
As frontline health care 
workers, our staff are playing 
a vitally important role keeping 
our residents and clients well 
cared for, safe and happy, and 
I must say they are doing an 
amazing job of it.

As a result of COVID-19, we 
have had to put many projects 
and events on hold. There is 
still a lot that is happening 
across our Villages to keep 
our residents safe, happy and 
connected with loved ones. 

While we wait for this 
pandemic to pass, I am 
pleased to share with you 
what has happened so far this 
year within this newsletter.

Above all else, remember to 
stay safe, look after 
yourselves and your families, 
demonstrate restraint and 
together we will not only get 
through this period, but I 
believe that as a community 
we will be so much stronger.

Frank Price, CEO

Welcome to our May 
RFBI Newsletter edition

During these challenging 
times, we are now 
navigating our way through 
this strange new world and 
I would like to firstly say 
that I am very proud of the 
hard work our teams are 
doing to care for our 
residents and clients.
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FEATURE The Royal Commission into Aged Care 
Quality and Safety UPDATE

The Royal Commission into Aged Care 
Quality and Safety is now on hold while we 
address the Coronavirus pandemic. When it 
resumes it will move to its final stage and 
focus on identifying what we need to do to 
create the aged care system we need and 
want for the future. 

Late last year, the Royal Commission released 
their Interim Report and it reflected the worst of 
aged care. The report summarised the status of 
the aged care industry as ‘failing’ and stated 
that a ‘fundamental overhaul of the design, 
objectives, regulation and funding is required.”

However, the Commissioners also felt 
compelled to acknowledge that not all that is 
happening in the sector is bad. They stated that 
“most nurses and carers are doing their best 
and demonstrate love, dedication and 
determination to ensure the people in their care 
have the best experience possible.”

They also acknowledged that they have seen 
and heard about carers who provide ‘exemplary 
and compassionate care’ as well as many 
examples of providers who ‘deliver innovative 
and effective models of care’.

At RFBI, we are proud of the high quality care 
that our staff provide. Care that not only seeks 
to meet our residents’ and clients’ needs but 
respects them as individuals. 

When the Royal Commission resumes, the 
focus will shift from examining what is not 
working within the sector, to what we want the 
aged care system of the future to look like and 
the steps we need to take to get there. 

“I have personally seen the care and love 
our staff give our residents and clients 
and I couldn’t be more proud of what they 
do.” 

Frank Price, CEO

*Image was taken prior to social distancing measures 
set in place



Coronavirus UPDATE
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The outbreak of Coronavirus (COVID-19) has created a unique and challenging time for everyone and 
there is no doubt that some of the messages you have heard are alarming. At RFBI, you can rest assured 
knowing that our staff are experienced in managing outbreaks and you and your loved ones are in good 
hands.

As an aged care provider, RFBI has robust infection control measures in place and our staff are 
knowledgeable in how to mitigate the risks of an infectious disease outbreak and respond to this, should 
there be one in our villages or in an area where we deliver home care services. These procedures are 
regularly reviewed by our in-house Nurse Practitioner and updated in line with new information and 
recommendations from the Department of Health. 

We have implemented many measures in place that will remain for the time being, including:

• No visitors are allowed within our villages. Exemptions may apply for palliating residents with permission 
from the Village General Manager

• We will continue to admit new residents, however they will undergo pre-screening to ensure they do not 
put any of our current residents at risk

• All staff and contractors to complete pre-entry screening questionnaire and have their temperature taken 
prior to entering the village

• Group activities within villages to be restricted to small numbers in line with social distancing protocols
• Outbreak Response Team at each village
• Outbreak Management Toolkit for staff
• Outbreak Management Plan for staff in the event of a Coronavirus outbreak
• Additional cleaning at all villages
• Enhanced hand hygiene controls at all villages
• Mandatory additional staff training on infection control processes and procedures

In light of the unique circumstances created by the Coronavirus outbreak, we are also looking at what we 
can do to support our residents, clients, staff and local community members. Here are some of the things 
we are doing:
• Expanded activities program with more hours and more resources available for residents’ enjoyment
• Weekly tips and handy hints to help you ‘Cope with COVID-19’
• Check-in calls and contactless support available for home care clients
• Regular communication with residents, clients and families
• Dedicated email address to answer any questions about our response to the Coronavirus 
• Ordering of additional personal protective equipment (PPE) stocks so it is on hand should we need it

If you have any concerns or further questions, please do not hesitate to speak with your Village General 
Manager or email us at COVID19@rfbi.com.au. Thank you for your support and patience as we keep pace 
of the changing requirements and adapt our service delivery for the safety of our residents, clients, families 
and staff.

