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Coronavirus (COVID-19)  
FAQ Sheet  
This FAQ sheet has been developed to answer questions you may have about  
COVID-19. We understand that this may be a difficult and disconcerting time for some 
people and our team are here to assist and answer any questions on . moving in to a 
residential care village at this challenging time 

If you have any questions please email us at covid19@rfbi.com.au. We will do our best 
to respond to your enquiry as quickly as we can. 

 
What is Coronavirus (COVID-19)? 
The Coronavirus (COVID-19) is a large family of viruses that can make humans, 
especially the elderly and those with compromised immune systems seriously ill. The 
Coronavirus (COVID-19) can cause illnesses that can range from the common cold to 
more severe respiratory illness and this will often present as flu like symptoms such as a 
cough, fever or as severe as pneumonia. More information about Coronavirus is 
available on the Department of Health website www.health.gov.au. 

 
What are the symptoms of Coronavirus? 
Symptoms can range from mild illness to pneumonia. Some people will recover easily, 
and others may get very sick, very quickly. People with coronavirus may experience: 
fever; flu-like symptoms such as coughing, sore throat and fatigue and; shortness of 
breath. 

 
Is RFBI able to manage an outbreak if one occurs? 
Please be assured that our staff are well trained in infection control procedures and 
protocols and we have managed outbreaks successfully before in our Villages.  

We are closely monitoring the situation and are taking additional precautionary 
measures to ensure the safety of our residents and staff. This includes restricting access 
for non-essential visitors such as suppliers and contractors, reduced visiting hours and 
additional cleaning and training. 

As at all times, we are also asking anyone who is not well to refrain from visiting any of 
our villages and for everyone who comes into the village to maintain good hand hygiene 
and use hand sanitizer on entry and throughout your stay.  
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What is RFBI doing to reduce the risk of an outbreak in your villages? 
As well as adhering to the advice and recommendations of the Government we have 
taken a number of proactive steps to minimise the risk to staff, residents and clients. 
These include: 

• Minimising non-essential staff visits to Villages 
• Restricting access to non-essential visitors to the Village including contractors and 

suppliers 
• Stopped all visits from school groups and preschools 
• Reduced visiting hours for friends, families and volunteers 
• Limited the number of visitors residents can receive  
• Additional cleaning at all villages 
• Enhanced hand hygiene controls at all villages 
• Mandatory additional staff training on infection control processes and procedures 
• Outbreak Response Team created at each Village 
• Outbreak Management Toolkit for staff 
• Outbreak Management Plan for staff in the event of a Coronavirus outbreak 

 

What should I do if I suspect I have Coronavirus? 
If you think you may have Coronavirus please call your local GP to be tested and follow 
the advice of the NSW Health Department. They are regularly providing updates for 
community members along with what action you need to take.  

 
What should I do if I suspect my loved one has Coronavirus? 
If you think a loved ones may have Coronavirus, please call your local GP and follow the 
advice of the NSW Health Department. They are regularly providing updates for 
community members along with what action you need to take.  

If they are a resident at one of our villages, know that we are monitoring all residents 
closely and will immediately alert you if their health status changes or they begin 
showing symptoms of Coronavirus. Anyone suspected of having Coronavirus will be 
isolated and tested. 
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Will you be placing the Village in restricted access? 
We are monitoring the situation closely and following all Government regulations and 
recommendations.  At this time there is not a blanket call for residential care centres to 
completely restrict access and we are allowing visitors in alignment with current 
recommendations.  

 
Will you have enough staff to look after all the residents? 
Our staff are well trained in our infection control protocols and we have managed 
outbreaks successfully before in our Villages. As we have done in previous situations, 
we will draw upon our pool of staff across the region and utilise the range of options 
available to us to ensure there is always enough staff on hand to provide care and 
services to our residents.  

 
If you have an outbreak at a village can I take my loved one home to minimise the 
risk? 
Older Australians generally only enter into residential aged care when they need 24 hour 
care and services than cannot be provided at home. As such, the best, and safest, place 
for your loved one is to remain in residential aged care.  
 
All aged care providers are experienced in handling outbreaks and have the equipment, 
skills and resources on hand to manage an outbreak if one occurs.  

 

My loved one lives at one of your villages, can I take them home now to minimise 
the risk and their room can be held until their return? 
Older Australians generally only enter into residential aged care when they need 24 hour 
care and services that cannot be provided at home. As such, the best, and safest, place 
for your loved one is to remain in residential aged care.  

You can rest assured knowing that RFBI is very well prepared for any kind of outbreak in 
our villages and our dedicated and experienced team are monitoring updates and 
implementing new measures almost daily to minimise the risk to our residents, clients 
and staff.  
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Are you still providing home care services and what precautions are your staff 
taking? 
Now, more than ever our older community members need to know they can rely on the 
home care services they are receiving so yes, we are still providing home care services. 
As well as adhering to all current advice and recommendations we have implemented a 
range of measures to minimise the risk to our clients and our staff. These include: 

• Speaking to our client prior to each service to see if they are well and still 
comfortable receiving care 

• Mandatory additional training on infection control and hand hygiene 
• Stopped group outings 

 

How are you supporting home care clients who may have the virus or who are self 
isolating? 
RFBI recognises that this is a unique and challenging situation that we are all facing. Any 
client who has been required to self-isolate is being supported by our team with regular 
check-ins and assistance with online shopping and remaining in contact with friends and 
family via digital channels.   

We are also open to working with our clients to identify other ways in which we can 
support them or help them remain connected to their community, friends and loved ones.   


