
Care at Home, on your terms

5 steps to accessing  
Care at Home Services

1
Have an aged care assessment
Before you can receive government-funded aged 
care services you need to be assessed by an Aged 
Care Assessment Team (ACAT). You can arrange 
an assessment directly through My Aged Care or 
alternatively, we can do this on your behalf.

2 Choose RFBI as your preferred provider 
Receive assignment of your package from  
My Aged Care and then choose RFBI Care at  
Home as your preferred provider.

Meet with your Care at Home Coordinator
Choosing the right home care provider is very 
important. During your first consultation, 
conducted in your home, we will discuss your 
goals with you and together outline a care plan 
that will help you achieve them. During this initial 
consultation, you are welcome to have family and 
friends present.

Receive services and regular reviews
Once you start receiving services, we will 
regularly review your care plan with you to 
ensure it is allowing you to live your life to the 
full. You can request a review with us at any time 
if you feel that this is needed.

3

4

5

Getting access to help at home is easier than 
you may think, just follow these 5 steps...  your castle

Keep your home

Identify your service commencement date
Once you have chosen your care plan options, we 
will commence services on a date of your choice. 
This will also be the stage where we discuss and 
agree on a budget that suits you.

Need some help to get started?

1300 848 076
Call your local RFBI Care at Home Coordinator on

140 

YEARS OF SERVICE

NS W

AC T

RFBI Care at Home 
locations
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Accessing a Home Care Package
Home care packages are government-funded services 
designed to provide coordinated support for older 
people to help them remain living independently in their 
own home. You are able to receive almost any goods 
and services through your package that will help you 
to live well. Our RFBI Care at Home team will work with 
you to create a suite of services that best meet your 
needs, preferences and budget.

Costs
Depending on your financial situation, you may not 
need to contribute anything towards your home care 
package.

There are two fees associated with home care packages: 

• Basic Daily Care Fee
• Income Tested Fee

The Basic Daily Care Fee is set by the Government and is 
currently 17.5% of the Aged Care Pension.

For many decades RFBI has been committed to 
providing the highest quality care services.

Our exceptional reputation for providing reliable, 
quality services stems from our firm belief that 
everyone has the right to excellent care and support.

Whatever form of home care assistance you need, 
RFBI is committed to meeting your requirements by 
providing care on your terms.

Depending on your personal circumstances, you may 
be required to pay an Income Tested Fee towards the 
cost of your Home Care Package. The amount of Income 
Tested Fee you are required to pay is determined by the 
Government based on an assessment of your financial 
situation. 

Who is eligible?
An Aged Care Assessment Team (ACAT) will determine 
if you are eligible for a Home Care Package.

You can arrange an assessment by contacting  
My Aged Care on 1800 200 422. 

Alternatively, we can do this for you. Our team are here 
to help you every step of the way.

Contact us today for more information

1300 848 076
careathome@rfbi.com.au

Did you know how easy it was to 
change your care provider?
You now have a choice as to whom 
delivers your care services. Switching to 
RFBI Care at Home is as easy as making 
a phone call. 

Contact us today to discuss how we 
can provide you with the personalised 
service you deserve, as well as guide you 
through the changeover process.

RFBI Care at Home provides the 
support you need to remain living 
safely and comfortably at home.

Benefits of choosing RFBI
• Local coordinator available to answer any 

questions you may have and provide ongoing 
support

• Well-trained, committed care team dedicated 
to looking after you:

- We match your carers to you

- Create a care plan that fits in with your lifestyle 
and personal preferences

- Get the care you need when you want from a 
small team of carers who work with you all the 
time, so you always receive care from a familiar 
face

• Affordable, high quality care 
•  No hidden costs
• Complete flexibility to mix and match the care 

and services you receive

Personal and Clinical care

Assistance showering and getting dressed

Meal preparation and house work

Transport to appointments and social outings

Gardening

Pet care

Shopping

At home care

Respite care

Services you can receive:  
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