For more information about Coronavirus (COVID-19) from the Department of Health, visit 
https://www.health.gov.au/. 

mailto:COVID19@rfbi.com.au
https://www.health.gov.au/


Keeping your hands clean at all times will reduce the chance of spreading germs. It is simple and it 
works! Help stop the spread and stay healthy.

Good hygiene is in your hands



GROWTH

Breaking ground for our $50+ million state-of-the-art 
aged care village in Edgeworth
On Tuesday 18 February, 
RFBI marked a major 
milestone as we celebrated 
the start of development* 
works for our newest, most 
advanced aged care village 
to date.

RFBI has been a proud 
member of the Edgeworth 
community for over 50 years 
and this new Village will see 
150 residents living in small 
households of just 15, with 
each household having its 
own lounge room and dining 
area.

Households will be connected 
by a community hub which will 
provide indoor and outdoor 
entertainment areas, as well 
as a variety of services.

Mayor Kay Fraser and 
Councillor Brian Adamthwaite 
of Lake Macquarie City 
Council, RFBI representatives, 
members from the building 
and projects teams, as well as 
village residents attended the 
ground-breaking ceremony. .

“Our Village in Edgeworth has 
always held a special place at 
RFBI, being our first aged care 
community and also our 
largest.” 

David Adams, 
RFBI Chairman
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*Kindly note that construction has been 
put on hold due to COVID-19, however 
we are continuing with preparation 
works so that as soon as the pandemic 
is over we can proceed with the new 
build.

*All images were taken prior to social distancing measures set in place



February marked another special occasion for 
RFBI as Her Excellency The Honourable Margaret 
Beazley AC QC, Governor of New South Wales 
officially reopened our newly refurbished RFBI 
Glen Innes Masonic Village. 

Mayor Carol Sparks, General Manager Craig 
Bennett and Deputy Mayor Dianne Newman of 
Glen Innes Severn Council, along with staff, 
volunteers, residents and families were in 
attendance to celebrate all the wonderful new 
amenities added to our Village for the enjoyment of 
residents and local community members.

Ensuring our Village is environmentally sustainable 
has also been an important consideration for the 
refurbishment works. 

Official reopening of RFBI Glen Innes 
Masonic Village

GROWTH

“RFBI has invested $12 million in the Village 
and we are very proud of this beautiful home we 
have created and the wonderful care we provide 
to our residents.”

David Adams, RFBI Chairman

The new Village is fitted with bore water for garden 
maintenance and has onsite solar photovoltaic 
systems for electricity production to reduce our 
carbon footprint with low impact laundry services and 
energy emissions.

“We are very proud of our new Village and our 
residents are loving the new look of their rooms and 
amenities,” said Bernard Beatty, General Manager of 
RFBI Glen Innes Masonic Village.

RFBI Berry Masonic Village
We are delighted to have 
received DA approval for the 
planned building works in Berry 
which will see all aspects of the 
Village refreshed. 

RFBI Cessnock Masonic 
Village
RFBI Cessnock Masonic Village 
has also received DA approval 
for refurbishment to include a 
new front reception and 
administration block, a new 
dining area and lounge, coffee 
shop, hair dressers, allied 
health, gym and wellness 
centre, as well as refreshed 
common areas.

RFBI Coffs Harbour Masonic 
Village
In January, major renovations 
started for our Village in Coffs 
Harbour. Building works include 
a new entrance with undercover 
drive-thru portico, new café, 
treatment rooms, gym and 
wellbeing centre, as well as a 
new dining room. 

RFBI Holt Masonic Village
Refurbishment works for RFBI 
Holt Masonic Village will see 10 
bedrooms refreshed, a new 
entrance, lounge and activities 
space, as well as a new 
wellness precinct. RFBI is 
currently working through 
documentation to submit a DA.

