
It was with pride that I recently 

rolled up my sleeve whilst at 

RFBI Hawkins Masonic Village 

and got my jab. I encourage 

you all to do the same so that 

we can all be safe whilst living 

our lives. 

In this newsletter, we share 

with you some tips for living in 

a COVID world and how we 

have taken extra measures to 

keeps our residents, families 

and staff safe. 

We also introduce you to some 

of the wonderful people in our 

communities through our ‘A 

moment with..’ campaign and 

take you behind the scenes on 

the production of RFBI 

Lakemba Masonic Village’s  

virtual tour. 

Our residents have continued 

to enjoy all the activities our 

teams have organised, 

particularly RFBI Kurri Kurri 

Masonic Village, who were 

given a ‘Magic Table’ by the 

Rotary Club of Kurri Kurri 

Sunrise.

I hope you enjoy reading about 

all that has happened in the 

last few months. 

Here’s to a much brighter, 

smoother 2021.

Frank Price, CEO

Welcome to our latest 

RFBI Newsletter.

Australia has come a long 

way since this time last 

year. In NSW and ACT, 

we have not had any 

community transmissions 

for quite a while, and more 

importantly, vaccinations 

are now being administered 

to our residents.
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As soon as the Department of Health announced 

the rollout of the COVID-19 vaccination, RFBI 

residents couldn't be more excited. 

"We have been sharing information about the 

vaccine as it has become available, ensuring 

that everyone has the information they need to 

make an informed decision and as a result, the 

take-up has been very high,“ shared Colleen 

Barnes, Care Manager at RFBI Bathurst 

Masonic Village.

“Our residents had been looking forward to 

getting the vaccination as they know it will help 

protect them and others in our community.”

RFBI Bathurst Masonic Village was the first 

RFBI Village to receive the vaccinations and 

102-year-old resident, Corrie (right) was first in 

line for the jab.

“It happened so quickly, I didn’t feel a thing!” she 

shared. 

Days later, RFBI CEO, Frank Price, COO, 

Louanne Riboldi and GM, Larissa Williams 

received their vaccinations together with our 

residents at RFBI Hawkins Masonic Village. 

Everyone agreed that they “didn’t feel a thing!” 

and was happy to finally be vaccinated.

“I’m glad that mum received the vaccine, it will 

keep her safe,” said the daughter of RFBI 

Hawkins Masonic Village resident, Marie, who 

came to visit.

We received positive responses from our 

residents and their families and are delighted to 

have a large number of residents choosing to 

have the vaccine.

COVID-19 vaccination rollout to RFBI Villages
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FEATURE

Top (L-R): Louanne Riboldi, COO, Frank Price, 

CEO and Larissa Williams, GM at RFBI Hawkins 

Masonic Village

Bottom: Corrie, resident at RFBI Bathurst Masonic 

Village.



If the beginning of 2021 has taught us anything, it is that COVID-19 is here to stay, and we need to 

adapt to ensure we keep ourselves and our loved ones safe.

In 2020, we shared our “Coping with COVID-19” tips. Whilst previously our tips were about 

navigating your way through the initial shock of the disease, we are now focusing on providing 

important tips and resources on living in a world where COVID-19 remains. 

Here are some simple tips for living in a COVID world -- the new normal:

To read our latest tips, visit our website or search for @RFBIAgedCare to connect with us on 

Facebook, follow us on Twitter or LinkedIn, or join our Instagram community.

As restrictions ease, it is easy 

to forget that COVID-19 is still 

among us. However, it is 

important to know the facts to 

help stop the spread of the 

coronavirus.

COVID-19 spreads primarily 

through close contact with 

someone who is infected, but 

it can also spread if you touch 

contaminated objects and 

surfaces. So if you touch 

something contaminated and 

then touch your face or 

another’s face, you may fall ill.

We are living through a 

period of extraordinary 

change. Familiar routines 

involving work, school, 

exercise and weekend 

recreation can be disrupted 

suddenly if an outbreak 

occurs.

When these things happen, 

remember to take one step at 

a time and enjoy what each 

moment brings.

