
We appreciate how important it is for our 
residents and families to stay connected. 
Since the outbreak of Coronavirus and the 
introduction of visitor restrictions we have 
offered a range of ways for residents and their 
loved ones to communicate and these remain 
available for residents and families.

However we are now pleased to be able to support 
face to face visits again. 

It is essential that as we do this, we continue to 
ensure the safety of our residents and staff. As 
such, in order to support face to face visiting, we 
are implementing strict visiting protocols. 

These protocols have been developed in alignment 
with Government regulations and in accordance 
with RFBI infection control management. If you 
have any questions or concerns with these please 
contact the General Manager. 

When you cannot visit a residential  
aged care village
The following people cannot visit a residential 
aged care village:

• Visitors who are mildly unwell. 
• Visitors who have returned from overseas in  

the last 14 days. 
• Visitors who have been in contact with 

someone confirmed to have COVID-19 in the 
last 14 days. 

• Visitors with a fever or symptoms of a 
respiratory illness. 

• Children 16 years and under, except in special 
circumstances, for example, where the aged 
care resident is in palliative care. 

• Visitors who have not had an influenza 
vaccination.

• Visitors who have visited a hospital within the 
last 14 days, or live with anyone who has.

RFBI visiting protocols
These visiting protocols apply to anyone wishing 
to enter an RFBI Village:

• Each resident may have no more than two 
(2) visitors at a time per day. These may be 
immediate social supports (family members, 
close friends), specialists or advocates. 

• All visits are by appointment only. You can book 
online at rfbi.com.au or by calling your RFBI 
Village.

• Visiting appointments are for 30 minutes. 

• Each Village will advise the specific days and 
times when visiting appointments can be made 
throughout the week. You can also find these 
on our website at rfbi.com.au.

• On arrival at the Village you must have your 
temperature taken and complete a pre-entry 
screening questionnaire. 

• You must provide proof of your influenza 
vaccination (you can bring this with you).

• Visits will be conducted in a dedicated space 
which will be thoroughly cleaned in between 
each use. 

Extended visits may be permitted under special 
circumstances for family members who have 
an established pattern of involvement with a 
resident. Details of such visits will be determined 
on a case by case basis by the General Manager. 
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For the safety of our residents and staff these visiting protocols will be strictly enforced. 
Anyone who does not abide by these visiting protocols and limitations may be asked to leave 

and may not able to visit again until normal visiting rules are in place.

Village Concierge
All visitors will be met prior to their entry into 
the village by a ‘Village Concierge’. 

The Village Concierge will conduct the pre-entry  
checks and be available throughout your visit to 
assist you.

It is essential for the safety of our residents and 
staff that all visitors remain in the designated 
visiting area. Visitors will not be permitted to 
access any other part of the Village—including 
the toilets and amenities. 

Visiting residents who are palliating
We understand how important it is for our 
residents and their loved ones to spend time 
together as they approach end of life. If a 
resident is palliating, RFBI will facilitate in-room 
visits for a small number of loved ones on a 
regular basis.

• A maximum of four visitors will be allowed  
at a time.

• Visit times and duration will be determined 
on a case-by-case basis with the General 
Manager.

• Visitors will not be able to access any area 
other than the designated visiting room (or 
resident’s room), including to access toilets 
or tea and coffee facilities. We will however 
offer these refreshments during the day.

Staying safe and healthy

Stay 1.5 metres  
away from residents  

and staff 

1.5m

We require all visitors to follow the social distancing rules and good hygiene.

Sanitise your hands 
on entry into  
the Village

Cough or sneeze into 
your elbow, dispose of 
tissues straight away, 
and wash your hands
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