RFBI Benhome Masonic 
Village
Our heritage protected building, 
Panda House, is currently 
undergoing a repurposing for 
assisted care accommodation. 
A DA will be submitted to 
Maitland City Council. 

RFBI Lakemba Masonic 
Village
We are looking at improving our 
residents’ living areas in RFBI 
Lakemba Masonic Village. 

RFBI Bellingen Masonic 
Village
Refurbishment works for our 30-
bed Village in Bellingen was 
completed in December 2019. 

As a result of COVID-19, RFBI has made the tough decision to postpone the commencement of our 
refurbishment works at our Villages in Maitland (Benhome), Holt, Berry, Lakemba and Cessnock. 
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*Image was taken prior to social distancing 
measures set in place



INNOVATION More satisfaction from our new 
seasonal menu

As we age our tastes change, 
as do our nutritional needs and 
dietary requirements. Our new 
seasonal menu was born out of 
discussions with our catering 
managers during our Catering 
Conference last year, looking at 
how we can make our meals 
even more enjoyable and 
ensure that every resident, 
regardless of their dietary 
requirements, is able to enjoy a 
varied menu that tastes great.

Our new seasonal menu has 
been created from a collection 
of our residents’ favourite
recipes. We are also delighted 
to have been able to work with 
TV celebrity chef, Geoff Jansz, 
who has added his creative flare 
to guarantee each meal looks 
as good as it tastes.

“It has been an absolute 
pleasure sharing my knowledge 
of food and food presentation 
with RFBI and their team as part 
of their seasonal menu project. 
The quality of food they are 
providing their residents is 
extremely high and an example 
of what every resident in aged 
care should be receiving,” said 
Geoff Jansz.

Since the launch of our trial in 
October 2019, our central menu 
has:

• Supported professional 
development and sharing of 
knowledge across our 
Catering Team by leveraging 
expertise across locations

• Created time and cost 
efficiencies 

We have rolled out our new 
menu at 10 RFBI Villages so far 
and feedback from residents 
has been extremely positive. 
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*Image of staff were taken prior to social distancing measures set in place

“I am very happy with all the 
meals. I’m loving the options 
and different varieties.” 

Resident at RFBI Moonbi 
Masonic Village

“I could have licked the plate 
clean. The meals are that 
good.” 

Resident at RFBI Coffs 
Harbour Masonic Village



Health and wellbeing are key to 
everything we do

INNOVATION

Regular exercise and physical 
activity is important at any 
age and at RFBI we recognise 
that doing the right exercise, 
building strength and 
remaining physically active is 
a vital part of our residents 
staying healthy and happy. 

We were delighted to introduce 
our first gym with equipment 
from HUR Australia at our 
Village in Maitland late last year.

Individual programs, coupled 
with our popular circuit training 
class, increases residents’ 
balance and strength and 
provide a fun, social shared 
experience.

“Using the easy-to-use, 
specialised equipment, we are 
able to create programs tailored 
to each of our residents’ 
strength and ability,” said Frank 
Price, RFBI CEO.

The HUR equipment 
automatically adjusts to 
individual requirements with the 
use of an individual’s key card 
making it simple to use and 
adjust as progress is made. This 
technology also allows staff to 
easily see reports for each 
resident to show their progress, 
and help motivate them to 
achieve their fitness goals. They 
also provide a guide to enable 
the team to make appropriate 
adjustments. 

“In the second month of the 
gym’s operation we beat our 
target of residents using the 
equipment and visiting each 
week. An impressive 62% of our 
users are ladies and our oldest 
gym member is a 99 year old 
gentleman.”

Not only are we invested in 
maintaining our residents’ 
health, but RFBI is committed to 
supporting our staff with their 
personal health goals. 

Mr Price commented, “Health 
and wellbeing are key to 
everything we do both at work 
and in our daily lives. If we are 
looking after ourselves it makes 
it easier to look after those 
around us, which is why we 
believe this program is 
benefitting both our residents 
and staff at RFBI Benhome 
Masonic Village.”