Misinformation and rumours

are easily spread. It is 

important to know the facts 

about COVID-19 and help 

stop the spread of rumours to 

protect ourselves and others.

COVID-19 has spread to 

countries with both hot and 

humid climates as well as 

cold and dry. Wherever you 

live, whatever the climate, it 

is important to be COVID-

safe. 

Wash your hands frequently 

and cover coughs and 

sneezed with a tissue or a 

bent elbow. Throw the tissue 

in the bin and wash your 

hands immediately 

afterward.
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When Paige moved home after commencing 

her Nursing Degree, she needed a job and 

never thought she would work in aged care. 

But as soon as she started her role as a 

Lifestyle Officer at RFBI West Wyalong 

Masonic Village, she knew it was where she 

wanted to be.

“I really enjoy caring for our residents and 

helping them with their daily activities. One of 

the best things about what I do is seeing the 

residents laugh and hearing the different 

stories they share.”

Her passion to make residents laugh and 

caring for them has led her to learn the ins and 

outs of working in aged care from our 

experienced team. And today, she is training 

to be a Carer.

“The biggest highlight working at RFBI is 

when I started my traineeship to be a Carer,” 

she shares.

Paige enjoys learning from her colleagues and 

can’t speak highly enough of the team. Her 

advice to anyone thinking about working in 

aged care is to be open to the opportunities.

“I may not have wanted to work in aged care 

but now I love it and won’t be leaving anytime 

soon.”

FEATURE A moment with… our staff, volunteers, 

residents, families and clients

Every corner of our villages 

and services holds untold 

stories of inspiring 

individuals. We want to shine 

a light on the special people 

who live in our communities 

as well as the wonderful 

people who help them live the 

best life possible.

Our ‘A moment with…’ series 

will see us share regular stories 

of staff, volunteers and even 

our residents, families and 

clients. We’ll give you a peek 

into who they are and what 

makes them special.

A moment with Paige, Lifestyle Officer at RFBI West Wyalong 

Masonic Village
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Michelle has volunteered at RFBI Bathurst 

Masonic Village for around 18 years and plays 

such an important role in our residents’ lives 

there. Michelle swapped bringing joy to the 

younger generation’s lives through a teaching 

career for giving back to the older generation 

through her volunteer work. She is a Sister of 

Mercy and offers pastoral care to residents each 

week or when they need it.

“Some of the residents don’t have family or 

friends to visit them, so I help to fill the gap. I now 

help the elderly at the end of life’s journey after 

spending many of my years with children who 

were just beginning their educational journey.”

Michelle is a wonderfully committed and fun-

loving person and our residents always look 

forward to seeing her. 

“I am always amazed by how easily residents 

settle into their new environment. The staff show 

so much care and patience towards them.” 

“I am grateful for the time I have spent with the 

residents at RFBI. I encourage others to 

volunteer in aged care, as it is a rewarding and 

fulfilling experience that could also lead to other 

opportunities.” 

Wendy has spent most of her life living in the 

Canterbury area, most of them with her husband 

in their family home. However, when he passed 

away, Wendy knew she needed to be closer to 

people.

Wendy discovered RFBI Roselands Masonic 

Retirement Village through her daughter-in-law, 

Carolynne, who noticed the Village had a unit 

available. Without waiting for an official 

inspection or village tour, the pair took a look 

around the village and snuck a peek at the 

vacant villa at the front of the Village and 

immediately fell in love. That was 11 years ago 

now and Wendy is still just as happy with her 

decision.

“Life changes when you become a widow. I love 

being part of our village community and having 

friends nearby. There is always someone to say 

hello to!” Wendy shared.

An avid gardener, Wendy tends to the gardens 

around her villa and has been the proud winner 

of the Village Annual Garden Festival four times.

“I love working in the garden. It has been a 

passion of mine for a long time.”

FEATURE A moment with Wendy, resident at RFBI Roselands 

Masonic Village

A moment with Michelle, volunteer at RFBI Bathurst Masonic Village
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Congratulations to all our staff who completed 

the Australasian College Foundations of 

Infection Prevention and Control Course! 

Ensuring that we have robust infection 

prevention and control measures in place 

at all of our Villages is just one of the 

ways RFBI keeps our residents, families 

and staff safe. 

