomas outside of RFBI West Wyalong
Masonic Village. 

Anu is also from India and says that working in 
the health care industry gives her great 
satisfaction, she is excited to expand her 
knowledge with RFBI. 

RFBI will be welcoming 50 new staff through the 
program in the first six months with up to 100 
more staff engaged in the following financial year.
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Every year, RFBI seeks feedback from our residents, representatives and clients through our 
annual satisfaction surveys to find out what we are doing well and what areas we can improve. 

This year’s satisfaction survey results show continued improvement with 94% of our residential 
aged care residents and 91% of our residents’ representatives, rating their experience living in 
their RFBI Village as good or excellent, an improvement of 3% for both on last year’s results. 

94% of our retirement residents rated their experience living in their RFBI Retirement Village as 
good or excellent and 99% of our Care at Home clients rated the support and services they 
received as good or excellent, an improvement of 7% on last year’s results.

Annual Satisfaction Survey

Do you know a superhero?
Do you know anyone who would like to be an aged care superhero? With RFBI they can 
discover their aged care super powers and enjoy the benefits of being part of an award-winning 
team that truly values their staff.

To find out more information, visit www.rfbi.com/superheroes

Residential CareRetirement LivingCare at Home
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This year we said farewell to some key members of our 
team. 

Roger Eaton was a Director at RFBI for two years. During 
this time he helped us to revitalise our thinking and 
provided some wonderful insights into our potential.

Andrew Alpe, Chief Information Officer (CIO), was part of 
the RFBI family for over 15 years and it is with great 
sadness we wish him farewell. During his time with us, 
Andy grew from an IT officer to a savvy CIO who helped 
shaped the way we support our services through the use 
of technology. 

Peter Ditzell was a Director of RFBI for 24 years and will 
be greatly missed. Peter’s commitment and dedication 
was felt at every level of our organisation and his 
leadership has helped make RFBI what it is today. 

Thank you all for your contribution to RFBI. 

Farewell, best wishes and thank you for your contribution

In October, Covid-19 forced us to host our 
Annual Review Presentation as a virtual event 
for the first time. 

Our Annual Review is an opportunity for us to 
reflect on the year that has been, celebrate our 
achievements and look to the year ahead. This 
year’s virtual event allowed all of our residents, 
families, clients and staff to watch. We hope you 
enjoyed it.  

Delivering award-winning 
care and peace of mind

FEATURE

2021 Virtual Annual Review Presentation

Roger Eaton Peter Ditzell

Andrew Alpe
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Above: RFBI Chairman, David Adams, presenting at 
our 2021 Virtual Annual Review Presentation.



On 25 August, RFBI was honoured to receive the HESTA Outstanding Organisation (Aged Care) 
Award at their 26th Annual Awards Celebrations. RFBI was one of four finalists nominated for the 
award, all of whom had put forward great initiatives to improve the lives of those in their care.

“This is RFBI’s first HESTA Award and it could not come at a better time for us.” Frank Price, RFBI 
CEO, commented. 

RFBI receives HESTA Outstanding Organisation (Aged Care) 
Award

FEATURE
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RFBI’s 2020 Mental Moments Show was a free livestream event featuring performances from a 
number of Aussie legends and messages from residents and families as well as special guests, the 
Governor of NSW, Her Excellency the Honourable Margaret Beazley AC QC, Bronwyn Bishop AO, 
Pat Sparrow, CEO ACSA and Ian Thorpe. The show ran throughout mental health week, culminating 
in a finale on World Mental Health Day.

The show helped bring RFBI’s community together, with thousands of people watching live and 
sharing messages of love and support for RFBI staff. Many more watched on-demand in the days that 
followed.



2021 Mental Moments Show
Friday 1 October to Sunday 31 October
Daily at 2:00pm

This year we were delighted to partner with the Australian Aged Care Collaboration (ACCC) to bring 
back a bigger and better 2021 Mental Moments Show. Broadcasted throughout the month of October 
– Mental Health month - the show brought the entire aged care sector together to show our 
appreciation and thanks to aged care workers right across Australia. 