Four RFBI Villages across NSW 
and ACT are currently 
undergoing refurbishments 
where we will see the 
construction of a fitness centre 
which can be used by staff and 
residents alike – with this we are 
hoping to increase the fitness of 
our residents and staff.

“This program benefits both our residents and staff. If we look 
after ourselves, it makes it easier to look after those around us.”

Frank Price, CEO
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It has been ten years since RFBI Leeton Masonic 
Village first opened its doors to their residential 
care village and to mark this momentous 
occasion, staff, residents and their families 
celebrated with an afternoon high tea on Friday 6 
March. 

RFBI has been active member of the Leeton 
community for many years. In 2000, the organisation
opened their RFBI Leeton Masonic Retirement 
Village with six retirement villas and expanded the 
village a few years later to 10 retirement villas. 

Recognising the need for additional care and 
support for older people living in the community, 
RFBI shortly afterwards began work on establishing 
a residential care service on the neighbouring land. 
RFBI Leeton Masonic Village was built with 
residents’ and families’ comfort in mind and was 
proudly opened by Her Excellency Professor Marie 
Bashir AC CVO, Governor of New South Wales. 

Today, the Village enjoys an enviable reputation for 
delivering high quality care to 46 older Australians. 
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Those were the words used to describe 
Jennifer Edgell, RFBI’s newest Care at Home 
Coordinator, by one of her clients at Mount 
Gilead Estate. 

Jennifer is based at our South Western Sydney 
office within Mount Gilead Estate and has worked 
in the aged care industry for over 7 years. She 
has a passion for caring for people living with 
dementia and in her previous role assisted in 
running a very active dementia unit, supporting 
residents with challenging behaviours.

“It was mentally, emotionally and physically 
challenging, but working with these beautiful 
clients and their families was very 
rewarding,” Jennifer shared.

Having also cared for people in their own homes, 
Jennifer understands the importance for each 
individual to remain independent and stay at 
home for as long as possible. 

“Caring for someone and assisting them in need 
is an honour and a job that should never be taken 
lightly”.

WORKFORCE

“I can’t speak highly enough of the help we were 
given, especially by Jen. Although I had never 
met her before this, she has shown 
understanding, compassion, knowledge and 
kindness.”

Resident at Mount Gilead Estate

“Understanding, compassionate and kind...”

VILLAGES Celebrating 10 years of high quality care 
and services in Leeton

*Image of residents were taken prior to social 
distancing measures set in place



VILLAGES

Staff across our Villages are constantly 
striving to find new ways to keep our residents 
and their families connected, especially 
through these challenging times. 

Many of our residents have been missing their 
loved ones but with the help of technology, we are 
now able to connect our residents with their 
nearest and dearest even when they are not 
around.

Joanne Edwards, Lifestyle Officer at RFBI Leeton 
Masonic Village has been busy scheduling Skype 
appointments for her residents. 

“It’s great seeing residents get excited to see their 
family member via Skype. It’s amazing what 
technology now can do to improve quality of life 
for our residents.”

However for some such as Ray, technology was 
not enough. He could not help but visit his wife, 
Gladys outside her window. 

Strengthening family connections through 
technology 

“It was the sweetest thing. He even brought 
her a flower from the garden.”

Joanne Edwards, Lifestyle Officer at 
RFBI Leeton Masonic Village

Other Villages, such as RFBI Goulburn Masonic 
Village, have been putting together videos to share 
with family members that allows them to see what 
goes on in the lives of their loved ones.

“Janine had the idea to create a weekly update for 
families. Her putting together a video is a credit to how 
much she values our residents and families,” shared 
Anthony White, Regional General Manager for RFBI 
Goulburn Masonic Village.
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Like so many others, our 
local village communities 
have been deeply saddened 
by the shocking bushfires 
affecting people, property 
and wildlife across several 
Australian states. 

Our residents, families and 
staff banded together to show 
their support of their fellow 
Australians at this time.

RFBI Villages in Holt, Bathurst 
and Cessnock organised 
fundraisers that raised over 
$2,300 for local RFS and 
Wildlife Associations.

Our Village communities in 
Moonbi, Bathurst, Edgeworth 
and Armidale invested their 
time to show their appreciation 
to those who risked their lives 
to save ours and all that we 
have.