Over the past 12 months, our teams have 

undertaken a significant amount of training 

and we are delighted to celebrate with 33 of 

our team members who have each completed 

the Australasian College Foundations of 

Infection Prevention and Control Course. 

“Our teams have put in tremendous effort to 

complete this IPC course and I can proudly 

say we are now even better prepared for the 

prevention and response to infectious 

diseases, including COVID-19 and influenza,” 

shared Deborah Cowler, RGM Quality and 

Development.

The Infection Prevention and Control 

qualification requires each staff member to 

complete over 110 hours of study and pass a 

final written exam. We are extraordinarily 

proud of all our team members who have 

completed the course and those who are still 

studying. 

Eventually, RFBI will have 2 IPC leads in 

each village. Infection control training 

statistics:

• Over 7000 hours of infection prevention 

and control training delivered to our staff 

over the past 12 months

• At least one Infection Prevention and 

Control Lead at each RFBI Village

• At least one staff member from each RFBI 

Village has completed the Australasian 

College Foundations in Inflection 

Prevention and Control Course

WORKFORCE
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A little bit of magic comes to RFBI Kurri Kurri 

Masonic Village

Residents at RFBI Kurri Kurri Masonic Village 

were delighted to be given a Magic Table, also 

known as a Tovertafel, by the Rotary Club of 

Kurri Kurri Sunrise.

The Dutch-designed game console (which 

translates to 'magic table') is a small box that 

hangs from the ceiling, projecting images onto a 

table. Its sensors allow you to play with the light 

and RFBI Kurri Kurri Masonic Village is honoured

to be one of the first places in the country to get 

one. 

This was made possible by Rotary Club member, 

Ann James who raised the idea to make the 

Tovertafel the club’s major fundraiser project. 

With additional help from a grant from the Rotary 

Foundation, the Rotary Club, local businesses 

and the community raised $19,000 for the 

equipment and associated software. 

Since the arrival of the Tovertafel, residents have 

been enjoying fun, interactive and stimulating 

games. 

"The games are interactive, suitable and fun for 

everyone - many interest-type games, games that 

evoke reminiscence, music, sounds and 

competition.”

"We are so grateful for the purchase of this 

amazing equipment to enhance our Leisure and 

Lifestyle program at the Village," said Pam 

Badior, GM at the Village.

I thank the Rotary Club, the local businesses 

and everyone in the community who supported 

the club's fundraising activities.”

.

"We were amazed that the residents were so 

absorbed by the technology. It was colourful, had 

sensors and sounds and very easy to operate,“

Pam Badior, GM 

at RFBI Kurri Kurri Masonic Village

VILLAGES
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Residents and staff were made to feel like a 

superstar on the production of our new virtual tour 

video for RFBI Lakemba Masonic Village.

The virtual tour video is created to showcase the 

Village, all the amenities it has to offer as well as 

celebrate the lifestyle enjoyed by those who live 

there.

The video will also introduce key staff members 

and allow new residents and families to get to 

know them.  

It was a fun-filled day for our staff and residents 

who chose to be part of our new RFBI Lakemba 

Masonic Village tour video. 

Lights, camera, ACTION!

VILLAGES A visit from the Leader of the Australian Labor 

Party, Anthony Albanese MP and Federal 

Member for Dobell, Emma McBride MP

On Wednesday 3 March, our residents and staff 

at RFBI Lake Haven Masonic Village were 

delighted to be given the opportunity to meet the 

Leader of the Australian Labor Party, Anthony 

Albanese MP and Federal Member for Dobell, 

Emma McBride MP.

Residents were able to tell their stories and share 

their village life experiences with the Ministers 

over morning tea. Staff were also thrilled to 

discuss what it means to be working in aged 

care.

It was a lovely experience for everyone in the 

Village and they look forward to seeing them 

again.