Hosted by Max Markson, the show featured a number of great performers including Paul Martell,  
Vince Sorrenti, Kamahl, Normie Rowe, Alfio Bonanno, Angus Gill, The Starliners as well as 
Illusionist, Sam Powers.

We also spoke with special guests Her Excellency the Honourable Margaret Beazley AC QC, 
Governor of NSW; Bronwyn Taylor, NSW Minister of Mental Health and The Honourable Richard 
Colbeck, Minister of Aged Care along with a number of mental health experts who helped us 
continue the conversation on the importance of mental health in aged care.

If you missed a show, or would simply like to watch it again, you can watch them all on demand at 
www.mentalmoments.com.au. Also on the site are all the mental health tips from our mental health 
experts.

Thank you to our sponsors:
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GROWTH

At the start of the pandemic our Board of Directors made the decision to pause all construction works 
so that our team could focus on meeting the challenges of the pandemic. 

Almost 2 years on and we are delighted to advise that we are resuming our Capital Development 
Program with planning underway to proceed with the redevelopment of RFBI Hawkins Masonic Village 
and refurbishment works at RFBI Berry Masonic Village. 

RFBI capital development program resumes

RFBI Lakemba Masonic Village
Refurbishment works will commence in the 
new year to refresh all common areas in the 
Village. Our plan includes connecting the 
dining and lounge rooms with sliding doors 
and installing new automatic doors into the 
external courtyard to provide easy access.

The refurbishment will open up all common 
areas making it a great space for all our 
residents to enjoy.

RFBI Berry Masonic Village
The planned building works will see all aspects of the Village refreshed and 10 new residential 
care rooms added. Construction will commence early next year with the development of a new 
main entrance off Albany Street and Community Hub featuring a café, hairdressing salon, 
consulting rooms and wellness centre. All existing bedrooms will be also refreshed with new 
carpet, paint and carpentry where needed.

Images: Concept design of new entrance and café

RFBI Hawkins Masonic Village
An updated Master Plan has been shared 
with residents and families along with 
concept designs for our new residential care 
village. 

The new Village will accommodate up to 80 
residents and include a community hub with 
a range of social amenities such as hair and 
beauty salon, café, gym, consultation rooms 
and a community hall.
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FEATURE Take a moment with Dianne, volunteer at RFBI Holt 
Masonic Village

For the past eight years, Dianne has been 
generously volunteering her time at RFBI Holt 
Masonic Village.  Dianne now spends two hours 
a fortnight teaching residents how to play 
Rummikub, a game she initially played with her 
father, and has been a hit with our residents.  

“Volunteering in the aged care sector has taught 
me a lot about our older community members –
their resilience and the hardship some of them 
have experienced. I have great admiration for 
them and feel privileged that they have 
welcomed me into their lives,” Dianne said.

“There are memorable experiences each time I 
visit RFBI. Residents who come to the table with 
no knowledge of the game and think they are 
hopeless, then learn to play and build 
confidence. The day they win a game is a 
wonderful achievement. It always brings them 
back to play again!”

Dianne has become a highly respected member 
of our Holt community and is appreciated by all 
for her patience, compassion, sense of humour
and acceptance of the unique personalities we 
have in our village.

“RFBI is a family and I am privileged to be a part 
of that family. I have volunteered for all of my 
adult life – at RFBI it has been a way to give 
back to people who cared for my parents so 
well. It’s a way of showing my appreciation. I am 
in awe of the staff; they are very dedicated, 
caring, non-judgmental and work very hard in 
what I can see is a difficult industry.” 

“The residents are accepting and grateful for 
being cared for in a safe environment. They 
seem to enjoy the company of one another and 
the activities that are on offer.”