Reaching out to those in need

Sue Sandry from RFBI Bathurst Masonic 
Village volunteered her personal time to 

assist those affected by the bushfires.

RFBI Cessnock Masonic Village organised 
a special Bingo Night and raised just over 

$1,000 for their local fire brigade.

RFBI Bathurst Masonic Village held a mini 
bushfire appeal concert raising $300 to help 

protect affected wildlife. 

Residents from RFBI Hawkins Masonic Village 
baked cookies for their local RFS as a ‘Thank 
you’ for the wonderful work they are doing.

Ladies from RFBI Hawkins Masonic 
Retirement Village knitted mittens for the 

koalas injured in the bushfires.
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VILLAGES

Staff at RFBI Moonbi Masonic Village baked 
and delivered delicious homemade biscuits for 

Kootingal Fire Brigade. 

RFBI Holt Masonic Village held an 
Australia Day bushfire relief fundraiser 

raising over $1,000 for NSW RFS. 

*All images were taken prior to social distancing measures set in place
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I love a sunburnt country, a land of sweeping plains,
But I’ve gotta tell ya mate, I like it better when it rains.
The countryside is dying and there’s no end in sight,

And just to rub salt in the wounds, the bush has caught alight.
The landscape is on fire from Brisbane to the Gong,

And everybody’s asking “where the hell did we go wrong?”
But we can get through this one if we help each other out,

Take care of your neighbour, that’s what Aussies are about.
The rain is going to fall again, the good times will return,
But living in Australia means at times it’s going to burn.

So if you need a helping hand, just give a mate a call,
We’re all here to help you out and catch you when you fall.

The RFS, the SES, the Firies and Police,
All put their lives on the line to help to keep the peace.
So hats off to these heroes and thanks for all you do,

And I hope that when this is over we can make it up to you!

A heartfelt poem

VILLAGES

Troy Gerdes, Maintenance Manager at RFBI Armidale 
Masonic Village, penned a heartfelt poem in response to the 
recent bushfire crisis and ongoing drought.

As well as being part of the RFBI family, Troy is a farmer and 
member of the Rural Fire Service, and so the poem he wrote 
conveys the deep emotion and suffering that many 
Australians experienced during this difficult time. 

What he thought as sharing a few words with his family and 
friends became an overnight sensation. His poem was 
originally shared on Facebook and has since have gone viral 
with 82,500 shares, more than 8,000 comments and 
attracted two radio interviews with ABC and an interview with 
Prime 7 News.

Here is his poem that touched many hearts: 



VILLAGES

Themed dress up days
Theme days are great fun and our staff are always coming up with wonderful ways to create 
happy memories, entertain and keep our residents engaged. 

Elvis Presley is an icon to 
many around the world and 
even more so to the older 
generation.

So much so that when the 
legend made an appearance at 
RFBI Leeton Masonic Village 
on 8 January, residents were 
thrilled to receive a visit from 
The King of Rock himself.

Many of our residents were in 
their youth when Elvis was a 
superstar and this golden era 
of music held great memories 
for them.

The King made his rounds 
visiting residents, making them 
laugh and smile and afterward 
enjoyed a sing-a-long to Elvis 
songs.

The city of Bathurst was 
buzzing with excitement 
when Sir Elton John arrived 
for his remarkable Yellow 
Brick Road Farewell tour at 
the end of January. 

Staff and residents at RFBI 
Bathurst Masonic Village 
jumped in on the fun and had 
an Elton John dress up day for 
the occasion. 

The fun truly began when 
residents decided to dress up to 
match the titles of Sir Elton 
John’s songs!

Everyone had a wonderful time 
reminiscing all of his great 
songs. 

It was a memorable occasion 
for our residents as many grew 
up listening to his music.

Residents, volunteers and 
staff at RFBI Leeton Masonic 
Village could not resist 
dressing up as Dame Edna 
to celebrate Barry 
Humphries’ 86th birthday on 
17 February.

Famous for “her” diamante 
glasses, our Lifestyle Team 
pulled out big fancy glasses 
and other props for our 
volunteers and residents. 