Above (L-R): Federal Member for Dobell, Emma 

McBride MP, Leader of the Australian Labor Party, 

Anthony Albanese MP, James Figallo, General 

Manager and Anthony White, Regional General 

Manager for RFBI Lake Haven Masonic Village.
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If you ask any of our residents what they treasure most in their life, their response is likely to be ‘family’, 

‘friendships’ and all the many happy memories they have created. Across our Villages, we help create 

these happy memories for our residents. Here are some of their stories:

Creating happy memories
VILLAGES

Our RFBI Moonbi Masonic 

Village residents and staff 

celebrated with a green themed 

happy hour and lots of Irish 

music, dancing and fun. While 

our RFBI Goulburn Masonic 

Village got creative with green 

desserts, St Patrick’s themed 

puzzles, games and green 

décor. 

In Basin View, staff and 

residents enjoyed a photo 

booth so they could snap a 

picture of themselves dressed 

in green, munched on tasty 

green iced cupcakes and green 

jelly, shared their favourite Irish 

jokes and participated in a fun 

Irish trivia quiz.

Staff and residents in RFBI 

Bathurst Masonic Village, 

celebrated the day by wearing 

their favourite green attire, 

eating green iced cupcakes 

and enjoying the Irish 

traditions. 

It was a fun day for all, and we 

loved seeing everyone getting 

creative with their green wear. 

St Patrick’s Day

St Patrick’s Day is a global 

celebration of Irish culture that 

takes place annually on March 17.

Our staff and residents love to 

embrace the traditions of the day, 

including the foods, music, dancing, 

Irish humour and the symbolic 

green attire.

April 2021 – RFBI Newsletter – Issue 79



VILLAGES

Valentine’s Day

If there is anyone we can learn a thing or two from about happy relationships, it’s the amazing people 

within our village communities that have spent, or continue to spend, several decades married to the love 

of their life.

There are many heartfelt stories of couples meeting one another for the first time, spending their lives 

together and having amazing memories to share from their journey. So for Valentine’s Day, we simply 

had to ask what was the secret to their long and happy relationships..

Below are just some of the tips shared by our residents at RFBI West Wyalong Masonic Village:
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VILLAGES

Our residents come from a range of different cultural backgrounds which each have their unique 

celebrations and traditions. Our Villages welcomed in the year of the Ox in fantastic ways. In Chinese 

culture, the Ox is a valued animal, and so too are the people (residents, volunteers, staff and guests) 

who make our communities so vibrant and special.

RFBI Lakemba Masonic Village held a special Chinese New Year celebration that incorporated many of 

the traditions that our residents look forward to annually. Chefs prepared a tasty meal of dim sims, 

money bags and spring rolls. Everyone also received red packets and fortune cookies, with a few 

exciting fortunes revealed on the day.

At RFBI Holt Masonic Village, residents enjoyed some traditional Chinese music over beautifully cooked 

Chinese cuisine, ice cream with mint and fresh lychees and fortune cookies. Homemade lanterns and 

fans were placed around the village for the resident’s enjoyment.

At RFBI West Wyalong Masonic Village our staff held a Chinese restaurant day, in which they served a 

delicious three course meal of authentic Chinese dishes for residents to enjoy.

Chinese New Year
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Our residents cherish spending quality time with 

children, creating intergenerational bonds that 

have benefits for both parties involved.

Due to COVID-19, these visits have been 

limited, however, with the easing of restrictions 

children from YMCA Childcare Centre were able 

to pay our residents at RFBI Holt Masonic 

Village a lovely surprise visit from the garden!

Residents turned up with ‘Welcome back’ signs 

and were delighted to see them. These children 

left some big smiles on our residents’ faces that 

day.

A delightful surprise visit 
VILLAGES

Our residents at RFBI Dubbo Masonic Village 

received a wonderful surprise from Rainbow 

Cottage Childcare – a gorgeous piece of artwork 

featuring the children’s handprints.

The picture now proudly sits on their wall for 

everyone to enjoy.

A wonderful gift 
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. 

VILLAGES

Beer + banter 
a hit at West 
Wyalong
RFBI West Wyalong Masonic 

Village has taken Happy Hour 

up a notch by introducing “Beer 

+ Banter’ -- A special event 

13 April 2021 – RFBI Newsletter – Issue 7

that encourages men to come to the village to have a beer and a little fun banter with the residents. 