We are looking for Village Concierges
As restrictions ease we are delighted to be able to welcome back families and friends to our Villages 
however for everyone’s safety it is important that we maintain our pre-entry screening protocols. To 
assist with this we are looking for volunteers to support our team as a Volunteer Village Concierge.

As a Concierge, you will be stationed at the entrance of our village to greet 
visitors as they arrive and assist them to complete our pre-entry screening 
Declaration and confirming they are fully vaccinated. 

We are predominantly looking for volunteers who can support our teams on 
weekends between the hours of 9am – 5pm working in 2, 3 or 4 hour shifts.

To find out more and apply, please scan the QR code to complete the form 
or call our team on 1800 181 959.
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A field of poppies to mark Remembrance DayVILLAGES

Remembrance Day is an important opportunity for our staff and residents to honour the service and 
sacrifice of our veterans. 

Each year many of our residential care villages hold commemorative ceremonies and RFBI Holt 
Masonic Village and RFBI Kurri Kurri Masonic Village were amongst those that acknowledged 
Remembrance Day with a special event.

Perhaps the most remarkable way to commemorate the occasion was created by our Leisure & 
Lifestyle Officer, Judy, at RFBI Kurri Kurri Masonic Village. Judy always had a dream to create a 
field of poppies to pay respects to those who served and this year she made it a reality.

Judy and our team of dedicated volunteers hand crocheted hundreds of poppies which went into the 
field at the front of the village and for residents to wear. The field of poppies were enjoyed by all and 
has started a new tradition for the village – we have no doubt next year’s field will be even bigger. 
The field of poppies brought a lot of joy to our residents, staff and volunteers alike. Thank you to all 
who participated.

RFBI Holt Masonic Village celebrated Remembrance Day with a special commemorative service 
attended by a local Royal Australian Air Force serviceman, who prepared and presented a speech 
for the occasion. The ceremony included a minute of silence to pay our respects and delicious 
lamingtons for morning tea. Our village has a number of residents who served in the Royal 
Australian Air Force, so the occasion was of particular importance to them and their families.
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VILLAGES

A love of ice-cream has brought good cheer to RFBI residents in 
Bathurst and Tamworth – with staff happy to oblige!

The team at RFBI Tamworth Masonic Village created and 
decorated an ice cream trolley that came with an ice-cream man, 
complete with bow tie and music to bring residents together. 
Residents were invited to create their own ice cream sundaes with 
their favourite candies mixed in. It was such a popular experience 
that residents requested it be added to the monthly calendar – staff 
were more than happy to oblige!

At RFBI Bathurst Masonic Village on National Ice Cream Day, the 
ice cream fairy made a special visit with her cart of treats to each of 
our resident’s rooms. She brought with her fun and brightness, and 
of course some tasty ice cream for all to enjoy.
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Organisers of the Leeton agricultural show invented the No 
Show Scarecrow competition as a sign of solidarity of the 
show network across the country. 

With support from staff, our crafty residents created Jumpin’ 
Jack, a scarecrow who likes to use one a walker to get 
around. The scarecrow was a huge hit and had residents 
dancing to ‘Dingle dangle scarecrow’ as they shared stories 
from their childhood about the shows they have attended.

Our Leisure & Lifestyle team at RFBI Goulburn Masonic Village threw 
something a little extra-terrestrial to celebrate UFO Day. 

The team decorated the village with alien balloons, residents crafted 
some unique ET themed arts and crafts and our Catering team put 
together some yummy ingredients to create UFO treats which residents 
then decorated.

The whole day was a little out of this world – and they all enjoyed every 
moment.

Goulburn UFO Day was out of this world!

Meet Jumpin’ Jack, Leeton’s Dingle Dangle Scarecrow

All you need is ice cream



Our 2021 Christmas cards have been unveiled

This year we were delighted to have 12 of schools participate in our competition and everyone put 
forward such wonderful designs, making it a very difficult job for our residents to choose a winner. 