Everyone had a good ol’ laugh 
and enjoyed taking photos to 
commemorate all the fun they 
had. 
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*All images were taken prior to social distancing measures set in place
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Your Charity in Action

RFBI donates 
$60,000 to 
CanAssist
RFBI was proud to donate 
$60,000 to CanAssist, a 
membership-based volunteer-
driven charity committed to 
ensuring that all people in 
NSW have access to cancer 
treatment and care.

This money will be used to 
provide accommodation, 
financial assistance and practical 
support to people from rural and 
regional areas who are suffering 
from cancer. 

CanAssist President, Pru 
Thompson said, “This donation 
will help to relieve some of the 
pressures on the community to 
donate to CanAssist, as it has 
been hard on many in recent 
times due to the drought and 
bushfires.” 

RFBI recognises the important 
work this charity does and looks 
forward to hearing how the 
charity is progressing throughout 
the year.

MHERV is back in town!
RFBI has been a proud supporter of MHERV 
since it began and has donated a further 
$95,000 so that they can continue to provide 
health care to men in rural areas across NSW.

The Men’s Health Education Rural Van (MHERV) 
is a custom-built caravan with a dedicated 
Registered Nurse that travels across NSW 
offering free health checks and advice to people 
living in regional and rural areas. 

Since it began in August 2017, MHERV has 
delivered visited over 150 locations across rural 
NSW and provided 7,550 free health checks.

Of these, close to half (3,190) required further 
treatment and around 260 people were 
recommended they seek immediate medical 
advice as they were at risk of suffering from a 
serious episode (i.e. heart attack or stroke).

There is no doubt that this service is saving lives 
and we thank the team at MHERV for all they are 
doing. 

Individual support
The severe drought and devastating bushfires 
has impacted thousands of people across 
NSW and RFBI is pleased to be able to support 
struggling farmers and families through our 
Benevolence Program. 

A number of our own staff were also affected, with 
some losing their home, and others loosing 
livestock and property. 

We were very pleased to be able to assist one 
such staff member and her young son, who lost 
their home and all their possessions in the fire 
that ravaged the Shoalhaven area. 

RFBI provided $5,000 (in gift vouchers) for the 
family to purchase necessities. 

BENEVOLENCE

*Image was taken prior to social distancing measures set in place



RFBI has 22 Villages located throughout NSW and ACT 

Coffs Harbour 
Dubbo 
Edgeworth
Glen Innes 
Goulburn 
Holt

Armidale 
Basin View 
Bathurst 
Bellingen 
Berry 
Cessnock 

Raleigh 
Rhodes
Tamworth 
West Wyalong 

Kurri Kurri 
Lake Haven 
Lakemba 
Leeton 
Maitland
Moonbi 

Royal Freemasons’ 
Benevolent Institution 
Head Office 
P.O. Box A2019 Sydney 
South NSW 1235 

Phone: 1800 181 959 
Email: admin@rfbi.com.au

RFBI is always looking for 
volunteers to support the work 
we do and enhance the lives 
of our residents and clients. If 
you want to get involved and 
become a valued RFBI 
Volunteer, please contact your 
local RFBI Village directly or 
email Ray Vickers at 
rvickers@rfbi.com.au 

Every dollar that is donated to 
RFBI is used to help people 
in need and no amount is too 
small or too big. If you would 
like to make a donation and 
help us to support people in 
need, donate via the secure 
portal on our website at 
rfbi.com.au or download the 
donation form and email to 
admin@rfbi.com.au 

Through our Benevolence 
Program, RFBI is pleased to 
receive requests to support 
people in our local communities. 
If you know someone who could 
use our support, please let us 
know. You can make a request in 
writing, by email or phone (see 
below). 

Want to get 
Involved?

Want to make a 
donation?

Know someone 
who needs help?

COPING WITH 
COVID-19

The Coronavirus pandemic and the unusual conditions that have come with it, can 
leave us feeling stressed, anxious and alone. To help you get through this tough 

period, please check out our Facebook page at 
https://www.facebook.com/RFBIagedcare/ and website at https://rfbi.com.au/coping-

with-covid19/ to see our easy and practical tips to help you cope with COVID-19.
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