Pet therapy a favourite at our villages

Having a pet is one of the greatest joys in life – a pet brings so much happiness, loyalty, 

companionship and care. Residents at RFBI Goulburn Masonic Village recently welcomed dogs Chloe 

and Dolly back to their home (in their best doggy attire as always). Accompanied by their owner, June, 

who teaches Tai Chi to our residents each month, the dogs bring so much joy during their visits.

It’s a visit our residents look forward to and can’t stop talking about afterward.

Volunteers play a big role in the lives of our residents and when 

Joy, our volunteer at RFBI Tamworth Masonic Village turned 90, 

the Village surprised her with beautiful flowers and a cake over 

afternoon tea.

Joy was overwhelmed and grateful for everything they have done.

“It was a beautiful afternoon celebration,” shared Joy. 

Celebrating our friends



CARE AT 

HOME

At RFBI, we are fortunate to have 

villages across 22 locations where 

staff can not only share and expand 

their knowledge but are also given 

the opportunities to explore other 

career options.

Enjoying the best of 

both worlds

Meet Sam Richings. She has been working in both Care at Home and RFBI Hawkins Masonic Village 

for a few months now. Our Marketing team met with her to ask her about her experience. 

How did you start working in Care at Home and how do you balance your Care at Home hours 

and your roster as part of the Village catering team? 

It was surprisingly easy. It started with a conversation with my manager Jan Solovic, Hospitality 

Manager and then with Sarah Humbles, who was the Care at Home Care Coordinator at the time. 

Jan was very supportive and even though I don’t have a Cert III in Aged Care, Sarah assured me that 

there was opportunities within the service and has made sure that there is no conflict between my 

Village roster and my Care at Home shifts. 

I now work one morning a week for Care at Home providing Domestic Assistance services for up to 

four clients before starting my usual shift in the Village. It is great! 

What do you like most about working as part of our Care at Home team? 

I really enjoy the variety as both roles are very different. As part of the Catering team I am part of the 

Village team however don’t get to work very closely with our residents. In my role at Care at Home, I 

work more closely with my clients, helping them to live well. 

I started working a few shifts in Care at Home to see if I would enjoy it and I have fallen in love with it. 

I think ultimately that it is where I would like to work full time. 

How do you find working in your Client’s home? 

I feel honoured that they allow me into their private space. When a client is signed up with us, the 

Care Coordinator conducts a review of their home to make sure it is safe for me, and the rest of the 

team, to provide services to them.

I have been fortunate that after a few visits I have made some lovely connections with all my clients

and they all have a story to tell. Also a lot of wisdom to learn and some cracking old jokes to go with 

it!
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CARE AT 

HOME
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Working in such very different roles must take some adjusting as you move from one to the

other. How do you make sure that you are ready for your different shifts?

Whilst the roles are very different, I don’t find I need to do anything to transition between one role 

and the other. Of course, as with anything else, a little bit of organisation always helps.

For Care at Home, there are very well defined duties that I need to perform for each client. These are

described in the client’s care plan, which I have access to on my phone, along with any notes or 

updates that may have come in since my last shift that impacts what I need to do for the client.

When I leave my last Care at Home client, I then start thinking about what the day has instore for me

in the village. By the time I have greeted my team members in the catering team I am in the swing of

things.

Do you have to travel far to your Care at Home clients?

No, they are all within 20km of my home. Some are based within the RFBI Hawkins Masonic 

Retirement Village.

You mentioned you only perform Domestic Assistance services—tell us about that.

That’s right. I don’t have a Cert III in Aged Care yet so I cannot provide care, but I am able to provide

a range of other services including Domestic Assistance, Cleaning and Transport. I hope to one day

complete my Cert III so that I can provide care.

For many decades RFBI has been 

committed to providing the highest quality 

care services.

Our exceptional reputation for providing 

reliable, quality services stems from our 

firm belief that everyone has the right to 

excellent care and support.

Whatever form of home care assistance 

you need, RFBI is committed to meeting 

your requirements by providing care on 

your terms.

RFBI Care at Home provides the support you need to 
remain living safely and comfortably at home.

For more information, contact 
your local Care Coordinator 

at 1300 848 076.