A huge thank you to all of our participants and congratulations to our winners:

VILLAGES

Christmas is a special time that our residents and staff look forward to every year – and not just 
because of the tasty food, festive décor and moments spent with family and friends. It is also when our 
residents pick the winning designs from our annual RFBI Christmas Cards competition!
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• Bronte from Hunter Valley Grammar School

• Alexis, Natalie and Olivia from St Benedict’s 
Edgeworth

• Aria from Raleigh Public School

• Eli from YMCA Early Learning Centre

• Elizabeth from Only About Children, Rhodes

• Indica from Repton Public School

• Logan from Tintinhull Public School

• Andrea from Good Start Early Learning Centre

• Kyah from Wamoon Public School

• Noah from Murrami Public School

• Mable from Ekidna Tamworth School of Early 
Learning

• Copper from Ulong Primary School

Each winner has received a $50 book voucher, a framed certificate and a set of Christmas cards 
featuring their winning design to send to friends and relatives. 

Their school or childcare centre has also received a book voucher valued at $100.



BENEVOLENCE

14

Donate to help a mate – raising money for 
men’s health

RFBI was founded to help people in need and 
today we are proud to continue this legacy 
through our Benevolence Program and Annuities 
Scheme. 

One of the important programs RFBI supports 
through our Benevolence Program is the Men’s 
Health Education Rural Van (MHERV), providing 
funding for a registered nurse to travel with the 
van to provide men (and women) free health 
checks in a private and non-threatening space. 

Since it began in 2017, MHERV has visited over 
100 communities across NSW and ACT, provided 
over 10,000 free health checks and saved 
thousands of likes. 

Next year we would like you to join us for our 
‘Donate to help a mate’ campaign and help us 
raise funds for MHERV so that it can continue this 
important work.

Kicking off our campaign, and the MHERV 2022 
tour, is our RFBI Open Day and Men’s Health 
Expo at RFBI Hawkins Masonic Village on Friday 
on 28 January 2022. We will then be following the 
MHERV van as it moves throughout NSW, 
welcoming them to our local communities. 

Stay tuned for more information about what is 
happening in your area from your local Village.

Come along for a day of fun and good health as 
we celebrate the start of the MHERV 2022 tour!

Friday, 28 January 2022, 11:00am – 3:00pm 
RFBI Hawkins Masonic Village

3 Northville Drive, Edgeworth NSW



RFBI has 22 Villages located throughout NSW and ACT 

Coffs Harbour 
Dubbo 
Edgeworth
Glen Innes 
Goulburn 
Holt

Armidale 
Basin View 
Bathurst 
Bellingen 
Berry 
Cessnock 

Raleigh 
Rhodes
Tamworth 
West Wyalong 

Kurri Kurri 
Lake Haven 
Lakemba 
Leeton 
Maitland
Moonbi 

Royal Freemasons’ 
Benevolent Institution 
Head Office 
P.O. Box A2019 
Sydney South NSW 1235 

Phone: 1800 181 959 
Email: admin@rfbi.com.au

RFBI is always looking for 
volunteers to support the work 
we do and enhance the lives 
of our residents and clients. If 
you want to get involved and 
become a valued RFBI 
Volunteer, please contact your 
local RFBI Village directly or 
email us at 
volunteers@rfbi.com.au 

Every dollar that is donated to 
RFBI is used to help people 
in need and no amount is too 
small or too big. If you would 
like to make a donation and 
help us to support people in 
need, donate via the secure 
portal on our website at 
rfbi.com.au or download the 
donation form and email to 
admin@rfbi.com.au 

Through our Benevolence 
Program, RFBI is pleased to 
receive requests to support 
people in our local communities. 
If you know someone who could 
use our support, please let us 
know. You can make a request in 
writing, by email or phone (see 
below). 

Want to get 
Involved?

Want to make a 
donation?

Know someone 
who needs help?

from all of us at Royal Freemasons’ Benevolent Institution
Everyone at RFBI wishes you
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