CARE AT 

HOME

Ensuring our clients receive reliable, high-quality services from familiar carers underpins our care 

philosophy and approach. We recently surveyed our clients to gain their insights into what we are 

doing well and any areas we may improve upon. 

We were thrilled to have received responses that rated us as 99 – 100% effective in delivering on key 

elements of our Care at Home service, including:

• Informed choice – our Care at Home clients feel their care plans reflected their needs and 

preferences and that they are able to have an active involvement in their plan.

• Care approach – they shared that our staff make them feel safe, secure, genuinely care for them 

and arrive on time. Furthermore, they said their carers are familiar faces to them.

• Privacy and dignity – the survey also found clients felt they are treated with dignity and respect, and 

their choices are respected.

• Fees and charges – clients said they felt they receive good value from their care at home package 

funding and understand the fees associated.

• Comfort and security – our clients felt supported in their choices and said staff actively engage with 

them whilst providing care.

• Staff skill and knowledge – clients said our staff are appropriately trained, knowledgeable and enjoy 

their work.

• Our response to coronavirus – our Care at Home clients felt safe throughout the changes made as 

a result of the COVID-19 pandemic.

99% of Care at Home clients rate their 

experience with RFBI as good or excellent*
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Your Charity in Action

Over the last 3 months, RFBI has

• Provided over $10,000 to support two 

families with funeral expenses.

• Provided financial support as well as 

purchased and installed a security camera 

to keep an annuitant and her grandchildren 

safe.

• Provided over $2,500 worth of defibrillators 

to Freemasons Lodges.

• Continue to provide $5,900 in monthly 

payments for 17 annuitants.

BENEVOLENCE

Individual support

RFBI is proud to continue our legacy of helping those in need through financial aid.

Happy Birthday Kylan!

Kylan is our youngest annuitant. He suffers 

from a rare skin condition called 

Epidermolysis Bullosa that causes fragile, 

blistering skin. These blisters may appear in 

response to minor injury or friction, even from 

heat, rubbing, scratching or adhesive tape 

and in severe cases, can be life-threatening.

Kylan’s mother, Emily is 20 years old and is a 

single mum.

“I’m grateful to have support from RFBI. It 

means a lot to me and my family,” said Emily.

RFBI has been supporting Kylan since 2018 

and we were delighted to receive a photo of 

his 2nd birthday from his mother.
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If you know someone who could use our support 

through our Benevolence Program, please let us 

know. You can make a request in writing, by 

email or phone at the details below:

Royal Freemasons’ Benevolent Institution 

Head Office P.O. Box A2019 

Sydney South NSW 1235 

Phone: 1800 181 959 

Email: admin@rfbi.com.au



RFBI has 22 Villages located throughout NSW and ACT 

Coffs Harbour 

Dubbo 

Edgeworth

Glen Innes 

Goulburn 

Holt

Armidale 

Basin View 

Bathurst 

Bellingen 

Berry 

Cessnock 

Raleigh 

Rhodes

Tamworth 

West Wyalong 

Kurri Kurri 

Lake Haven 

Lakemba 

Leeton 

Maitland

Moonbi 

Royal Freemasons’ 

Benevolent Institution 

Head Office 

P.O. Box A2019 

Sydney South NSW 1235 

Phone: 1800 181 959 

Email: admin@rfbi.com.au

RFBI is always looking for 

volunteers to support the work 

we do and enhance the lives 

of our residents and clients. If 

you want to get involved and 

become a valued RFBI 

Volunteer, please contact your 

local RFBI Village directly or 

email Ray Vickers at 

rvickers@rfbi.com.au 

Every dollar that is donated to 

RFBI is used to help people 

in need and no amount is too 

small or too big. If you would 

like to make a donation and 

help us to support people in 

need, donate via the secure 

portal on our website at 

rfbi.com.au or download the 

donation form and email to 

admin@rfbi.com.au 

Through our Benevolence 

Program, RFBI is pleased to 

receive requests to support 

people in our local communities. 

If you know someone who could 

use our support, please let us 

know. You can make a request in 

writing, by email or phone (see 

below). 

Want to get 

Involved?

Want to make a 

donation?

Know someone 

who needs help?


